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CuctemHbIM noaxoda,
Learning organization,
KAnMeHTOOpUEHTMPOBAHHbIA MAPKETUHT, KaCTOMU3aLUMA,



Umnynbcebl pa3sutua nporpamm AMNO B YHuBepcurerte

KoHuenuua HenpepbiBHOro o6 pasoBaHunA
Lifelong Learning,
BOB/IeUEeHUe B3POC/IOro HaceneHusa ans
pa3BuUTUA COb6CTBEHHbIX NpodeccuoHaNnbHbIX

KOMMEeTEeHLMN, KaK OCHOBHaA 3agava
Pa3BUTUA YesZIoBeUYeCKOro Kanurtasa m
UHTE/IZIEKTYa/ZIbHOro NoTeHLumana

anpoc Ha nporpammbl ANO oT 6usHecs
rocyAapcTBeHHbIX U MYHULLMMNAZIbHbIX
yypexXa4eHUn n opraHuasumin,
cy6beKToB pblHKa nporpamm AMNoO
(yHuBepcuTteTbl, 6U3Hec-LIKOoMbI,
KOpnopaTuBHbIe YHUBEpPCUTETbI),
UHAUBUAYA/IbHbIX NOTpebuTtenei

UsmeHeHMne KapTtbl npodeccuii, 3anpochbl
pblHKa Ha bopmMmupoBaHUE HOBbIX
KOMMe TeH LU

HN3MeHeHU € PHIHOYHOW CUTyallMu U
KOHKYPEHTHBIX CHJI
B CBSI3U C INOSIBJIEH M EM
MHOK€CTBA OHJIAMH KypPCOB, IPpOorpaMmMm,
KOTOpbIe KOMOUHUpPYyeT oddaaiin u
OHJIAMiH O0pa30oBaHHUE WIM TOJbKO
NnpeajaraT OHJIAHH O0yYeHue

Bocrpe6oBaHHOCTb nporpamm AMNO
POCCUIACKMUMN peEUTUHIramMmu YHUBEPCUTETOB
BOCNPUHUMAETCA KaK CTeneHb N3BecTrHOCTH,
YPOBEHDb Ae/10BOM KOPNopaTUBHOM
penyTauumn, yposBeHb BoctpeboBsaHHOCTU
By3a B A esioBOM coobliecTtBe Ha ypoBHe
CTpaHbl, ropoaa, permoHa

HenpepbiBHaA HacTpouKa
KOMMEeTEHLUA NepcoHasia KOMMNAaHWN,
OpraHunsauuin, yupexxgeHummn
B COOTBETCTBMMU C 3anpocamm PbIHKaA,
pasBUTUEM TEXHOJIOTUIA U C TPYA0BbiIMU

bdyHKUMNAMMN, 3aPUKCUpoOBaHHbIMU B
TPYAOBbIX GYHKLUUAX NpOodeccuoHasIbHbIX
CTaHAapTOB




AMNO (pononHuTenbHoe npodeccmoHanbHoe obpa3oBaHme) U
b13Hec-obpasoBaHue: obuime YepTbl U OTAnMUUA (ecim ect b?!)

ANO- JononHutenbHoe npodeccnoHanbHoe
obpasoBaHue

BusHec-o6pasoBaHue

[JononHutenbHoe obpasoBaHue geTelt 1 B3POC/bIX
HanpaBaeHo Ha GOPMUPOBAHNE N PA3BUTUE TBOPUYECKUX
cnocobHocTel geTen n B3pOC/bIX, YAOBNETBOPEHNE UX
MHANBUAYANIbHbIX NOTPEOHOCTEN B UHTENIEKTYANIbHOM,
HPABCTBEHHOM U GU3NYECKOM COBEPLUEHCTBOBAHUM,
dbopmmnpoBaHmne KynbTypbl 340p0BOro 1 6esonacHoro obpasa
YKU3HW, YKpenneHue 340p0BbsA, @ TaKKe Ha OpraHn3aumio nx
cBO6OAHOI0 BPEMEHM.

(McTouHMK: PegepanbHbil 3akoH 0T 29.12.2012 N 273-03
(pean. o1 01.05.2019) "O6 obpasoBaHuM B Poccuinckoi
depepaumnn”, Ctatba 75. JononHuTenbHoe obpa3oBaHme
NeTen 1 B3pocC/blx)

[dononHutenbHoe npodeccuoHanbHoe obpasoBaHue
HanpaB/EHO Ha yA0BAETBOpeHMe 0bpa3oBaTebHbIX U
npodeccnoHanbHbIX NOTpebHOCTEN, pacluMpeHME U
obHOBNEHME 3HAHUI N HAaBbIKOB Ha OCHOBE Y}Ke MMetoLLenca
cneunanbHoCcTn 6e3 nsmeHeHUA ypoBHA 06pa3oBaHmA

BusHec-o6pasoBaHuMe — 3TO NpoLecc NoNy4YeHUs
TEOPETUYECKUX 3HAHWUIM N NPAKTUYECKUX HABbIKOB,
Heobxoanmbix ana paboTbl B chepe busHeca.

Mwuccua PABO (Poccuiickoli accoumnaumm busHec-
o6pa3oBaHusA) obpasoBaHMe 1 NpodeccnMoHanbHasA
NoAroToBKa KagpoB AN POCCUMACKUX NpeanpUATUR U
OpraHuM3aumMin Ha YPOBHE BbICOKMX MUPOBbLIX CTaHAaPTOB.

https://www.mba.su/articles/issledovanie kachestva ucheb
nogo processa i udovletvorennocti vypusknikov mba/

http://www.rabe.ru/

YHusepcumem — cyb6vekm poiHKa u npoz2pamm A0 u npoepamm 6u3sHec-obpazosaHus
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https://www.mba.su/articles/issledovanie_kachestva_uchebnogo_processa_i_udovletvorennocti_vypusknikov_mba/
http://www.rabe.ru/

Buapl nporpamm A0 gy
Abl nporpamm [ %&g ‘@

* [lporpammbl nosblleHUs KBanudukaumm (panee — TMK), npeaycmaTpusatoT
COBEPLUEHCTBOBAHME U (MAM) NOAYYEHME HOBOW KOMMETEHUWM, Heobxoammomn ans
npodeccmoHanbHOM AATENBHOCTU, U (MAKN) NOBbIWEHWE NPOPECCUOHAIbHOIO YPOBHA B
pamMKax umetrowenca KBanupukaumm. o pesyabTatam ycnewHoro ocsoeHuma TMK
BblAAETCA Y/AOCTOBEPEHME O MNOBbIWEHUM KBanuPuKaumm. AdantenbHocTb [MMK, KakK
NpaBwnI0, cocTtaBnaeT oT 16 4o 72 yacos 1 bonee.

* [lporpammsbl NpodeccmoHanbHOM nepenoarotosku (aanee — MIMM), HanpaBaeHHble Ha
NONy4YeHMe  KOMMNETeHUMK, HeobxoaAMmon  ANs  BbINOJIHEHWMA  HOBOro  BMAA
NPO(PECCUMOHANbHON  AeATEeNbHOCTM, nNpuobpeTeHMe HOBOW  KBanudpukaumm. [1o
pe3ynbTatam ycnewHoro ocsoeHua MMM BblgaeTca AMNAoOM O NpodpecCcroHabHOM
nepenoarotoBke. AantenbHocTb MMM coctasaaet ot 250 go 500 yacos n 6onee.

* [lporpammbl 6usHec-obpa3oBaHua (nporpammbl  MBA) — nporpamma
NPodECCUOHANbHOrO Pa3BUTMA AXKEHEePaIMCTCKOro xapakTepa ANs Tex, KTo obnagaet
COOTBETCTBYHOWLMM 3HAYUTEJIbHBIM OlbITOM I'IpaKTl/ILIECKOVI pa6OTbI, H€O6XO,£I,VIN\bIN\ AONA
TOro, 4YToObl BHECTU BK/ad B 0Opa3oBaTe/ibHbIM NPOLECC B PaMKax CBOEM rpynmbl, C
aKLEHTOM Ha /MAEepCTBO, CTpaTernyeckoe ynpasieHMe U  NpodeccMoHabHY
OpUEHTaLMUIO.

NCTOYHUK:
https://ioe.hse.ru/data/2018/03/01/1165043209/%D0%A4%D0%9E_1(16) %D1%8D%
D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D1%8B%D0%B9
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Mwuccua AONO/THUTE/IbHOTO 3HAaYMMOCTb U peasin3yemMoCTb MUCCUU

npodeccmoHanbHoro obpasosaHus nporpammeil ,ﬂ,ﬂO yHMBepcm’e‘ra
(ANo): peanuMsauma  CUCTEMbI
OTKPbITOro obpas3oBaHus,

obecrneynBaloWero  HenpepbiBHOCTb L HTR OArOTORKM KA AROR

obyyeHMA Ha NPOTAXKEHMU BCEMN
*n3Hm (longlife learning), uto paer
BO3MOMHOCTb toboOMy  4enoBeky
peann3oBaTb NPaBoO Ha pPasBUTME U
cB06OAHbIN BbIOOP pa3INYHbIX BUAOB

LEeHTP uccnenoBaHUi.

LEeHTP UHHOBALUW.

NeaTeNIbHOCTH, B KOTOPbIX Xab KOMMYHUKaLUK
nponcxoaut JINYHOCTHOE 7

npodeccmoHanbHoe LLEeHTP KoMNeTeHLU U
camooripegeneHume

CuctemHana ocHoBa pa3suTua nporpamm AMNO B YHMBepcUTeTe: CTPATErns, CTPYKTYPa yNpasBieHUs, NPoLecchl,
nopTdenb nporpamm (0bpasoBaTe/ibHbIX PELLIEHWNI), Kaapbl, ...



LleHHoCcTb nporpamm AMNO: ana notpebutenen,

YHuBepcuteTa, obuecrea
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Cucmema AO0MNONIHUTE/NIbHOTO obpa3oBaHus
YHuBepcuteta co3zdaem ocobbie B803MOX¥CHOCMU ANA
pa3BUTUA noptdena AoNO/IHUTENbHbLIX 06pa3oBaTe/bHbIX
nporpamm (O0N),

. // / // U OKa3sbieaem ripsAmMoe rosoxcumesbHoe 8o3odelicmeue Ha

’ 3BO/IIOLMIO noptdens OCHOBHbIX nporpamm
npodeccuoHanbHoro obpasosanHua (ONOMN)

—_—

Mporpammbl 6u3Hec OMOIM (OcHOBHbIE

nporpammbi:
MpodeccuoHanbHoro 6akanaspuar
’

o6bpasoBaHusa (AMNO) marucrpartypa...)

PaszHoobpa3sue npozpamm AI10,
Kayecmeo, codepicaHue,
op2aHuU3ayuA npouyeccos,

Jlyqwue cneyuanucmsi-npaKkmuku,
Jlyywue npenodasamenu YHueepcumema,
F'ubkocme, Hosble hopmamel

Umudi, penymayus,
nopmdens npocpamm,



ABa pbiHKa nporpamm AMNO B YHuBepcurtere

NMaccusHO-BbXKMAATENbHAA ponb ueHTpos AMNO
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KiroueBbie
MAPTHEPbI
nporpamm JAITO
YHUBEPCHUTETA
(1)

Crpykrypa usaepxkek (6) I[enemnble nmoToxKH (7)

Crpaterua passutua ANO — crparerua gupdpepeHUMpPoBaHHOro MapKeTUHra



Pa3paboTKa cTparerum pa3sutua U cTpaTernm NPoABUXKEHUA

nporpamm AMNO ( Keinc PIY um.l.B.NgexaHosa, 2017 r.)

«MAPKETWHI» (526 yacos)

CHYUIATENM NPEACTONT ORTANETS HOBMM BHIOM NPOGECCHONANLHON AESTRILHOCTI B OGAICTI MAPKETHITE, NORYINTL
peanbible IHANNA W IPAKTHYECKME HABLKM. B NPOIPAMMY EXOUNT Hayuenine o0ienpodeccHOHLILIEE AHCIRIHY (0CHOBH
MEHE/EMEIT, FKOHOMIKA IPETPHATIN i JIP.), CICTRA/LIMX AMCIUHIVIN {MAPKETHIE, MAPKETHIITORME KOMMYHMKRIH,
HOBefeHHe HOTPetHTEIN, MAPKETHHTOBbE MOCTEAMEAINA 0 LP.), 3 TakKe nogpolioe
HAX CpePax AeATENLHOCTH (TOPrOBE MAPKETHHT, MAPKCTHRT FOTYT, MAPKETHIT MERIYHAPORHON AEATCALHOCTH i 4P.)

HAKOMCTIN C MAPKETMHTOM B Paxing

Dopua n spestin olywenns:
a bopaia olyHeina: 0MI0-3a0uias,
Cpok obyweimn: 9 Mecarien.
TpynoeskocTs ofyueims: 526 AeMiIeCkm 1acon.

— Tloxyment of okonsannmn odyuenns:
F‘ CAymaTenss, yCieusio ipomCAIIN KISy arecranm, supactes gusos PAOY w1 B, Haexaiosa o spo
’ heCCHOMATLION NEPEIIITOTORKD, KOTOPMA IPEAOCTAANET HPABO Ha BeAenme ipodeccnonanion JeaTentio
© B cepe MapreTIIR

i Croumocrs: 115 000 pyGaek

Bpesta u MECTO NPOBEICHUA JAANTHR:
SauNTHR HPOXOANT TPI pasa B weaemo (no Gyxnam ¢ 19:00 o 22:10, b cyGbary - © 13:30 4o 20:00 wm ¢ 10:00 jo
16:40) & PAY ww. I B, [nexanosa (Crpessunuil nepeynok, 36; Bonsmodt Crpouenoscind nepeyo

Konvakth

akyILTeT AONOAITENLIOND HPGHECCHONLILION obpasosaii
Konraxriae mui:

Jlexan draymvrera: g, npodeccop Tosopmn Asiaronsl Anaroiienny
Hawansim orena: [lanwnosa Mapusa |Husonenin

Mypaencona [lnsapa Xacationsa

rynok, 7, kopi. 7 oduec 401
7-495-959-70-03

Bonwmoll Crposenoacon
Tenepostna: +7-495-959-69

E-mail: pp_fdpo@rearu @ ']“0

«MAPKETUHT» (434 vaca)

T nporpass cocTomT 8 (hoPMMPOBMIBNI IMAINA 1t HPAXTHYICCKIN KOMICTENIHA, Boodxogmaa pim dddesmmnom
YUPARICINA MAPKETHHTOROR JEATEILIOCTII OPFAIHIAINN, PAIPIBOTIN MAPKETHHIONOA CIPATErNN KOMIANNMN, I 101D
TORKE K ONCPITHRIKIMY PEMIN0 IeCTanaAPTIILE 335 oo yposis

B nponecce obyueHis 1 MPOrPaMe CRYIIATETH 103 RAKOMATCA € CORPEMENITHMM KOTTETIIMAMH, MCTORAMM H CPE/ICTRS-
MMt MAPKETHIEA I OPFAIALAN - C NOCACNHMM POCCIRACKHMMN M 33PYOEKHMMM PAIPABOTEAMY, TEOPMSIMM, 1IPAKTHIECKUMMH
TO/XOJAMM W AATOPITMAMMN PELICHNA S48 MAPKCTHIS W GPEINra. B PAMKAX (POPAMMI IPCAYCMOTPERO NITEHCHEHOE
WIYHEIHME BHYTPCHNCR M RHENHCR CPE/M OPraidIaiim, RUEIeIKOHOMIECKOR JCATERLHOCTH KOMIAIM, MCTOJOR IC-
CAAOBANMA PHNKA It PaGOTH € PASiMM IPYIIIAMA DoTpeturenc. BONBIIOE BUNMAING YACIACTCR BPHMEHEHINIO HATED
HET-MAPKETHIE 18 KOMIANIX, & TAKKE PAYPAGOTRE PO ILIX CTPATErNA M COCTRRCHMIO KOKPCTIWX CTPITErMHeckin
HPOCKTOR MAPKETHITORONO PAYINTHA KOMIAINO. [0 (GAKTY JARCPEICHNA IPOTPAMMM CIYMINTES GyJeT RIAACTL HaGopos
WpOCCHOAMIIIN KOMTICTCHTION 0 IARRKON U OPFARMIAIIN 3 PeamHaaiii sqpecTianol MApKCTHIFOROR AeSTei
HOCTH M OCYILOCTRACHMA 00 HMpeRTHRIOND KONTPOMT 3 OOLCTICSENHA PATHONATTLIOND HCHOMLIORATHE PECYPCOR W MICTDY
MEITON MAPKETHHTA B PAIHWX OTPACAAX M COMEPAX, NMEIOUX PAVTHTHERN MACHITI0 ACATETRROCTH

dopma n BpeMA ofyyenna:
s] opMu ofyenns: oo 3309l
Cpox ofiyueins: 9 Mecaiien
TPYAOEMKOCTS OBy eHIs: 434 AKAICMIICCKRY Saca,

Jloxysent of oxonannm oGysenns:

CAaymaTennm, yCOemuo Npome iy KTOTOBYI0 aTTecTailno, Bujaerca gunnom P3Y wu. I B, [inexanosa o npo
PECCHOBAILHON IEPENONTOTORKE, KOTOPKA NPEAOCTARANET IPABD HA BEACHNE NPOHCCCHOBIILHON JCATENLHO-
€T B cfpepe MapReTHRIL

Cromsocts: 120 000 pyfined

Bpess U MeCTO NPOBCACHMA JARATHR:
JANATHA IPORGIIATCE 2-3 pasa b Hefemo < 19-00 o 22-00 & P3Y ww. I B. Mnexanosa (Crpesaningh nepeynos,
28)

Kourakri:
haxymiter «| nexanonckan mxona Gusneca < niegrals

WITAMIAPHOR NTCTPALIN Y1
THHORHA
WAATHM FIIPARACHIECKON TORTOTORKN

ACHACCKMX INCTRIINT

JamecTHTenk pupektopa Tlenrpa o)

Heapermpon Mnsiap Hiopyanosws . [y
Copaunn v S g nteera
Teneponn: +7-499-236 - 12-06; 47-495-958-21-56
E -mall: mbainigrea ru, Tolstyakova OVgrearu

9tan 1. MapKeTUHrosbiX ayauTt noptdena nporpamm
BbiaiBNI€HHbIe Npobaembl U pelueHus

Mpumep gybanpyrowmx NMporpamm AMNO
(cnpaBo4YHUK «BbnsHec obpasoBaHume

B P3Y um. I. B. MnhexaHosa», 2017)

Mpobnembi!!!

D)\
NMytaeTUA g\aild OTKas!
~\

KaHHub6anusm m
CHMXeHue npnbbinm

HeratuBHOe BAMAHME HA UMUOXK
YHUBEPCUTETA U KauecTBOo
npeaocTasnsieMbiX Nporpamm,
co3aaeT Bne4vaTt/ieHne NJoXou
OpraHM3auum 1 NnyTaHou
OpraHU3aLUOHHOMU CTPYKTYpPbI




MapkeTtuHrosbiv ayaut noptdena nporpamm AMO 8 PAY um.
.B.MnexaHosa (2017 r.)

BbiasneHHble Mpobaembi:

e [lybnunpoBaHue coaepKaHua Nporpamm npu pasHOM Ha3BaHUMU
e OTcyTCTBME €ANMHCTBA B MHPOpMaLmnm o nporpammax AMO

e OTCyTCTBUE €ANHCTBA B LLeHOo0bpa3oBaHUM

* MunWHMUMaNbHOE KONNYEeCTBO NPOrpamMmm ANA LWKOJbHUKOB

e OTCcyTCTBUE NPEnsIOKEHNIN ANA CAyLlaTeNien U3 perMoHoB




AHanus LA WU
TeHaeHUUU OnacHoctH PekomeHpaauuu

HeogHopoaHocTb cnywartenen nporpamm AMO ¢ Toukm
3peHunA ypoBHA 6a30BbIX 3HAHWUI Y NOCTYNAOLLMX Ha
NpPOrpammy, OXXMOAHMN OT NPOrPaMMBbl, MPUHAJNEKHOCTH
cAywaTtenien K pasIMYyHbIM OTPACIAM SKOHOMUKM.

BbIHY»XAEeHHAsA KOHKYPEeHLMA C KOPNopaTUBHbIMM
YHUBEPCUTETAaMM KPYMHbIX KOMNAHWUI; POCT cnpoca Ha
y3KOCMeLManm3mpoBaHHbIe KPaTKOCPOUHbIE NPOrpPamMmmMbl U Kak
Pe3yNbTaT — KOHKYPEeHLUMA C HE3aBUCUMbIMU Y4EOHbBIMU LEHTPaMM
N BU3Hec-WKoNaMK, NpeanaraoWmMmm mactep-Kaacchl gns
KOPNOPATUBHbIX KIMEHTOB MU KPATKOCPOUHbIE NPOrPamMmbl
NOBbILWEHMA KBAaNNPUKALMU; CHUMKEHNE CNPOCA Ha
[AXKEHEPANUCTCKME NPOrpammMbl U HEOBXOANMMOCTb AOMOJIHEHUA UX
y3KOHanpas/ieHHbIMW NPodeCCMOHaNbHbIMU AUCLUNINHAMMU;
pa3BUTME Y3KOCNELMANN3NPOBAHHBIX MPOrPaMM.

PassuTMe B3aMMOOTHOLUEHWI C
KY (Ha npuHUMnax KooneTuyun)
paclumpeHmne accopTUMEHTA
KPaTKOCPOYHbIX
Yy3KOCNeunaam3mpoBaHHbIX
nporpamm nog 3agaym
otaenbHbix LA;

Pa3sutue nporpamm,
Aonyckarowmx GopmmpoBaHue
MHANBUAYANIbHbIX TPAEKTOPUI
CTYAEHTOB

PacwimpeHune ynpaBaeH4ecKkoro MMpoBO33peHmnsa cpean
uenesblx aygmuTopuii. MoTpebHOCTb CO CTOPOHDI
paboTogaTtenei U camux cayliaTesien B pasBUTUN
OCHOBHbIX YMEHWM N HaBbIKOB, 3HAHNI B OCHOBHOWM
obnacTtu, BKAOYEHUE B MPOrpaMmmbl AUCUMMNAUH NO
Pa3BUTUIO MEXANCLUNNINHAPHbIX 3HAHUNA, YMEHUIA U
HaBbIKOB.

KOHKYpeHUMNs CO CTOPOHbI APYrMX By30B U BU3HEC-LLIKO,
npeanaratowmx nogobHble Nporpammel.

dopmupoBaTtb CnNpoc Ha
AYKEeHepaNnnucTckue nporpammol
ANO yHuBepcuTeTa;
Paspabotatb pernameHt
MopAaynbHOro obpasoBaHusa




AHanun3 KoHkypeHTos, nporpamm AMNO, ueHOBOW NONNTUKM
N NONNTUKN NPOABUKEHUA

' // KoHKypeHmMbl:
/// / 1. ®PnHaHcoBbIN YHMBEPCUTET Npu Npasutenbctee PO n MexayHapoaHaa 6usHec-wKona dY
2. locyaapcTBeHHbIN YHUBepcHUTeT YnNpaBneHus
H/// // 3. PAHXuI'C (MBAA)
’ 4. PYQH
— 5. Akagemuna PwC.

M3yyeHbl BCce LeHOBbIE NPeA/I0XKEHUA Ha Pa3/IMUYHbIe NPOrPamMmmbl U CUCTEMbI CKUAOK

MpennoxkeHna no ueHosou noantmke ansa cuctemol AMO PIY: nporpammel AMNO, MM, MK, MBA:

Ob6wmit paamep CKUAKM MOXKET BapbUpoBaTbca oT 5 40 20% (ana Kaxkaoro Tvna nporpammsl MO
Pa3paboTaHbl NpeasioxXeHna No LEHOBOM NOJUTUKE



MpepnoxxeHua No NO3ULUOHUPOBAHUIO U MPOABUMKEHUIO UMUAXKA YHMBEpPCUTETa

Crpaterua passutua cuctembl AANO YHuBepcuteta — ctpaterus

AnddepeHUNPOBAHHOIO MAapPKETUHra.

MopTdenb nporpamm AONOAHUTENBHOTO 06pa3oBaHMA BKAKOYAET 6/10KM Nporpamm, cneumanbHo
pa3paboTaHHbIX 415 PA3/INYHbIX LEe/ieBbIX CEBrMEHTOB NOTpebuTenen, a TakKe pas/IndHbIX popm
obyueHus.

CrpaTterua npoaBuKeHUA: popmmpoBaHME MMUAKA YHUBEPCUTETA HEMPEPLIBHOTO
obpa3oBaHuA. «4T0b6bI BbITL YCNELWHbIM, HAA0 MNOCTOAHHO YYUTbCAY. Micnonb3oBaHMe
NHTErPUPOBAHHbBIX MAaPKETUHIOBbIX KOMMYHMKALUUN C aKLLEHTOM Ha NPOABUXKEHME B CETU
UHTepHerT.

LeHTpanunsauua ynpasneHua nporpammamm ANO B eanHOM LeHTPe, pOpMUPOBaAHUE
KOHKYpeHTOoCcnocobHoro noptdens nporpamm, onpeaeneHne HanpaBaeHna pa3BnTua
(sasontoumun) noptdens ANO,

Pa3paboTKka KOHCONMANPOBAHHOIO NPOABUXEHUA BCEN cucTeMbI U nporpamm MO,

dopmuposaHume rubkon cuctemol LeHoobpasoBaHua ana nporpamm AM0.



CTtpyKTypa JononHutenbHoro u busHec-obpasosaHusa B
P3Y vm.l.B.lMNhexaHoBa: https://www.rea.ru/ru/pages/additionaleducation.aspx
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Mporpammel NpodeccioHaneEHOR

Mporpammbl MBA 1 DBA Mporpamubl NOELILIEHWUA KBAAWMPUKILINA
NepenoaroToEKM

AdononHntenbHoe n busHec-obpasosaHue

master of
Business
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AonoaHuTensHeie obWEepasEMEaOWME
Mporparmel NPoGeccMoHanbHoro obyueHina CeMuHapE! K TPEHUHIK

S——_
v 1

Moagrotoeka BOANTERSH I'Iporpa MBIl NOBEIWSHWA

ATTECcTauws CNeuManmcTos TecTvpoBaHue Mo pPyCccKomMy
TPaHCNOPTHLIX CPEACTE KEAAMEUKALLMKA ayaUTOPOE U
§ GUHEHCOBOIO PhIHKE AZBIKY
kateropum B Byxrantepoe

B 2018 .

B POY
mm.l.B.lMMnexaHoBa
co3aaH paKynbrer

busHeca un
AOMNONHUTENbHOIO
obpasoBaHun



CueHapuu oyayuwen nporpammbi MO

«COXPAHEHUE CNNIOXKUBLUEITOCA TPEHAA»

«[JOrOHAIOLAA MOOEPHU3ALMA»

«JIOKAJZIbHOE TIUAEPCTBO»

«CTPATETMYECKOE IMAEPCTBO»

Co3aaHue Hay4yHo-0bpa3oBaTesibHbIX
NPOAYKTOB MOJIHOIO }XM3HEHHOTO LUMKNA

[MpumeHeHne TeEXHONOTNN «NPOAYKTOBOro
paga» nporpammel M0

BO3MOXHOCTb KOMMepLUMaNn3aumm
nporpammebl M0

T



Aaroputm GopMHUPOBAHUS NMPOrPAMM MOBBIMIEHUS KBAJTH(PUKAIIMH
mJs ctyaeHToB PIY uwm. I'. B. Ilinexanosa

drtan 1.
bIJIEJIUTH
CIIMCOK
Hauo0oJ1ee
BOCTpeOOBaH

ClienuajJabHOC

TEH

https://hh.ru/;
https://career.r

dran 2.
CdopmupoBa
Th  CIHCOK
npogeccruona
JIbHBIX
KOMIIETEH U
7| IS
KaKa0u
padouen
CIenmuaJbHOC

TH

ran 3.
Cdopmuposa
Th  CIHMCOK
AUCHMILTAH
ISt
pa3BUTHSA
BbI/I€JIEHHBIX
KOMIIeTeH N

(V)

4|

ran 4,
Crpynnupos
arb
JTUCIATIIMHBI
B
NMporpaMmmbI
MOBBIIIEHUSA
KBaJUuuKan
170 IJISA
KaKaou
padoueu
CIEHUAIBHOC
TH

Tam 5.

Onucanue
AU CUUIIMH
NMpPOrpaMMblI
MOBbIIICHUS

KBaJUuKaI
1707

* QHOHC;
* LUenb AUCLUUNAUHDI;

* uenesan ayguTopuA.

* coAeprKaHue ANCLUUNAUHDI;
* Heobxogmmoe obopyaoBaHUE;

Kaxpgaa aucumnanHa nporpammsl MK onncebiBaetca B eAMHOM popmare:




IIpumep popMupoBaHus CIUCKA NPO(PECCUOHATBHBIX KOMIICTCHIIMHA U CIIMCKA
TUCIHUTIMH/MACTEP-KJIACCOB ISl PA3BUTUA NMPO(eCCHOHATIBHBIX KOMIICTCHIIM M.

Jtan 1. BelgeauTsh cniucok HandoJiee BOCTPEOOBAHHBIX PA00UYNX CHEeNHATbHOCTEM.

War 1.

Nowck paborer  [lod

Superjob a

PaGioTa, peaiowe v Dakakcims 5 ABHHER MOMENT WilyT of

& Mockie -

Bonee 400 000

BaxaHcnil, NPOBETERHBIX BRIy

2 000 000

Mpwrimuennd va cobeceaonanme B MecAU

PasmboTTe peasime

PRIMECTHTE BAKBHEHID

W-_N_mm vIAL

HaigeHo 114 BakaHcWit MHTepHeT-MapKeTonora

LWar 2.

WHTepHeT-MapkeTonor (Email mapkeTonor) ofHoBNeHo B 20:57

Convead, Mockea
Mo AoroBopeHHOCTH

JonmuHocTHble 06A3aHHOCTH

Co3apapaTk (TEKCT, BEPCTKA) W/WAW M3MEHATE MAPKETUHIOBLIE CLEEHAPMK Y KNMeHToR. OTCNEMMUBATE YCNeX 3amyLeHHLIX Y KNMEHTOR
cueHapues. [lenats BUAEC-0630PbI C NEPCOHANLHbLIMU PEKOMEHAALMAMM.

TpebosaHua

bazosoe aHaHme HTML 1 CSS. Xopoluue 3HaHWA MHTEPHET-MapKeTUHra. YMeHUe paboTaTs ¢ 60MbLIMMKM o6bemMami uHbopMauuu. MpamoTHas
YCTHaRA ¥ NUCbMEHHaA PeYb, OTIMYHOE 3HaHWE NPaBWN PYCCKOro Aabika. CeoboaHoe BNajeHne aHIMMACKMM R3bIKOM

WuTepHeT-MapKeTonor (B MHTEPHET-MarasuH), o6HOBNEHO B 20:37

JcTens AfnoHu & Caterina Leman, Mockea
Mo ACroBopeHHOCTH

fdomxHocTHble o6A3aHHOCTH

Bestelle. — kpynHbIA MHTEPHET Mara3vuH HUHHEro 6eNbA U OeXAbl ANA MEHIWH M MYMKYMH, YHUKaNbHAA NN0WaAKa, Ha KOTOPOH B OOHOM
MecTe cobpaHo cebilwe 500 BocemMupHO W3BeCTHbIX Mapok. CosaaHWe cTpaTern NPOABMXEHWA OHNaWH HaNpaBNEeHMA, BHYTpeHHAR SEO-
onTMMK3aumMa caWTa PaapaboTka...

TpebosaHua

lpaxpaHcTeO PO MenaTteneH onbiT paboTebl B HHTEPHET-MarasvHax Fashion-whgycTpuu 06pa3oBaHWe: BbiCLLes, MenaTenbHo no
cneuMantHocTH 3HaHue onpedenerHbix MK nporpamm: Adobe Photoshop

WHTepHeT-MapKeTonor / MeHexep no paboTe ¢ KNUeHTaMK o6HoeneHo B 19:44

3KcnopT nunomartepranos, Mockea
o7 35 000 po 50 000£

DNonuHocTHble 06a3aHHOCTH

AKTMBHBIA NOMCK HOBBIX KNMEHTOB ANA Halled NPoaYKUMW (NMnoMaTepuansl — oNTOBaA NPOAax) ¢ NOMOLD Pa3HLIX HHTEPHET-NNOWAaA0K
(Alibaba.com, Fordag.com, eBay.com uTa) u ApyruMmM cnocobel UCNONb3yA MHTepHET. LienuMea Ha 3apyBexHble KNWeHTbI - 3KCNopT.
BblcTaBneHue/npeaeHTaUMA Halled...

TpebosaHua

Ceo6ogHoe BNajleHHe aHrNMACKUM A3bIKOM HeoGxoaumo. NpoaBUHYTEIR NONL30BaTENL KOMMbIOTEpa. YMeHue GbICTPO ocBawBaTk paboTy ©
HOBbIMU NPOMPaMMBl U €aATbl. Pa3BUTbIE KOMMYHUKATUBHbIE HABBIKK. AKTUBHOCTb, MHALWATUBHOCTb CO CMBICIOM NPO Pa3BUTHE.

WHTepHeT-mapkeTonor ofHoenexo B 18:35



3tan 2. — popMUPYEM CMTMCOK KOMMNETEHLUMN

Dieciieacien W9 JOPRGEDS Aumm-m

Nevel] oo v

B S NG AOFCHOPEHHOCTH, SNBIT PABOTE! 0T 1 40 3 NeT, Dsicuste B0 BmaHMHE

JansmocTHsie ofazaHHOCTH;

AHANNI HOHEYDEHTOR M DhiHsa;

BricTpaMBaHME aLM0H MAPHETHHIOEOR CTRATENMA, NPHIBAHHOH PELNTE TERYLWMHE FA0E4H KOMNEHAH;
YnpagneHde NNaTHLMAN SECTRaTHE MH KEHANEMW NPOGANEG

ABTOMATHIBUHA PEMYNARHIH CTYETHOCTH NG Beb-BHANHTHKE W B2 NOLEEHSEHME

Begerse BCCOPTMMEHTHON NONATHEM,

HEBCTROHKE M AETOMATHIALMA AWDeKT-e-mail paccounos;

AFARATARKE PesNAMABIN KOMABHAR,

YRpABNEHAS L Ssiobpa 30 BAHAEM;

KaHTRaAs M ONTHMAIALMA DECXAAMAHDIX BOCHOG0M;

Preinst SEgan Map0ETHHIGBORD MHE,

Tpebanmaen:

Beiciuie obpaIONaHNE;

QEazaTenes oNwT B E-COmMMence;

JHaenee OCHOB WHTEpHET — MapkeTwiera: CPC, CPA, ROL LTV, Pemapretver, ASE TeCTHpoBaHAA
Juase ocHoB SEQ onTHsMmIaume cafma

Onw padoTe o sbaTpMrce

O rnySoxoid padome © MHCTRYMEHTEMA Bel-asanuTirs (Google Analytics, Angexc. MeTpesa);
YumeHue paSoTaTE ¢ SONEWMME CHBesBME NEHHEIX.

NerwocTs B oSWEHKK, HEROHBNHETHOCT L, EPEaTHEHOCTE.

MpoBoamm aHanmn3 5-10 BaKaHCUM, BbiAeNAEM OCHOBHblE KOMMNETEHL MM, YCN0BUA TpyAa, TpeboBaHMA
pabotopaTtenen



Irtan 3. ChopMupoBaTh CIUCOK JUCHHUIIIUH IJI51 PA3BUTHS BbLIEJEHHBIX KOMIIETEHIIMH.

%

o

lllaz 1. Yempansem oybonuposanue u cmpykmypupyem no 0OHOPOOHOCHU 001ACMU 3HAHUL.

KnneHTtbl

UNHTepHer

Cney. AucUMNAUNHDI

Pa3paboTKka cTpaTtermu e-
mail-mapKeTuHra u passuTtme
noBeAEeHYECKNX LLenoYeK
pacCbl/IOK

BHyTpeHHAA SEO-onTMmM3ayma
canTa

ba3osoe 3HaHne HTML n CSS

3anyck email-mapKeTuHra

KoHTeKkcTHaA peknama B Google
Adwords n «AHaeKkc.AnpeKT».
HacTponKa peknamHbIX KamnaHun B
NMOMCKOBOW CEeTU

MoarotoBsKa LP, A/B- TecTupoBaHus

[NpoBeneHue
MaPKETUHIOBOro ayauTa:
aHanus3 npoaykTta, LA,
KOHKypeHTOoB; GopmupoBaHue
cTpaTernm n nnaHa
NPOABUKEHMNA

Co3paHue canToB U NEHAUNHIOB:
CaMOCTOATENIbHO Ha KOHCTPYKTOpPE U C
KOMaHZAOoM C HynAa (gu3anHep,
NPOrpPammMMmCT)

HacTpoWka aHannTukn: « AHAQEeKc
MeTpuka», Google Analyitcs, GTM, ckBo3Has
aHaNNTUKa.

OnbIT paboTbl C MHCTPYMEHTAMMU
aBTOMATU3ALMN KOHTEKCTHOM PEKaMbl:
elama/r-broker/k-50/origami

Pa3paboTKa cTpaterum
pocta SMM, co3gaHune
TapreTMPoBaHHOW peKNamMbl U
ynpasaeHne pekaaMHbIMU
KamnaHUAaAMM

HanucaHue T3 Beb-
pa3paboTumkam

Ba3osble 3HaHMa html/css/js/php n
ymeHue pabotatb ¢ CMS-bBUTpUKC,
Wordpress, UMI Ha ypOBHE KOHTEHT-
MeHeKepa




9tan 4. CprHHHpOBaTb AUCHUIIVIMHBI B IIPOrpaMmMbl NOBBINICHU A KBaJIH(l)HKaHHH IJIA Ka)KJIOﬁ paﬁoqeifl ClIeuaJbHOCTH.
Mapremonoe 6 obnacmu mapkemuneoswvix kommyrnuxayui (Marketing communication manager)
[TpodeccnonanbHbIe KOMIIETSHINH 7151 pa3Butus nporpamm JI10 (auciuminHbl, MacTep-KJIacchl, BEOMHAPHI):
— HaBBIKHU BEJCHUS IEPETOBOPOB (CEpUsi MaCTEP-KIaccoB, 12 4acoB, OUHO/TUCTAHIITMOHHO);
— HaBBIKH OpraHU3aIMKA MEPOTIPUATHIL (8 YacoB, OUHO/AUCTAHIIMOHHO);
— HaBBIKH MTPOEKTHOM JeaTebHOCTH (8 4acoB, OUHO/AUCTAHIIMOHHO);
— MAapKEeTHHIOBOE IIaHupoBaHue (8 YacoB, OYHO/TUCTAHIHOHHO);
— HaBBIKK (DOPMUPOBAHUS IJIaHA MAPKETHHTOBBIX KOMMYHUKaIUH (8 4acoB, 0YHO/AMCTAHIIMOHHO);
— HaBBIKH BEJCHHS MAPKETHHIOBOM OTUYETHOCTH (8 4acoB, OYHO/UCTAHIIHOHHO);
— HECTaHJapTHas peKJiaMa KaK METO]l MPOJBIKCHHS MPOIYKTa, YCIYyTH, uaeu, nHpopMaiun (MacTep-kiacc, 8 4acos,
OYHO/TUCTAHITMOHHO);
— Entertainment-mapkeTHHr Kak ACHCTBEHHBIH MHCTPYMEHT MApKETHHTOBBIX KOMMYHMKaIMi (Mactep-kiace, 4 daca,
OYHO/TUCTAaHIIMOHHO B (popMarte BeOMHaApa);
— BHYTPEHHUN MapKETHUHT (Cepusi MacTep-KJIacCoB, 8 4aCOB, OUHO/TUCTAHIIMOHHO);
— HaBBIKM IUCHbMEHHOMW peun (YMEHHE COCTABIATH MPECC-PENN3bl, CTaThH, PEKIAMHBIE COOOIIEHHUS) — pycCcKuit si3bik (16
4acoB, OYHO/AUCTAHIIMOHHO);
—  QHMIMHACKUU SI3BIK [T MapKeTOsI0ra (HaBbIKA YCTHOM M MUCbMEHHOM peun) (36 4acoB, OYHO/AUCTAHIIMOHHO);

—  TaliM-MEHEKMEHT (HaBbIKK camoopranu3aiuu) (12 4acoB, 04HO/IUCTAHIIMOHHO).



Beioparts nporpammy IO aiist mpoeKTHOIO 3aaHUA

Pa3BUTUE MMEIOLLMXCA KOMNETEHUMIN B TPAAULMOHHbIX Npodeccuax. Pe3ynbTaT yayylleHne HaBbIKOB

1 BapuaHT

N YMEHUN peanin3yeT CyLLeCTBYOWMIMN NOTEHLMAN YHUBEPCUTETA.
BbibpaTb cyuiecTBytowme obpasoBaTesibHble NPOAYKTbI nporpammbl AM0.

2 BapUaHT (I)OpN\I/IpOBaHlAe HOBbIX KOMI'IGTEHLI,I/IIZ B TPAANUNOHHDbIX rlpocbeccvmx nocpeacTtBom rnporpamm

pacwmpeHuna Keanndunkaumm

BbibpaTb M3meHeHMA B NpoAyKTax nporpammsbl MO

3 sapuaHt PopmMMpoBaHME HOBbIX KBaNMUKaALIMA B HOBbIX Npodeccmax - NPaKTUYECKMI KOHCANATUHT 3aKa3umnKa

c obyyeHnem npegmeTHoOM obnacTu

BbibpaTb HOBbIM NpoayKT nporpammel AMNO (PUA B npeameTHON obnacTtu)

Onumure npeaMeTHyro 00JacTbh BbiIOpanHou nporpammsl 1110




Onpeneaure apaiiBepbl pazsutuda npoaykros JAI10

3anoaHANTE KONOHKY NO BblIbpaHHOMY BapuaHTy!

Apaiisepbl 1 BapuaHT

JoCTyn K uenesbiM K/IMEeHTam

MoTpebHOCTb B UHBECTMLMUAX B
MapPKETUHT

MoTpebHOCTb B MHBECTULUAX B
NpoAyKT nporpammsl A0

KBanndpukayma
npenogasaTtenemn

KoHKypeHuuAa

HasoBute gpyron apamnsep




KacromusuposaHHble nporpammbl MO noa Hy»XAbl KAIUEHTA

Marketing excellence university Microsoft-RUS

1.

Professional Diploma in Marketing. lNMporpamma MK ana cneymanmnctos otAe/10B MapKeTUHIa U
npoaax Microsoft-RUS. B cornacoBaHuu c syllabus nHctutyta CIM (Chartered Institute of
Marketing) — Professional Diploma in Marketing (Mporpamma, 3a4ueTHoe 3aaaHne B BUAE
NpPoeKTHOW paboTbl, TeMbl cGOPMYAMPOBaHbI IMPEKTOPOM MO MaPKETUHTY)

LLIkona SIMPLE-Marketing. OuHO-3a0uyHaa nporpamma MK gns cneunanmctoB oTaenoB bpeHa-
MapPKETMHIa N TOProBoro mapkeTtuHra (Bcero obydyeHo 100 yen). 3aueTHOE 3a4aHMeE B BUAE
NPOEeKTa, TEMbI U 3a4aHUA CPOPMYNNPOBAHbI AMPEKTOPOM NO MAaPKETUHTY KOMNAHUU

Komnanuna « MAM»: KOHCanTUHT 1 obyyeHne. AyauT NpoLLeccoB MapKeTUHra, CTPaTerMyecKoro
NNAaHUPOBAHUA M NPOAAXK KOMMNAHUM, NOATOTOBKA OTYETA, BbiABNEHME Npobaem, NyTen peeHnin
(no ctanpaptam CIM — Chartered Institute of Marketing). O6byyeHune cneumnannctoB (TbIOTOPCTBO)
ANA NOArOTOBKM K cAaYe 3K3aMeHOB MEeXKAYHApOAHOM cepTUPMKaumu



gl O

Ckopob6orartbix UpuHa UBaHOBHa,
[.3.H., npodeccop,

3aBeaytowan Kadpeapon MapKeTUHra
dreoOy BO «P3Y um.I.B.MnexaHoBa»
Skorobogatykh.li@rea.ru
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