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ɺɺɽɼɽʅʀɽ 
 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʀʥʪʝʨʥʝʪʘ ʜʝʣʘʝʪ ʝʛʦ ʦʯʝʥʴ ʧʦʧʫʣʷʨʥʳʤ ʚ ʥʳʥʝʰʥʝʝ 

ʚʨʝʤʷ. ʇʦʭʦʞʝʡ ʧʦ ʦʭʚʘʪʫ ʘʫʜʠʪʦʨʠʠ ʷʚʣʷʝʪʩʷ ʪʦʣʴʢʦ ʪʝʣʝʚʠʜʝʥʠʝ, ʥʦ ʮʝʥʳ 

ʥʘ ʜʘʥʥʳʡ ʚʠʜ ʨʝʢʣʘʤʳ ʷʚʣʷʶʪʩʷ ʦʜʥʠʤʠ ʠʟ ʩʘʤʳʭ ʤʘʢʩʠʤʘʣʴʥʳʭ. 

ʇʦʩʪʝʧʝʥʥʦ ʀʥʪʝʨʥʝʪ ʚʳʪʝʩʥʷʝʪ ʠ ʵʪʦʪ ʤʘʨʢʝʪʠʥʛʦʚʳʡ ʢʘʥʘʣ. ʉʝʛʤʝʥʪ 

ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ ʧʦʷʚʠʣʩʷ ʦʪʥʦʩʠʪʝʣʴʥʦ ʥʝʜʘʚʥʦ, ʥʦ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʢʦʤʧʘʥʠʡ, ʢʦʪʦʨʳʝ ʦʙʨʘʱʘʶʪʩʷ ʢ ʥʝʤʫ. ʂʨʫʧʥʳʝ 

ʟʘʨʫʙʝʞʥʳʝ ʦʨʛʘʥʠʟʘʮʠʠ ʫʞʝ ʜʘʚʥʦ ʩʦʨʠʝʥʪʠʨʦʚʘʣʠʩʴ ʠ ʩʪʨʝʤʠʪʝʣʴʥʦ 

ʨʘʟʚʠʚʘʶʪ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ ʜʣʷ ʫʚʝʣʠʯʝʥʠʷ 

ʩʚʦʝʡ ʘʫʜʠʪʦʨʠʠ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ,  ʦʪʝʯʝʩʪʚʝʥʥʳʝ ʢʦʤʧʘʥʠʠ ʥʝ 

ʠʩʧʦʣʴʟʫʶʪ ʚʩʝʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ, ʯʪʦ ʷʚʣʷʝʪʩʷ  

ʦʱʫʪʠʤʦʡ ʧʨʦʙʣʝʤʦʡ ʚ ʨʘʟʚʠʪʠʠ ʤʘʨʢʝʪʠʥʛʘ ʦʪʝʯʝʩʪʚʝʥʥʳʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ.  

ʀʥʪʝʨʥʝʪ-ʧʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ï ʦʪʣʠʯʥʦʝ ʜʦʧʦʣʥʝʥʠʝ ʢ 

ʢʣʘʩʩʠʯʝʩʢʠʤ ʚʠʜʘʤ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ʅʝʩʤʦʪʨʷ ʥʘ ʩʚʦʶ 

ʤʦʣʦʜʦʩʪʴ, ʦʥʦ ʘʢʪʠʚʥʦ ʩʪʨʝʤʠʪʩʷ ʩʪʘʪʴ ʛʣʘʚʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʩʚʷʟʝʡ ʩ 

ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ. ɹʳʩʪʨʦ ʩʦʨʠʝʥʪʠʨʦʚʘʚʰʠʩʴ, ʢʨʫʧʥʳʝ ʠʥʦʩʪʨʘʥʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʫʞʝ ʨʘʟʚʝʨʥʫʣʠ ʚ ʩʝʪʠ ʤʘʩʰʪʘʙʥʳʝ ʢʘʤʧʘʥʠʠ. ʂ ʩʦʞʘʣʝʥʠʶ, 

ʨʦʩʩʠʡʩʢʠʝ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʝʱʝ ʥʝ ʜʦ ʢʦʥʮʘ ʦʩʦʟʥʘʣʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʥʦʚʦʡ ʧʣʦʱʘʜʢʠ. ʇʨʠʤʝʨʦʤ ʵʪʦʤʫ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʤʘʣʳʡ ʙʠʟʥʝʩ.  ʕʪʦʪ 

ʩʝʢʪʦʨ ʧʦʢʘ ʯʪʦ ʥʝʜʦʩʪʘʪʦʯʥʦ ʟʘʜʝʡʩʪʚʦʚʘʥ, ʥʦ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʜʣʷ 

ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʧʦʟʚʦʣʷʝʪ ʥʝ ʪʦʣʴʢʦ ʩʥʠʟʠʪʴ ʙʶʜʞʝʪ ʥʘ 

ʨʝʢʣʘʤʥr ʡ ʢʦʥʪʝʥʪ, ʥʦ ʠ ʚʳʚʝʩʪʠ ʙʠʟʥʝʩ ʥʘ ʥʦʚʳʡ ʫʨʦʚʝʥʴ. 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʛʣʦʙʘʣʠʟʘʮʠʷ ʵʢʦʥʦʤʠʢʠ ʧʨʠʚʝʣʘ ʥʝ ʪʦʣʴʢʦ ʢ 

ʧʦʧʫʣʷʨʥʦʩʪʠ ʀʥʪʝʨʥʝʪʘ ʚʦ ʚʩʝʭ ʩʬʝʨʘʭ ʜʝʷʪʝʣʴʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʥʦ ʠ 

ʩʧʦʩʦʙʩʪʚʦʚʘʣʘ ʧʦʷʚʣʝʥʠʶ ʠʟʚʝʩʪʥʳʭ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʧʨʦʛʨʘʤʤʥʳʭ 

ʩʠʩʪʝʤ ʢʦʤʤʫʥʠʢʘʮʠʠ. ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʩʝʪʠ ʩʝʛʦʜʥʷ ï ʵʪʦ 

ʥʝʦʪʲʝʤʥʘʷ ʯʘʩʪʴ ʥʝ ʪʦʣʴʢʦ ʞʠʟʥʠ ʦʙʳʯʥʦʛʦ ʯʝʣʦʚʝʢʘ, ʥʦ ʠ ʙʠʟʥʝʩʘ, ʢʦʪʦʨʳʡ 

ʩʪʨʝʤʠʪʩʷ ʜʦʩʪʠʯʴ ʫʩʧʝʭʘ.  
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ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ ʚʳʧʫʩʢʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʦʡ ʨʘʙʦʪʳ ʦʧʨʝʜʝʣʝʥʘ 

ʫʚʝʣʠʯʝʥʠʝʤ ʟʥʘʯʠʤʦʩʪʠ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʙʠʟʥʝʩʘ, ʧʨʝʜʧʨʠʷʪʠʷ, 

ʨʘʙʦʪʘʶʱʠʭ ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʦʤ ʠ ʤʠʨʦʚʳʭ ʨʳʥʢʘʭ, ʘ ʪʘʢʞʝ ʧʦʩʪʦʷʥʥʳʤ 

ʨʦʩʪʦʤ ʜʦʣʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ, ʢʘʢ ʨʝʟʫʣʴʪʘʪ, ʫʚʝʣʠʯʝʥʠʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʎʝʣʴʶ ʚʳʧʫʩʢʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʦʡ ʨʘʙʦʪʳ ʷʚʣʷʝʪʩʷ ʠʟʫʯʝʥʠʝ 

ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʧʦʩʨʝʜʩʪʚʦʤ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʦʡ ʮʝʣʠ ʥʝʦʙʭʦʜʠʤʦ ʨʝʰʠʪʴ ʨʷʜ ʟʘʜʘʯ: 

- ʠʟʫʯʠʪʴ ʵʣʝʢʪʨʦʥʥʳʝ ʩʨʝʜʩʪʚʘ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ  

- ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʦʧʳʪ ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʤʠʨʦʚʦʡ ʘʨʝʥʝ 

-  ʨʘʟʨʘʙʦʪʘʪʴ ʩʪʨʘʪʝʛʠʶ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʨʦʩʩʠʡʩʢʠʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʧʦʩʨʝʜʩʪʚʦʤ ʠʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ 

ʆʙʲʝʢʪʦʤ ʠʩʩʣʝʜʦʚʘʥʠʷ ʷʚʣʷʝʪʩʷ ʆʆʆ çʄʝʪʘè. 

ʇʨʝʜʤʝʪ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʚʳʰʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ 

ʫʩʣʫʛ ʧʦʩʨʝʜʩʪʚʦʤ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ.  

ʊʝʦʨʝʪʠʢʦ-ʤʝʪʦʜʦʣʦʛʠʯʝʩʢʠʝ ʦʩʥʦʚʫ ʠʩʩʣʝʜʦʚʘʥʠʷ ʩʦʩʪʘʚʠʣʠ ʩʠʩʪʝʤʥʳʡ 

ʧʦʜʭʦʜ, ʧʨʠʝʤʳ ʠ ʩʨʝʜʩʪʚʘ ʩʪʘʪʠʩʪʠʯʝʩʢʦʛʦ, ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʠ ʣʦʛʠʯʝʩʢʦʛʦ 

ʘʥʘʣʠʟʘ. ɼʣʷ ʪʝʦʨʝʪʠʯʝʩʢʦʡ ʯʘʩʪʠ ʙʳʣʠ ʠʩʧʦʣʴʟʦʚʘʥʳ ʪʨʫʜʳ ʦʪʝʯʝʩʪʚʝʥʥʳʭ 

ʠ ʟʘʨʫʙʝʞʥʳʭ ʘʚʪʦʨʦʚ, ʪʘʢʠʭ ʢʘʢ ʊ. ɹʦʢʘʨʝʚ, ɾʘʥ-ɾʘʢ ʃʘʤʙʝʥ, ɺ.ɺ. 

ɼʝʨʛʘʯʝʚʘ, ɸ.ɺ. ʄʘʨʪʦʚʘ, ʄ.ɺ. ʄʘʢʘʨʦʚʘ, ʀ.ɺ. ʋʩʧʝʥʩʢʠʡ, ɺ. ʍʦʣʤʦʛʦʨʦʚ ʠ 

ʪ.ʜ.  

ʕʤʧʠʨʠʯʝʩʢʦʡ ʦʩʥʦʚʦʡ ʠʩʩʣʝʜʦʚʘʥʠʷ ʧʦʩʣʫʞʠʣʠ ʩʪʘʪʠʩʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ 

ʠ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʨʝʩʫʨʩ rʟʘ ʧʝʨʠʦʜ 2006-2017 ʛʛ., ʘ ʪʘʢʞʝ ʤʘʪʝʨʠʘʣʳ ʩ 

ʩʝʨʚʠʩʦʚ ʧʨʝʜʦʩʪʘʚʣʷʶʱʠʭ ʘʥʘʣʠʪʠʯʝʩʢʠʝ ʜʘʥʥʳʝ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ ʠ 

ʜʘʥʥʳʭ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ. 
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ʇʨʘʢʪʠʯʝʩʢʘʷ ʟʥʘʯʠʤʦʩʪʴ ʠʩʩʣʝʜʦʚʘʥʠʷ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʚʦʟʤʦʞʥʦʩʪʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʟʫʣʴʪʘʪʦʚ ʠʩʩʣʝʜʦʚʘʥʠʷ, ʚ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʡ 

ʥʫʞʜʘʶʱʠʭʩʷ ʚ ʧʨʦʜʚʠʞʝʥʠʠ ʠʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚ ʀʥʪʝʨʥʝʪ-ʩʨʝʜʝ. 

ʉʪʨʫʢʪʫʨʘ ʠ ʣʦʛʠʢʘ ʨʘʙʦʪʳ ʦʙʫʩʣʦʚʣʝʥʘ ʧʦʩʪʘʚʣʝʥʥʦʡ ʮʝʣʴʶ ʠ 

ʟʘʜʘʯʘʤʠ ʚʳʧʫʩʢʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʦʡ ʨʘʙʦʪʳ. ʅʘʫʯʥʘʷ ʨʘʙʦʪʘ ʩʦʩʪʦʠʪ ʠʟ 

ʚʚʝʜʝʥʠʷ, ʪʨʝʭ ʛʣʘʚ, ʟʘʢʣʶʯʝʥʠʷ ʠ ʩʧʠʩʢʘ ʠʩʧʦʣʴʟʦʚʘʥʥʦʡ ʣʠʪʝʨʘʪʫʨʳ.  

ɺ ʧʝʨʚʦʡ ʛʣʘʚʝ ʠʟʫʯʝʥʳ ʧʦʥʷʪʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʡ 

ʠ ʪʦʚʘʨʦʚ, ʢʨʠʪʝʨʠʠ ʦʮʝʥʢʠ, ʵʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ ʢʘʢ ʩʨʝʜʩʪʚʦ 

ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʠʥʩʪʨʫʤʝʥʪʳ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ.  

ɺʪʦʨʘʷ ʛʣʘʚʘ ʨʘʩʢʨʳʚʘʝʪ  ʘʥʘʣʠʟ ʠ ʪʝʥʜʝʥʮʠʠ ʨʳʥʢʘ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʤʠʨʦʚʦʡ ʘʨʝʥʝ, ʨʘʟʚʠʪʠʝ ʨʳʥʢʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ 

ʩʪʨʘʥʘʭ ɽʚʨʦʩʦʶʟʘ, ʩʦʚʨʝʤʝʥʥʦʝ ʧʦʣʦʞʝʥʠʝ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʈʦʩʩʠʠ.  

ɺ ʪʨʝʪʴʝʡ ʛʣʘʚʝ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʧʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʧʦʩʨʝʜʩʪʚʦʤ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ (ʥʘ ʧʨʠʤʝʨʝ ʆʆʆ çʄʝʪʘè) ʠ 

ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʩʪʨʘʪʝʛʠʷ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ  ʚ ʀʥʪʝʨʥʝʪʝ. 
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ɻʃɸɺɸ 1. ʕʃɽʂʊʈʆʅʅʓɽ ʉʈɽɼʉʊɺɸ ʇʆɺʓʐɽʅʀʗ 

ʂʆʅʂʋʈɽʅʊʆʉʇʆʉʆɹʅʆʉʊʀ ʊʆɺɸʈʆɺ ʀ ʋʉʃʋɻ: 

ʊɽʆʈɽʊʀʏɽʉʂʀʁ ɸʉʇɽʂʊ 
 

1.1 ʇʦʥʷʪʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʡ ʠ ʪʦʚʘʨʦʚ,  

ʢʨʠʪʝʨʠʠ ʦʮʝʥʢʠ 

 

ʂʦʥʢʫʨʝʥʪʥʘʷ ʙʦʨʴʙʘ ʨʘʚʥʦ ʢʘʢ ʠ ʩʦʧʝʨʥʠʯʝʩʪʚʦ ʩʨʝʜʠ 

ʪʦʚʘʨʦʧʨʦʠʟʚʦʜʠʪʝʣʝʡ ʩʯʠʪʘʝʪʩʷ ʩʚʦʡʩʪʚʝʥʥʳʤ ʩʦʩʪʦʷʥʠʝʤ ʨʳʥʦʯʥʳʭ 

ʦʪʥʦʰʝʥʠʡ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʜʦʚʦʣʴʥʦ ʘʢʪʫʘʣʴʥʳʤ ʚʦʧʨʦʩʦʤ ʷʚʣʷʝʪʩʷ 

ʫʩʪʦʡʯʠʚʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʥʦʡ ʩʨʝʜʳ ʚ ʩʬʝʨʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚ 

ʨʘʟʚʠʚʘʶʱʝʡʩʷ ʵʢʦʥʦʤʠʢʝ ʈʦʩʩʠʠ ʠ ʛʦʩʫʜʘʨʩʪʚʦ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʩʪʘʨʘʝʪʩʷ 

ʫʜʝʣʷʪʴ ʚʥʠʤʘʥʠʝ ʜʘʥʥʦʡ ʧʨʦʙʣʝʤʝ. 

ʉʦʛʣʘʩʥʦ ʩʦʚʨʝʤʝʥʥʦʤʫ ʵʢʦʥʦʤʠʯʝʩʢʦʤʫ ʩʣʦʚʘʨʶ ʦʧʨʝʜʝʣʝʥʠʝ 

ʢʦʥʢʫʨʝʥʮʠʠ ʟʚʫʯʠʪ ʪʘʢ: çʉʦʩʪʷʟʘʥʠʝ ʤʝʞʜʫ ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ ʠ ʧʨʦʜʘʚʮʘʤʠ 

ʪʦʚʘʨʦʚ, ʘ ʚ ʦʙʱʝʤ ʩʣʫʯʘʝ ï ʤʝʞʜʫ ʣʶʙʳʤʠ ʵʢʦʥʦʤʠʯʝʩʢʠʤʠ, ʨʳʥʦʯʥʳʤʠ 

ʩʫʙʲʝʢʪʘʤʠ; ʙʦʨʴʙʘ ʟʘ ʨʳʥʢʠ ʩʙʳʪʘ ʪʦʚʘʨʦʚ ʩ ʮʝʣʴʶ ʧʦʣʫʯʝʥʠʷ ʙʦʣʝʝ 

ʚʳʩʦʢʠʭ ʜʦʭʦʜʦʚ, ʧʨʠʙʳʣʠ ʠ ʜʨʫʛ ʠʭ ʚʳʛʦʜ. ʂʦʥʢʫʨʝʥʮʠʷ ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʮʠʚʠʣʠʟʦʚʘʥʥʫʶ, ʣʝʛʘʣʠʟʦʚʘʥʥʫʶ ʬʦʨʤʫ ʙʦʨʴʙʳ ʟʘ ʩʫʱʝʩʪʚʦʚʘʥʠʝ ʠ ʦʜʠʥ ʠʟ 

ʥʘʠʙʦʣʝʝ ʜʝʡʩʪʚʝʥʥʳʭ ʤʝʭʘʥʠʟʤʦʚ ʦʪʙʦʨʘ ʠ ʨʝʛʫʣʠʨʦʚʘʥʠʷ ʚ ʨʳʥʦʯʥʦʡ 

ʵʢʦʥʦʤʠʢʝè [18]. 

ʆʩʥʦʚʥʦʡ ʜʚʠʞʫʱʝʡ ʩʠʣʦʡ ʠ ʮʝʣʴʶ ʢʦʥʢʫʨʝʥʮʠʠ ʤʦʞʥʦ ʩʯʠʪʘʪʴ 

ʫʜʦʚʣʝʪʚʦʨʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʮʝʣʝʚʦʛʦ ʨʳʥʢʘ. ʇʦʥʷʪʠʝ çʢʦʥʢʫʨʝʥʮʠʷè 

ʥʘʧʨʷʤʫʶ ʩʚʷʟʘʥʦ ʩ ʪʘʢʠʤ ʷʚʣʝʥʠʝʤ ʢʘʢ  çʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴè. 

ʀʩʩʣʝʜʦʚʘʪʝʣʠ ʠʟʫʯʘʶʪ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʩ 

ʨʘʟʣʠʯʥʳʭ ʧʦʟʠʮʠʡ, ʜʝʣʘʷ ʘʢʮʝʥʪ ʥʘ ʨʘʟʥʳʝ ʘʩʧʝʢʪʳ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ: 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʩʫʨʩʦʚ, ʜʦʣʷ ʨʳʥʢʘ, ʪʝʤʧʳ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʨʦʩʪʘ ʠ ʪ.ʜ. ɺ ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʣʠʪʝʨʘʪʫʨʝ ʦʪʤʝʯʝʥʳ ʨʘʟʥʳʝ ʧʦʜʭʦʜʳ ʩ 

ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʦʩʫʱʝʩʪʚʠʪʴ ʦʧʨʝʜʝʣʝʥʠʝ  

çʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠè. 

ʉʦʛʣʘʩʥʦ ʅ.ʀ. ʇʝʨʮʦʚʩʢʦʤʫ ʩʦʜʝʨʞʘʥʠʝ ʪʝʨʤʠʥʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʚʦʟʤʦʞʥʦʩʪʴ ʵʬʬʝʢʪʠʚʥʦʡ 
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ʭʦʟʷʡʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʠ ʝʸ ʧʨʘʢʪʠʯʝʩʢʦʡ ʧʨʠʙʳʣʴʥʦʡ ʨʝʘʣʠʟʘʮʠʠ ʚ 

ʫʩʣʦʚʠʷʭ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʨʳʥʢʘ. ʕʪʦ ʦʙʦʙʱʘʶʱʠʡ ʧʦʢʘʟʘʪʝʣʴ 

ʞʠʟʥʝʩʪʦʡʢʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʝʛʦ ʫʤʝʥʠʷ ʵʬʬʝʢʪʠʚʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʩʚʦʡ 

ʬʠʥʘʥʩʦʚʳʡ, ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʳʡ, ʥʘʫʯʥʦ-ʪʝʭʥʠʯʝʩʢʠʡ ʠ ʪʨʫʜʦʚʦʡ 

ʧʦʪʝʥʮʠʘʣʳ. 

ʋʯʝʥʳʝ ɺ.ɽ. ʍʨʫʮʢʠʡ ʠ ʀ.ɺ. ʂʦʨʥʝʝʚʘ ʦʧʠʩʳʚʘʶʪ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʢʘʢ ʩʧʦʩʦʙʥʦʩʪʴ ʫʩʧʝʰʥʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʪʴ ʥʘ 

ʢʦʥʢʨʝʪʥʦʤ ʨʳʥʢʝ (ʨʝʛʠʦʥʝ ʩʙʳʪʘ) ʚ ʜʘʥʥʳʡ ʧʝʨʠʦʜ ʚʨʝʤʝʥʠ ʧʫʪʝʤ ʚʳʧʫʩʢʘ 

ʠ ʨʝʘʣʠʟʘʮʠʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʭ ʠʟʜʝʣʠʡ ʠ ʫʩʣʫʛ [36]. 

ʇʦ ʜʨʫʛʦʤʫ ʨʘʩʩʤʘʪʨʠʚʘʝʪ ʜʘʥʥʳʡ ʪʝʨʤʠʥ ɻ.ʗ. ʂʠʧʝʨʤʘʥ - ʩʧʦʩʦʙʥʦʩʪʴ 

ʧʨʦʪʠʚʦʩʪʦʷʪʴ ʥʘ ʨʳʥʢʝ ʜʨʫʛʠʤ ʠʟʛʦʪʦʚʠʪʝʣʷʤ ʠ ʧʦʩʪʘʚʱʠʢʘʤ ʘʥʘʣʦʛʠʯʥʦʡ 

ʧʨʦʜʫʢʮʠʠ (ʢʦʥʢʫʨʝʥʪʘʤ) ʢʘʢ ʧʦ ʩʪʝʧʝʥʠ ʫʜʦʚʣʝʪʚʦʨʝʥʠʷ ʩʚʦʠʤʠ ʪʦʚʘʨʘʤʠ 

ʠʣʠ ʫʩʣʫʛʘʤʠ ʢʦʥʢʨʝʪʥʦʡ ʦʙʱʝʩʪʚʝʥʥʦʡ ʧʦʪʨʝʙʥʦʩʪʠ, ʪʘʢ ʠ ʧʦ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ [6]. 

ɺ ʜʘʥʥʦʡ ʨʘʙʦʪʝ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʪʦʯʢʘ ʟʨʝʥʠʷ ɻ.ʃ. 

ɸʟʦʝʚʘ, ʢʦʪʦʨʳʡ ʩʯʠʪʘʝʪ, ʯʪʦ ʩʦʜʝʨʞʘʥʠʝ ʪʝʨʤʠʥʘ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʩʧʦʩʦʙʥʦʩʪʠ ʬʠʨʤʳ, ʢʦʤʧʘʥʠʠ ʢʦʥʢʫʨʠʨʦʚʘʪʴ ʥʘ ʨʳʥʢʘʭ ʩ 

ʧʨʦʠʟʚʦʜʠʪʝʣʷʤʠ ʠ ʧʨʦʜʘʚʮʘʤʠ ʘʥʘʣʦʛʠʯʥʳʭ ʪʦʚʘʨʦʚ ʧʦʩʨʝʜʩʪʚʦʤ 

ʦʙʝʩʧʝʯʝʥʠʷ ʙʦʣʝʝ ʚʳʩʦʢʦʛʦ ʢʘʯʝʩʪʚʘ, ʜʦʩʪʫʧʥʳʭ ʮʝʥ, ʩʦʟʜʘʥʠʷ ʫʜʦʙʩʪʚʘ ʜʣʷ 

ʧʦʢʫʧʘʪʝʣʝʡ, ʧʦʪʨʝʙʠʪʝʣʝʡ [29]. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʪʝʨʤʠʥ çʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠè ʷʚʣʷʝʪʩʷ ʜʦʚʦʣʴʥʦ ʰʠʨʦʢʠʤ ʠ ʝʜʠʥʦʝ ʝʛʦ ʦʧʨʝʜʝʣʝʥʠʝ 

ʦʪʩʫʪʩʪʚʫʝʪ ʢʘʢ ʪʘʢʦʚʦʝ. ɺʤʝʩʪʝ ʩ ʪʝʤ ʩʣʝʜʫʝʪ ʧʦʜʯʝʨʢʥʫʪʴ, ʯʪʦ ʪʦʣʢʦʚʘʥʠʝ 

ʜʘʥʥʦʛʦ ʪʝʨʤʠʥʘ ʩʯʠʪʘʝʪʩʷ ʦʜʥʦʡ ʠʟ ʧʨʦʙʣʝʤ ʧʨʠ ʩʦʟʜʘʥʠʠ ʵʬʬʝʢʪʠʚʥʦʛʦ 

ʧʦʜʭʦʜʘ ʢ ʦʮʝʥʢʝ ʷʚʣʝʥʠʷ ʠ ʵʪʦ ʧʦʜʚʦʜʠʪ ʢ ʪʦʤʫ, ʯʪʦ ʩʘʤʦʡ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʦʡ ʷʚʣʷʝʪʩʷ ʩʨʘʚʥʠʪʝʣʴʥʘʷ ʦʮʝʥʢʘ. [1] 

ɺ ʦʩʥʦʚʝ ʵʬʬʝʢʪʠʚʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʥʘ ʮʝʣʝʚʦʤ ʨʳʥʢʝ 

ʣʝʞʘʪ ʝʝ ʢʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ, ʢʦʪʦʨʳʝ ʚ ʢʦʥʝʯʥʦʤ ʠʪʦʛʝ ʠ 

ʦʙʝʩʧʝʯʠʚʘʶʪ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʨʦʜʫʢʮʠʠ. 
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ʂʦʥʢʫʨʝʥʪʥʳʝ ʧʨʝʠʤʫʱʝʩʪʚʘ ʦʨʛʘʥʠʟʘʮʠʠ ʩʢʣʘʜʳʚʘʶʪʩʷ ʠʟ ʚʥʝʰʥʠʭ ʠ 

ʚʥʫʪʨʝʥʥʠʭ ʬʘʢʪʦʨʦʚ. ɽʩʣʠ ʚʥʝʰʥʠʝ ʬʘʢʪʦʨʳ ʧʨʘʢʪʠʯʝʩʢʠ ʥʝ ʟʘʚʠʩʷʪ ʦʪ 

ʦʨʛʘʥʠʟʘʮʠʠ, ʪʦ ʚʥʫʪʨʝʥʥʠʝ ʦʧʨʝʜʝʣʷʶʪʩʷ ʚʩʝʤʠ ʝʝ ʩʬʝʨʘʤʠ ʜʝʷʪʝʣʴʥʦʩʪʠ, 

ʩʨʝʜʠ ʢʦʪʦʨʳʭ ʧʨʝʦʙʣʘʜʘʶʪ ʩʪʨʫʢʪʫʨʥʳʝ ʬʘʢʪʦʨʳ ʠʣʠ ʤʝʥʝʜʞʤʝʥʪ 

ʦʨʛʘʥʠʟʘʮʠʠ. 

ʅʝʦʙʭʦʜʠʤʦ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ ʦʮʝʥʢʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʝʜʧʦʣʘʛʘʝʪ ʥʘʣʠʯʠʝ ʩʣʝʜʫʶʱʠʭ 

ʧʘʨʘʤʝʪʨʦʚ: ʜʦʣʷ ʨʳʥʢʘ, ʧʨʠʚʣʝʢʘʪʝʣʴʥʦʩʪʴ ʨʳʥʢʘ, ʘ ʪʘʢʞʝ ʩʪʝʧʝʥʴ 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʦʜʫʢʮʠʝʡ ʦʨʛʘʥʠʟʘʮʠʠ. ɺ ʜʘʥʥʦʤ 

ʧʦʜʭʦʜʝ ʰʠʨʦʢʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʦʮʝʥʦʯʥʳʝ ʤʘʪʨʠʮʳ (ʤʘʪʨʠʮʳ ADL, GE, 

BCG). ʉʫʱʥʦʩʪʴ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʚ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩ 

ʤʘʨʢʝʪʠʥʛʦʚʳʤ ʧʦʜʭʦʜʦʤ ʩʦʩʪʦʠʪ ʚ ʘʥʘʣʠʟʝ ʤʘʪʨʠʮʳ, ʧʦʩʪʨʦʝʥʥʦʡ ʧʦ 

ʧʨʠʥʮʠʧʫ ʩʠʩʪʝʤʳ ʢʦʦʨʜʠʥʘʪ. ʄʘʪʨʠʯʥʳʝ ʤʝʪʦʜʳ ʦʪʣʠʯʘʶʪʩʷ ʩʚʦʝʡ 

ʦʪʥʦʩʠʪʝʣʴʥʦʡ ʧʨʦʩʪʦʪʦʡ ʚ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʠ ʥʘʛʣʷʜʥʦʩʪʴʶ ʧʦʣʫʯʘʝʤʳʭ 

ʨʝʟʫʣʴʪʘʪʦʚ, ʥʦ ʧʨʠ ʵʪʦʤ ʚʦʟʤʦʞʥʦʩʪʠ ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʧʦʣʫʯʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʚ ʫʧʨʘʚʣʝʥʠʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴʶ ʦʨʛʘʥʠʟʘʮʠʠ 

ʦʛʨʘʥʠʯʝʥʳ. ʂʨʦʤʝ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ ʧʦʜʭʦʜʘ ʜʣʷ ʘʥʘʣʠʟʘ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʠʩʧʦʣʴʟʫʝʪʩʷ ʨʷʜ ʜʨʫʛʠʭ ʥʘʧʨʘʚʣʝʥʠʡ. 

ɺ ʯʘʩʪʥʦʩʪʠ, ʧʨʠʤʝʥʷʝʪʩʷ ʬʘʢʪʦʨʥʳʡ ʧʦʜʭʦʜ ʢ ʦʮʝʥʢʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʢʦʪʦʨʳʡ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ 

ʚʳʷʚʣʝʥʠʝ ʠ ʦʮʝʥʢʫ ʢʣʶʯʝʚʳʭ ʬʘʢʪʦʨʦʚ ʫʩʧʝʭʘ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʦʨʛʘʥʠʟʘʮʠʷʤʠ-ʢʦʥʢʫʨʝʥʪʘʤʠ. ʉʦʩʪʘʚ ʜʘʥʥʳʭ ʬʘʢʪʦʨʦʚ ʚ ʨʘʟʥʳʭ 

ʠʩʩʣʝʜʦʚʘʥʠʷʭ ʩʫʱʝʩʪʚʝʥʥʦ ʨʘʟʣʠʯʘʝʪʩʷ. ʊʘʢ ɸ. ɼʞ. ʉʪʨʠʢʣʝʥʜ ʚʳʜʝʣʷʝʪ 

ʢʘʯʝʩʪʚʦ ʠ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ ʧʨʦʜʫʢʮʠʠ; ʠʤʠʜʞ; ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʚʦʟʤʦʞʥʦʩʪʠ; 

ʬʠʥʘʥʩʦʚʳʝ ʨʝʩʫʨʩʳ ʠ ʜʨ. ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ ɼ. ʂʨʝʚʝʥʩ ʚ ʢʘʯʝʩʪʚʝ 

ʦʧʨʝʜʝʣʷʶʱʠʭ ʵʣʝʤʝʥʪʦʚ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚʳʜʝʣʷʝʪ: 

ʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ, ʫʥʠʚʝʨʩʘʣʴʥʦʩʪʴ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʨʝʠʤʫʱʝʩʪʚʘ, 

ʩʣʦʞʥʦʩʪʴ ʜʫʙʣʠʨʦʚʘʥʠʷ ʜʘʥʥʳʭ ʧʨʝʠʤʫʱʝʩʪʚ. 

ʌʘʢʪʦʨʥʳʡ ʧʦʜʭʦʜ ʚʢʣʶʯʘʝʪ ʜʚʝ ʦʩʥʦʚʥʳʝ ʛʨʫʧʧʳ ʤʝʪʦʜʦʚ ʦʮʝʥʢʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʢʦʪʦʨʳʝ ʦʩʥʦʚʘʥʳ ʥʘ ʦʮʝʥʢʝ 



9 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʪʝʦʨʠʠ ʵʬʬʝʢʪʠʚʥʦʡ 

ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ ʨʳʥʢʝ. ʄʝʪʦʜʳ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ, 

ʦʩʥʦʚʘʥʥʳʝ ʥʘ ʦʮʝʥʢʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ, ʧʨʝʜʧʦʣʘʛʘʶʪ, ʯʪʦ 

ʯʝʤ ʚʳʰʝ ʫʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ, ʪʝʤ ʚʳʰʝ ʫʨʦʚʝʥʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʮʝʣʦʤ. ɼʣʷ ʪʦʛʦ ʯʪʦʙʳ ʦʧʨʝʜʝʣʠʪʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʧʨʦʜʫʢʮʠʠ ʠʩʧʦʣʴʟʫʶʪ ʠʥʪʝʛʨʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ, ʢʦʪʦʨʳʝ ʟʘʚʠʩʷʪ ʦʪ ʦʪʥʦʰʝʥʠʷ 

ʧʘʨʘʤʝʪʨʠʯʝʩʢʦʛʦ ʠʥʜʝʢʩʘ ʢ ʵʢʦʥʦʤʠʯʝʩʢʦʤʫ ʠʥʜʝʢʩʫ. ɼʘʥʥʳʝ ʠʥʜʝʢʩʳ 

ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʧʫʪʝʤ ʩʫʤʤʠʨʦʚʘʥʠʷ ʯʘʩʪʥʳʭ ʠʥʜʝʢʩʦʚ ʧʦ ʢʘʞʜʦʤʫ 

ʦʮʝʥʠʚʘʝʤʦʤʫ ʧʘʨʘʤʝʪʨʫ ʩ ʫʯʝʪʦʤ ʚʝʩʦʚʳʭ ʢʦʵʬʬʠʮʠʝʥʪʦʚ. ʊʦ ʝʩʪʴ 

ʨʘʩʩʯʠʪʳʚʘʶʪʩʷ ʦʪʜʝʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʦ ʢʘʞʜʦʤʫ 

ʚʠʜʫ ʧʨʦʜʫʢʮʠʠ, ʘ ʟʘʪʝʤ ʨʘʩʩʯʠʪʳʚʘʝʪʩʷ ʢʦʵʬʬʠʮʠʝʥʪ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʋʢʘʟʘʥʥʘʷ ʛʨʫʧʧʘ ʤʝʪʦʜʦʚ ʧʦʟʚʦʣʷʝʪ ʫʯʝʩʪʴ ʦʜʠʥ ʠʟ ʩʘʤʳʭ ʟʥʘʯʠʤʳʭ 

ʢʦʤʧʦʥʝʥʪʦʚ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʝʸ ʧʨʦʜʫʢʮʠʠ. ʅʝʜʦʩʪʘʪʢʦʤ ʜʘʥʥʦʡ ʛʨʫʧʧʳ ʤʝʪʦʜʦʚ 

ʷʚʣʷʝʪʩʷ ʦʛʨʘʥʠʯʝʥʥʦʝ ʧʨʝʜʩʪʘʚʣʝʥʠʝ ʦ ʧʨʝʠʤʫʱʝʩʪʚʘʭ ʠ ʥʝʜʦʩʪʘʪʢʘʭ ʚ 

ʨʘʙʦʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʪʘʢ ʢʘʢ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ʧʨʠʥʠʤʘʝʪ 

ʚʠʜ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ, ʥʝ ʟʘʪʨʘʛʠʚʘʷ ʦʜʥʦʚʨʝʤʝʥʥʦ ʩ ʵʪʠʤ 

ʜʨʫʛʠʝ ʘʩʧʝʢʪʳ ʬʠʥʘʥʩʦʚʦʡ ʠ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ. 

ʄʝʪʦʜʳ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʝʜʧʨʠʷʪʠʷ, ʢʦʪʦʨʳʝ 

ʦʩʥʦʚʘʥʳ ʥʘ ʪʝʦʨʠʠ ʵʬʬʝʢʪʠʚʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ, ʧʨʝʜʧʦʣʘʛʘʶʪ, ʯʪʦ ʥʘʠʙʦʣʝʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʳʤʠ ʷʚʣʷʶʪʩʷ ʪʝ ʦʨʛʘʥʠʟʘʮʠʠ, ʛʜʝ ʥʘʠʣʫʯʰʠʤ ʦʙʨʘʟʦʤ 

ʦʨʛʘʥʠʟʦʚʘʥʘ ʨʘʙʦʪʘ ʚʩʝʭ ʩʣʫʞʙ ʠ ʧʦʜʨʘʟʜʝʣʝʥʠʡ. ʅʘ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʢʘʞʜʦʡ 

ʩʣʫʞʙʳ ʦʢʘʟʳʚʘʝʪ ʚʣʠʷʥʠʝ ʤʥʦʞʝʩʪʚʦ ʬʘʢʪʦʨʦʚ ï ʨʝʩʫʨʩʦʚ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʆʮʝʥʢʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʘʙʦʪʳ ʢʘʞʜʦʛʦ ʠʟ ʧʦʜʨʘʟʜʝʣʝʥʠʡ ʧʨʝʜʧʦʣʘʛʘʝʪ 

ʦʮʝʥʢʫ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʨʝʩʫʨʩʦʚ. ɺ ʦʩʥʦʚʝ ʨʘʩʯʝʪʦʚ ʣʝʞʠʪ 

ʦʮʝʥʢʘ ʛʨʫʧʧʦʚʳʭ ʧʦʢʘʟʘʪʝʣʝʡ ʠʣʠ ʢʨʠʪʝʨʠʝʚ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʧʨʠ 

ʵʪʦʤ ʚʳʙʦʨ ʦʮʝʥʠʚʘʝʤʳʭ ʢʨʠʪʝʨʠʝʚ ʟʥʘʯʠʪʝʣʴʥʦ ʚʘʨʴʠʨʫʝʪʩʷ ʚ ʨʘʟʣʠʯʥʳʭ 

ʤʝʪʦʜʠʢʘʭ. ʊʘʢ, ʢʨʠʪʝʨʠʷʤʠ ʤʦʛʫʪ ʙʳʪʴ, ʥʘʧʨʠʤʝʨ: ʪʝʤʧʳ ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 
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ʨʦʩʪʘ, ʩʧʦʩʦʙʥʦʩʪʴ ʧʨʠʤʝʥʷʪʴ ʩʦʚʦʢʫʧʥʳʡ ʢʦʥʢʫʨʝʥʪʥʳʡ ʧʦʪʝʥʮʠʘʣ 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʜʨ. 

ʂʦʤʧʣʝʢʩʥʳʡ ʧʦʜʭʦʜ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʢʦʤʧʣʝʢʩʥʫʶ ʦʮʝʥʢʫ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʢʦʪʦʨʘʷ ʨʝʘʣʠʟʫʝʪʩʷ ʥʘ ʦʩʥʦʚʝ ʦʧʨʝʜʝʣʝʥʠʷ ʥʝ 

ʪʦʣʴʢʦ ʪʝʢʫʱʝʡ, ʥʦ ʠ ʧʦʪʝʥʮʠʘʣʴʥʦʡ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ. ʇʨʠ ʵʪʦʤ 

ʤʘʪʝʤʘʪʠʯʝʩʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ ʠʥʪʝʛʨʘʣʴʥʘʷ 

ʚʝʣʠʯʠʥʘ ʦʪ ʪʝʢʫʱʝʡ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʠ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʧʦʪʝʥʮʠʘʣʘ. 

ʆʮʝʥʢʘ ʪʝʢʫʱʝʡ ʠ ʧʦʪʝʥʮʠʘʣʴʥʦʡ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʠ ʠʭ ʩʦʦʪʥʦʰʝʥʠʝ 

ʚ ʠʥʪʝʛʨʘʣʴʥʦʤ ʧʦʢʘʟʘʪʝʣʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʤʦʛʫʪ ʙʳʪʴ 

ʨʘʟʣʠʯʥʳ. ʊʘʢ, ʪʝʢʫʱʘʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʤʦʞʝʪ ʦʧʨʝʜʝʣʷʪʴʩʷ ʥʘ 

ʦʩʥʦʚʝ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʘ 

ʧʦʪʝʥʮʠʘʣʴʥʘʷ ï ʧʦ ʘʥʘʣʦʛʠʠ ʩ ʤʝʪʦʜʘʤʠ, ʦʩʥʦʚʘʥʥʳʤʠ ʥʘ ʪʝʦʨʠʠ 

ʵʬʬʝʢʪʠʚʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ. 

ɺ ʪʘʙʣʠʮʝ 1 ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʥʳ ʦʩʦʙʝʥʥʦʩʪʠ ʨʘʩʩʤʦʪʨʝʥʥʳʭ ʚʳʰʝ 

ʧʦʜʭʦʜʦʚ ʢ ʦʮʝʥʢʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘʣʠʯʠʝ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ, ʬʘʢʪʦʨʥʦʛʦ ʠ ʢʦʤʧʣʝʢʩʥʦʛʦ 

ʧʦʜʭʦʜʦʚ ʢ ʦʮʝʥʢʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʧʦʟʚʦʣʷʝʪ ʚʳʙʨʘʪʴ 

ʥʘʠʙʦʣʝʝ ʧʦʜʭʦʜʷʱʠʡ ʩʧʦʩʦʙ ʜʣʷ ʨʝʰʝʥʠʷ ʢʦʥʢʨʝʪʥʦʡ ʵʢʦʥʦʤʠʯʝʩʢʦʡ 

ʧʨʦʙʣʝʤʳ, ʚʦʟʥʠʢʘʶʱʝʡ ʫ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʧʨʦʮʝʩʩʝ ʫʧʨʘʚʣʝʥʠʷ ʩʚʦʝʡ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴʶ. ʂʘʞʜʳʡ ʠʟ ʥʘʟʚʘʥʥʳʭ ʚʳʰʝ ʧʦʜʭʦʜʦʚ 

ʧʨʝʜʧʦʣʘʛʘʝʪ ʩʨʘʚʥʝʥʠʝ ʦʨʛʘʥʠʟʘʮʠʡ, ʧʨʦʠʟʚʦʜʷʱʠʭ ʪʦʚʘʨʳ ʘʥʘʣʦʛʠ ʠʣʠ 

ʪʦʚʘʨʳ-ʟʘʤʝʥʠʪʝʣʠ, ʢʦʪʦʨʳʝ ʫʜʦʚʣʝʪʚʦʨʷʶʪ ʦʜʠʥʘʢʦʚʳʝ ʧʦʪʨʝʙʥʦʩʪʠ. 

ʉʣʝʜʫʝʪ ʦʪʤʝʪʠʪʴ, ʯʪʦ ʩʝʛʦʜʥʷ ʥʘ ʧʨʘʢʪʠʢʝ ʥʘʙʣʶʜʘʝʪʩʷ ʧʦʩʪʦʷʥʥʦʝ 

ʠʟʤʝʥʝʥʠʝ ʠ ʨʘʩʰʠʨʝʥʠʝ ʪʨʝʙʦʚʘʥʠʡ ʧʦʪʨʝʙʠʪʝʣʝʡ, ʧʨʝʜʲʷʚʣʷʝʤʳʭ ʢ 

ʧʨʦʜʫʢʮʠʠ. ʂʨʦʤʝ ʪʦʛʦ, ʪʘʢʠʝ ʬʘʢʪʦʨʳ, ʢʘʢ ʮʝʥʘ ʠ ʢʘʯʝʩʪʚʦ ʧʨʦʜʫʢʮʠʠ, ʚ 

ʨʷʜʝ ʩʣʫʯʘʝʚ, ʧʨʝʢʨʘʱʘʶʪ ʠʛʨʘʪʴ ʩʚʦʶ ʨʝʰʘʶʱʫʶ ʨʦʣʴ, ʫʩʪʫʧʘʷ ʤʝʩʪʦ 

ʩʪʘʪʫʩʥʳʤ ʤʦʪʠʚʘʤ ʧʦʪʨʝʙʣʝʥʠʷ. ɺʩʝ ʵʪʦ, ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, ʧʨʠʚʦʜʠʪ ʢ 

ʧʫʚʝʣʠʯʝʥʠʶ ʩʣʦʞʥʦʩʪʠ ʦʧʨʝʜʝʣʝʥʠʷ ʛʨʘʥʠʮ ʤʝʞʜʫ ʦʜʥʠʤ ʠ ʜʨʫʛʠʤ ʨʳʥʢʦʤ, 

ʩʪʘʥʦʚʠʪʩʷ ʧʨʦʙʣʝʤʦʡ ʫʩʪʘʥʦʚʠʪʴ ʧʝʨʝʯʝʥʴ ʢʦʥʢʫʨʠʨʫʶʱʠʭ ʚʠʜʦʚ 

ʧʨʦʜʫʢʮʠʠ ʠ ʢʨʠʪʝʨʠʝʚ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ, ʯʪʦ ʫʩʣʦʞʥʷʝʪ 
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ʧʨʦʮʝʩʩ ʦʮʝʥʢʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʨʘʤʢʘʭ ʚʳʰʝ 

ʫʢʘʟʘʥʥʳʭ ʧʦʜʭʦʜʦʚ ʠ ʪʨʝʙʫʝʪ ʨʘʟʨʘʙʦʪʢʠ ʥʦʚʳʭ ʧʦʜʭʦʜʦʚ ʠ ʤʝʪʦʜʦʚ ʦʮʝʥʢʠ. 

ʊʘʙʣʠʮʘ 1 

ʆʩʦʙʝʥʥʦʩʪʠ ʧʦʜʭʦʜʦʚ ʢ ʦʮʝʥʢʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʇʦʜʭʦʜ ʇʦʣʦʞʝʥʠʷ, 

ʣʝʞʘʱʠʝ ʚ ʦʩʥʦʚʝ 

ʧʦʜʭʦʜʘ 

ʇʨʠʤʝʨʳ ʪʨʘʢʪʦʚʦʢ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʠ 

ʆʩʦʙʝʥʥʦʩʪʠ ʧʦʜʭʦʜʘ ʢ 

ʦʮʝʥʢʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʠ 

  

ʄ
ʘ
ʨ
ʢ
ʝ
ʪ
ʠ
ʥ
ʛ
ʦ
ʚ
ʳ
ʡ

 

ɼʦʣʷ ʨʳʥʢʘ ʀʥʪʝʛʨʘʣʴʥʘʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ʧʦ ʦʪʥʦʰʝʥʠʶ ʢ 

ʜʨʫʛʠʤ ʦʨʛʘʥʠʟʘʮʠʷʤ ï ʵʪʦ 

ʩʧʦʩʦʙʥʦʩʪʴ ʟʘʥʠʤʘʪʴ 

ʦʧʨʝʜʝʣʝʥʥʫʶ ʜʦʣʶ ʨʳʥʢʘ ʠ 

ʩʧʦʩʦʙʥʦʩʪʴ 

ʫʤʝʥʴʰʘʪʴ/ʫʚʝʣʠʯʠʚʘʪʴ ʵʪʫ 

ʜʦʣʶ 

ʅʝ ʚʩʝʛʜʘ ʨʘʟʲʷʩʥʷʝʪʩʷ 

ʧʨʠʯʠʥʘ, ʧʦ ʢʦʪʦʨʦʡ 

ʩʣʦʞʠʣʘʩʴ ʜʘʥʥʘʷ ʩʠʪʫʘʮʠʷ, 

ʯʪʦ ʥʝ ʧʦʟʚʦʣʷʝʪ ʜʘʪʴ 

ʦʙʲʝʢʪʠʚʥʫʶ ʦʮʝʥʢʫ ʧʦ 

ʧʦʚʦʜʫ ʧʨʦʠʟʦʰʝʜʰʠʭ 

ʠʟʤʝʥʝʥʠʡ. 

ʋʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪ

ʴ ʧʦʪʨʝʙʠʪʝʣʝʡ 

ʕʪʦ ʩʧʦʩʦʙʥʦʩʪʴ 

ʫʜʦʚʣʝʪʚʦʨʠʪʴ ʥʫʞʜʳ 

ʧʦʪʨʝʙʠʪʝʣʝʡ ʣʫʯʰʝ, ʯʝʤ 

ʢʦʥʢʫʨʝʥʪʳ. 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ ʷʚʣʷʝʪʩʷ 

ʦʙʦʩʥʦʚʘʥʥʦʡ, ʥʦ ʥʝ 

ʧʦʟʚʦʣʷʝʪ ʫʯʠʪʳʚʘʪʴ ʨʷʜ 

ʜʨʫʛʠʭ ʬʘʢʪʦʨʦʚ. 

 

ʌ
ʘ
ʢ
ʪ
ʦ
ʨ
ʥ
ʳ

ʡ
 

ʂʦʥʢʫʨʝʥʪʦ-

ʩʧʦʩʦʙʥʦʩʪʴ 

ʧʨʦʜʫʢʮʠʠ 

 

 

 

 

 

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʩʦʚʦʢʫʧʥʦʩʪʴʶ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʭ ʩʚʦʡʩʪʚ 

ʧʨʦʜʫʢʪʘ. 

ʋʯʸʪ ʨʘʟʥʳʭ ʘʩʧʝʢʪʦʚ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ɼʣʷ ʙʦʣʝʝ ʧʦʣʥʦʡ ʦʮʝʥʢʠ 

ʥʝʦʙʭʦʜʠʤʦ ʫʯʝʩʪʴ ʨʷʜ 

ʬʘʢʪʦʨʦʚ, ʢʦʪʦʨʳʝ 

ʦʢʘʟʳʚʘʶʪ ʩʫʱʝʩʪʚʝʥʥʦʝ 

ʚʣʠʷʥʠʝ ʥʘ ʫʨʦʚʝʥʴ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ  

 ʌ
ʘ
ʢ
ʪ
ʦ
ʨ
ʥ

ʡr
 

ʊʝʤʧʳ 

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ 

ʨʦʩʪʘ 

ʉʧʦʩʦʙʥʦʩʪʴ ʧʦʜʜʝʨʞʠʚʘʪʴ 

ʚʳʩʦʢʠʝ ʪʝʤʧʳ 

ʵʢʦʥʦʤʠʯʝʩʢʦʛʦ ʨʦʩʪʘ ʚ 

ʩʨʝʜʥʝ- ʠ ʜʦʣʛʦʩʨʦʯʥʦʤ 

ʧʝʨʠʦʜʝ. 
ʆʨʛʘʥʠʟʘʮʠʠ. 

 

ʕʬʬʝʢʪʠʚʥʦʩʪʴ 

ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʨʝʩʫʨʩʦʚ 

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʢʘʢ 

ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʨʦʠʟʚʦʜʩʪʚʘ, 

ʛʜʝ ʦʨʛʘʥʠʟʘʮʠʠ ʠʩʧʦʣʴʟʫʶʪ 

ʨʝʩʫʨʩʳ ʜʣʷ ʧʨʦʠʟʚʦʜʩʪʚʘ 

ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 
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ʆʢʦʥʯʘʥʠʝ ʪʘʙʣ. 1 

 

ʂʦʥʢʫʨʝʥʪʥʳʡ 

ʧʦʪʝʥʮʠʘʣ ʠ 

ʢʦʥʢʫʨʝʥʪʥʦʝ 

ʧʨʝʠʤʫʱʝʩʪʚʦ 

ʉʧʦʩʦʙʥʦʩʪʴ ʩʬʦʨʤʠʨʦʚʘʪʴ 

ʩʦʚʦʢʫʧʥʳʡ ʢʦʥʢʫʨʝʥʪʥʳʡ 

ʧʦʪʝʥʮʠʘʣ ʜʣʷ ʙʦʨʴʙʳ ʩ 

ʢʦʥʢʫʨʝʥʪʘʤʠ ʠ ʜʦʩʪʠʞʝʥʠʷ 

ʢʦʥʢʫʨʝʥʪʥʦʛʦ 

ʧʨʝʠʤʫʱʝʩʪʚʘ. 

 

 

ʂ
ʦ
ʤ
ʧ
ʣ
ʝ
ʢ
ʩ
ʥ
ʳ
ʡ

 

ʂʦʥʢʨʝʪʥʳʡ 

ʨʳʥʦʢ, 

ʢʦʥʢʫʨʝʥʪʦ-

ʩʧʦʩʦʙʥʦʩʪʴ 

ʧʨʦʜʫʢʮʠʠ ʠ 

ʢʦʥʢʫʨʝʥʪʥʳʡ 

ʧʦʪʝʥʮʠʘʣ 

ʦʨʛʘʥʠʟʘʮʠʠ 

ʂʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ï ʦʮʝʥʢʘ 

ʩʫʙʲʝʢʪʦʚ ʚʥʝʰʥʝʡ ʩʨʝʜʳ, ʝʸ 

ʧʨʝʚʦʩʭʦʜʩʪʚʦ ʥʘ ʚʳʙʨʘʥʥʳʭ 

ʩʝʛʤʝʥʪʘʭ ʨʳʥʢʘ ʥʘʜ 

ʢʦʥʢʫʨʝʥʪʘʤʠ ʚ ʜʘʥʥʳʡ 

ʧʨʦʤʝʞʫʪʦʢ ʚʨʝʤʝʥʠ, 

ʜʦʩʪʠʛʥʫʪʦʝ ʙʝʟ ʚʨʝʜʘ ʜʣʷ 

ʜʨʫʛʠʭ ʩʦʩʪʘʚʣʷʶʱʠʭ 

ʵʢʦʥʦʤʠʯʝʩʢʦʡ ʩʠʩʪʝʤʳ. 

ʋʯʸʪ ʜʦʩʪʠʛʥʫʪʦʛʦ ʫʨʦʚʥʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʝʸ ʚʦʟʤʦʞʥʦʡ 

ʜʠʥʘʤʠʢʠ ʚ ʙʫʜʫʱʝʤ. 

ʀʩʪʦʯʥʠʢ: [1] 

ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ ʨʦʩʩʠʡʩʢʘʷ ʵʢʦʥʦʤʠʢʘ ʬʫʥʢʮʠʦʥʠʨʫʝʪ ʚ ʫʩʣʦʚʠʷʭ 

ʥʝʦʛʨʘʥʠʯʝʥʥʦʡ ʢʦʥʢʫʨʝʥʮʠʠ, ʢʦʪʦʨʘʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʥʝʧʨʝʨʳʚʥʦʝ 

ʧʦʚʳʰʝʥʠʝ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʜʝʷʪʝʣʴʥʦʩʪʠ ʭʦʟʷʡʩʪʚʫʶʱʠʭ ʩʫʙʲʝʢʪʦʚ. ʇʫʪʠ 

ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʚ ʵʪʠʭ ʫʩʣʦʚʠʷʭ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʪʦʣʴʢʦ ʧʦʚʳʰʝʥʠʝʤ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ, ʩʥʠʞʝʥʠʝʤ ʮʝʥ ʥʘ 

ʪʦʚʘʨʳ ʠ ʫʩʣʫʛʠ, ʚʥʝʜʨʝʥʠʝ ʥʦʚʳʭ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʧʨʦʮʝʩʩʦʚ, ʘ ʪʘʢʞʝ ʧʦʠʩʢ 

ʥʦʚʳʭ ʚʦʟʤʦʞʥʦʩʪʝʡ. 

ʋʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʷʚʣʷʝʪʩʷ ʧʦʢʘʟʘʪʝʣʝʤ, 

ʟʘʚʠʩʷʱʠʤ ʦʪ ʩʣʝʜʫʶʱʠʭ ʬʘʢʪʦʨʦʚ: ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʚʘʨʘ (ʫʩʣʫʛ) 

ʢʘʢ ʥʘ ʚʥʝʰʥʝʤ ʨʳʥʢʝ, ʪʘʢ ʠ ʥʘ ʚʥʫʪʨʝʥʥʝʤ ʨʳʥʢʝ; ʦʙʲʝʤ ʝʞʝʛʦʜʥʳʭ 

ʧʨʦʜʘʞ; ʦʪ ʚʠʜʘ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ; ʦʜʥʦʨʦʜʥʦʩʪʴ ʨʳʥʢʘ; ʚʦʟʤʦʞʥʦʩʪʴ 

ʚʥʝʜʨʝʥʠʷ ʥʦʚʳʭ ʠʥʥʦʚʘʮʠʡ; ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʦʪʜʝʣʴʥʦʛʦ ʨʝʛʠʦʥʘ ʠ 

ʩʪʨʘʥʳ ʚ ʮʝʣʦʤ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʧʦʚʳʰʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩ 

ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ, ʵʪʦ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʧʦʥʠʤʘʥʠʝ ʥʫʞʜ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ; ʘʥʘʣʠʟ ʪʝʥʜʝʥʮʠʡ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ; 

ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʚʘʪʴ ʪʦʚʘʨ ʩ ʪʘʢʠʤ ʢʘʯʝʩʪʚʦʤ, ʢʦʪʦʨʳʡ ʙʳ ʧʨʝʜʧʦʯʝʣ 

ʧʦʪʨʝʙʠʪʝʣʴ. ɺ ʫʩʣʦʚʠʷʭ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʳ ʮʝʥʳ ʥʘ ʨʳʥʢʝ ʦʧʨʝʜʝʣʝʥʳ 
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ʨʳʥʦʯʥʳʤ ʩʧʨʦʩʦʤ. ʇʨʠ ʵʪʦʤ ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ 

ʜʠʢʪʫʝʪ ʧʦʚʳʰʝʥʠʝ ʩʧʨʦʩʘ ʥʘ ʥʝʝ ʠ ʫʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ ʥʝ ʪʦʣʴʢʦ ʙʣʘʛʦʜʘʨʷ 

ʦʙʲʝʤʫ ʧʨʦʜʘʞ, ʥʦ ʪʘʢʞʝ ʟʘ ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʮʝʥʳ ʥʘ ʪʦʚʘʨ ʙʦʣʝʝ ʚʳʩʦʢʦʛʦ 

ʢʘʯʝʩʪʚʘ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʚʳʰʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ 

ʧʦʚʳʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʘ (ʫʩʣʫʛʠ), ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʢʦʪʦʨʳʝ 

ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʪʘʢʠʝ ʩʚʦʡʩʪʚʘ ʪʦʚʘʨʦʚ (ʫʩʣʫʛ) ʢʘʢ ʥʘʜʝʞʥʦʩʪʴ, ʧʦʣʝʟʥʦʩʪʴ, 

ʪʝʭʥʦʣʦʛʠʯʥʦʩʪʴ ʠ ʵʩʪʝʪʠʯʥʦʩʪʴ. 

 

1.2 ʕʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ ʢʘʢ ʩʨʝʜʩʪʚʦ ʧʦʚʳʰʝʥʠʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

 

ʉ ʪʦʯʢʠ ʟʨʝʥʠʷ ʬʘʢʪʦʨʦʚ ʢʦʥʢʫʨʝʥʮʠʠ ʦʩʦʙʳʡ ʠʥʪʝʨʝʩ ʧʨʝʜʩʪʘʚʣʷʝʪ 

ʵʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ.  ʕʪʦ ʩʬʝʨʘ ʵʢʦʥʦʤʠʢʠ, ʢʦʪʦʨʘʷ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʚʩʝ 

ʬʠʥʘʥʩʦʚʳʝ ʠ ʪʦʨʛʦʚʳʝ ʪʨʘʥʟʘʢʮʠʠ, ʦʩʫʱʝʩʪʚʣʷʝʤʳʝ ʧʨʠ ʧʦʤʦʱʠ 

ʢʦʤʧʴʶʪʝʨʥʳʭ ʩʝʪʝʡ, ʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ, ʩʚʷʟʘʥʥʳʝ ʩ ʧʨʦʚʝʜʝʥʠʝʤ ʪʘʢʠʭ 

ʪʨʘʥʟʘʢʮʠʡ. 

ʂ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʦʪʥʦʩʷʪ: ʵʣʝʢʪʨʦʥʥʳʡ ʦʙʤʝʥ ʠʥʬʦʨʤʘʮʠʝʡ, 

ʵʣʝʢʪʨʦʥʥʦʝ ʜʚʠʞʝʥʠʝ ʢʘʧʠʪʘʣʘ, ʵʣʝʢʪʨʦʥʥʫʶ ʪʦʨʛʦʚʣʶ, ʵʣʝʢʪʨʦʥʥʳʝ 

ʜʝʥʴʛʠ, ʵʣʝʢʪʨʦʥʥʳʡ ʤʘʨʢʝʪʠʥʛ, ʵʣʝʢʪʨʦʥʥʳʡ ʙʘʥʢʠʥʛ, ʵʣʝʢʪʨʦʥʥʳʝ 

ʩʪʨʘʭʦʚʳʝ ʫʩʣʫʛʠ. 

ʅʘʠʙʦʣʝʝ ʜʠʥʘʤʠʯʥʦ ʨʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʨʘʟʚʠʚʘʝʪʩʷ ʚ 

ʪʝʯʝʥʠʝ ʧʦʩʣʝʜʥʠʭ 20 ʣʝʪ, ʯʪʦ ʦʙʫʩʣʦʚʣʝʥʦ ʩʪʨʝʤʠʪʝʣʴʥʳʤ ʨʦʩʪʦʤ 

ʢʦʣʠʯʝʩʪʚʘ ʠʥʪʝʨʥʝʪ-ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʫʚʝʣʠʯʝʥʠʝʤ ʚʣʠʷʥʠʷ ʩʦʮʠʘʣʴʥʳʭ 

ʩʝʪʝʡ ʠ ʜʨʫʛʠʭ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʦʥʣʘʡʥ-ʧʣʘʪʬʦʨʤ, ʜʠʥʘʤʠʯʥʳʤ ʨʘʟʚʠʪʠʝʤ 

ʩʠʩʪʝʤ ʵʣʝʢʪʨʦʥʥʳʭ ʧʣʘʪʝʞʝʡ ʠ ʧʝʨʝʭʦʜʦʤ ʚʝʜʫʱʠʭ ʠʛʨʦʢʦʚ ʨʳʥʢʘ ʢ ʥʦʚʳʤ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʤ ʧʣʘʪʬʦʨʤʘʤ ʜʣʷ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ. 

ʇʦ ʠʪʦʛʘʤ 2016 ʛʦʜʘ ʦʙʲʝʤ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʪʦʨʛʦʚʣʠ ʚ ʈʦʩʩʠʠ 

ʩʦʩʪʘʚʠʣ 920 ʤʣʨʜ ʨʫʙ, ʧʦʢʘʟʘʚ ʨʦʩʪ ʛʦʜ ʢ ʛʦʜʫ ʚ 21%,  ʧʦ ʨʝʟʫʣʴʪʘʪʘʤ 

ʠʩʩʣʝʜʦʚʘʥʠʷ  ɸʩʩʦʮʠʘʮʠʠ ʢʦʤʧʘʥʠʡ ʠʥʪʝʨʥʝʪ-ʪʦʨʛʦʚʣʠ (ɸʂʀʊ; ʦʙʲʝʜʠʥʷʝʪ 

36 ʨʦʩʩʠʡʩʢʠʭ ʨʠʪʝʡʣʝʨʦʚ, ʩʨʝʜʠ ʢʦʪʦʨʳʭ çɼʝʪʩʢʠʡ ʤʠʨè, çʖʣʤʘʨʪè, 

Ozon.ru, re:Store, KupiVIP, Lamoda, çʄ.ɺʠʜʝʦè, çʕʣʴʜʦʨʘʜʦè, ç220 ɺʦʣʴʪè ʠ 

https://ru.wikipedia.org/wiki/%D0%AD%D0%BA%D0%BE%D0%BD%D0%BE%D0%BC%D0%B8%D0%BA%D0%B0
https://ru.wikipedia.org/wiki/%D0%91%D0%B0%D0%BD%D0%BA%D0%BE%D0%B2%D1%81%D0%BA%D0%B0%D1%8F_%D1%82%D1%80%D0%B0%D0%BD%D0%B7%D0%B0%D0%BA%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D1%8C%D1%8E%D1%82%D0%B5%D1%80%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%91%D0%B8%D0%B7%D0%BD%D0%B5%D1%81-%D0%BF%D1%80%D0%BE%D1%86%D0%B5%D1%81%D1%81
https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%B0%D1%8F_%D1%82%D0%BE%D1%80%D0%B3%D0%BE%D0%B2%D0%BB%D1%8F
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%A1%D0%BE%D1%86%D0%B8%D0%B0%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B5%D1%82%D1%8C
https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D1%8B%D0%B5_%D0%BF%D0%BB%D0%B0%D1%82%D0%B5%D0%B6%D0%B8
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ʜʨ.) ʠ çʇʦʯʪʳ ʈʦʩʩʠʠè. ɻʦʜʦʤ ʨʘʥʝʝ ʨʦʩʪ ʩʦʩʪʘʚʣʷʣ 7%. ɺ 2017 ʛʦʜʫ, ʢʘʢ 

ʧʦʣʘʛʘʶʪ ʘʥʘʣʠʪʠʢʠ, ʦʙʲʝʤ ʨʳʥʢʘ ʧʨʝʚʳʩʠʪ ʦʪʤʝʪʢʫ 1 ʪʨʣʥ ʨʫʙ. ʠ ʜʦʩʪʠʛʥʝʪ 

1,1 ʪʨʣʥ ʨʫʙ. 

ʉʫʱʝʩʪʚʫʝʪ ʥʝʩʢʦʣʴʢʦ ʦʙʱʝʧʨʠʟʥʘʥʥʳʭ ʢʘʪʝʛʦʨʠʡ, ʥʘ ʢʦʪʦʨʳʝ 

ʧʦʜʨʘʟʜʝʣʷʝʪʩʷ ʵʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ. ʂʘʢ ʧʨʘʚʠʣʦ, ʪʘʢʦʝ ʨʘʟʤʝʞʝʚʘʥʠʝ 

ʧʨʦʚʦʜʠʪʩʷ ʧʦ ʮʝʣʝʚʦʡ ʛʨʫʧʧʝ ʧʦʪʨʝʙʠʪʝʣʝʡ. 

ʇʝʨʚʘʷ ʠʟ ʛʨʫʧʧ ʵʪʦ ʢʦʤʤʝʨʯʝʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ: 

-  B2B (Business-to-Business) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠ ʤʝʞʜʫ 

ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠè. 

-  B2C (Business-to-Consumer) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʢʦʤʤʝʨʯʝʩʢʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʧʦʪʨʝʙʠʪʝʣʷʤʠè. 

-  B2E (Business-to-Employee) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ ʠ ʩʦʪʨʫʜʥʠʢʘʤʠ (ʥʘʸʤʥʳʤʠ ʨʘʙʦʯʠʤʠ)è. 

-  B2G (Business-to-Governnment) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʧʨʘʚʠʪʝʣʴʩʪʚʦʤè. 

-  B2O (Business-to-Operator) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʦʨʛʘʥʠʟʘʮʠʝʡ 

ʠ ʦʧʝʨʘʪʦʨʦʤ ʩʚʷʟʠè. 

ɺʪʦʨʦʡ ʛʨʫʧʧʦʡ ʷʚʣʷʶʪʩʷ ʧʦʪʨʝʙʠʪʝʣʠ: 

-  C2A (Consumer-to-Administration) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʠ ʘʜʤʠʥʠʩʪʨʘʪʦʨʘʤʠè. 

-  C2B (Consumer-to-business) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠè. 

-  C2C (Consumer-to-Consumer) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠè. 

ʂ ʪʨʝʪʴʝʡ ʛʨʫʧʧʝ ʦʪʥʦʩʠʪʩʷ ʘʜʤʠʥʠʩʪʨʘʮʠʷ: 

-  A2A (Administration-to-Administration) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʘʜʤʠʥʠʩʪʨʘʮʠʷʤʠè. 

-  A2B  (Administration-to-Business) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ ʠ ʢʦʤʤʝʨʯʝʩʢʠʤʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠè. 

https://ru.wikipedia.org/wiki/B2B
https://ru.wikipedia.org/wiki/B2C
https://de.wikipedia.org/wiki/Business-to-Employee
https://ru.wikipedia.org/wiki/B2G
https://ru.wikipedia.org/w/index.php?title=B2O&action=edit&redlink=1
https://ru.wikipedia.org/w/index.php?title=C2A&action=edit&redlink=1
https://en.wikipedia.org/wiki/Consumer-to-business
https://ru.wikipedia.org/wiki/C2C
https://ru.wikipedia.org/wiki/%D0%AD%D0%BB%D0%B5%D0%BA%D1%82%D1%80%D0%BE%D0%BD%D0%BD%D0%BE%D0%B5_%D0%B3%D0%BE%D1%81%D1%83%D0%B4%D0%B0%D1%80%D1%81%D1%82%D0%B2%D0%BE
https://ru.wikipedia.org/w/index.php?title=A2B&action=edit&redlink=1
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-  A2C (Administration-to-Consumer) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʘʜʤʠʥʠʩʪʨʘʮʠʝʡ ʠ ʧʦʪʨʝʙʠʪʝʣʷʤʠè. 

ʊʘʢ ʞʝ ʝʱʝ ʦʜʥʦʡ ʦʪʜʝʣʴʥʦʡ ʛʨʫʧʧʦʡ ʷʚʣʷʝʪʩʷ ʜʨʫʛʠʝ ʙʠʟʥʝʩ-ʤʦʜʝʣʠ: 

- D2C (Decentralized-to-Consumer) ï çʜʝʮʝʥʪʨʘʣʠʟʦʚʘʥʥʳʝ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʥʘ ʦʩʥʦʚʝ ɹʣʦʢʯʝʡʥ-ʪʝʭʥʦʣʦʛʠʠ (ʘʥʛʣ. Blockchain) ʤʝʞʜʫ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠè. 

- G2B (Government-to-Business) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ 

ʧʨʘʚʠʪʝʣʴʩʪʚʦʤ ʠ ʦʨʛʘʥʠʟʘʮʠʝʡè. 

- P2P (Peer-to-Peer) ï çʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʤʝʞʜʫ ʣʠʮʘʤʠè. 

ʕʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ ʩʪʘʣʘ ʥʝʦʪʲʝʤʣʝʤʦʡ ʯʘʩʪʴʶ ʩʦʚʨʝʤʝʥʥʦʡ 

ʵʢʦʥʦʤʠʢʠ. ɺʩʝ ʙʦʣʴʰʝ ʧʦʪʨʝʙʠʪʝʣʝʡ ʧʨʠʦʙʨʝʪʘʶʪ ʪʦʚʘʨʳ ʧʦʩʨʝʜʩʪʚʦʤ ʩʝʪʠ 

ʀʥʪʝʨʥʝʪ, ʘ ʢʦʤʤʝʨʯʝʩʢʠʝ ʦʨʛʘʥʠʟʘʮʠʠ ʪʘʢ ʠʣʠ ʠʥʘʯʝ ʠʩʧʦʣʴʟʫʶʪ 

ʚʦʟʤʦʞʥʦʩʪʠ ʜʘʥʥʦʡ ʩʝʪʠ ʧʨʠ ʦʩʫʱʝʩʪʚʣʝʥʠʠ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʴʩʢʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ. ʆʙʱʠʡ ʤʠʨʦʚʦʡ ʦʙʲʸʤ ʧʨʦʜʘʞ ʚ ʦʜʥʦʤ ʪʦʣʴʢʦ 

ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤ ʩʝʛʤʝʥʪʝ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʧʨʝʚʳʩʠʣ ʦʪʤʝʪʢʫ ʚ 

1 ʪʨʣʥ ʜʦʣʣ. ʝʱʸ ʚ 2012 ʛ. ʠ ʭʘʨʘʢʪʝʨʠʟʫʝʪʩʷ ʫʩʪʦʡʯʠʚʳʤ ʨʦʩʪʦʤ. 

ʈʳʥʦʢ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ ʚ ɽʚʨʦʧʝ ʜʦʩʪʠʛ 312 ʤʣʨʜ ʝʚʨʦ ʚ 2012 ʛ.  

ʇʦ ʧʨʦʛʥʦʟʘʤ ʢ 2017 ʛʦʜʫ 10,3 % ($370 ʤʣʨʜ ʚ ʜʝʥʝʞʥʦʤ ʚʳʨʘʞʝʥʠʠ)ʦʙʱʠʭ 

ʨʘʩʭʦʜʦʚ ʥʘʩʝʣʝʥʠʷ ʉʐɸ ʥʘ ʪʦʚʘʨʳ ʧʦʚʩʝʜʥʝʚʥʦʛʦ ʩʧʨʦʩʘ ʙʫʜʝʪ ʧʨʠʭʦʜʠʪʩʷ 

ʥʘ ʵʣʝʢʪʨʦʥʥʫʶ ʪʦʨʛʦʚʣʶ ʠ ʙʦʣʝʝ 60 % ʚʩʝʭ ʧʨʦʜʘʞ ʙʫʜʫʪ ʢʘʢ-ʣʠʙʦ ʩʚʷʟʘʥʳ 

ʩ ʠʥʪʝʨʥʝʪʦʤ. 

ʈʦʩʩʠʷ ʟʘʥʷʣʘ ʧʷʪʦʝ ʤʝʩʪʦ ʧʦ ʦʙʲʸʤʫ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ 

ʧʦʩʣʝ ɺʝʣʠʢʦʙʨʠʪʘʥʠʠ, ɻʝʨʤʘʥʠʠ, ʌʨʘʥʮʠʠ ʠ ʀʩʧʘʥʠʠ, ʧʨʠ ʵʪʦʤ ʜʦʣʷ 

ʈʦʩʩʠʠ ʩʦʩʪʘʚʠʣʘ ʧʦʨʷʜʢʘ 10,3 ʤʣʨʜ ʝʚʨʦ ʚ 2012 ʛ. ʩ ʧʨʠʨʦʩʪʦʤ 35 % ʧʦ 

ʩʨʘʚʥʝʥʠʶ ʩ 2011 ʛ. ʕʪʠ ʩʫʭʠʝ ʮʠʬʨʳ ʧʦʢʘʟʳʚʘʶʪ, ʯʪʦ ʬʝʥʦʤʝʥ ʵʣʝʢʪʨʦʥʥʦʡ 

ʢʦʤʤʝʨʮʠʠ ʠʤʝʝʪ ʙʦʣʴʰʦʡ ʧʦʪʝʥʮʠʘʣ, ʢʘʢ ʚʦ ʚʩʝʤ ʤʠʨʝ, ʪʘʢ ʠ ʚ ʈʦʩʩʠʠ. 

ʇʦ ʜʘʥʥʳʤ ʠʩʩʣʝʜʦʚʘʪʝʣʴʩʢʦʛʦ ʘʛʝʥʪʩʪʚʘ Data Insight, ʚ 2014 ʛʦʜʫ 

ʦʙʲʸʤ ʨʦʩʩʠʡʩʢʦʛʦ ʨʳʥʢʘ ʵʣʝʢʪʨʦʥʥʦʡ ʢʦʤʤʝʨʮʠʠ (ʧʦʢʫʧʢʠ ʤʘʪʝʨʠʘʣʴʥʳʭ 

ʪʦʚʘʨʦʚ ʚ ʨʦʩʩʠʡʩʢʠʭ ʠ ʟʘʨʫʙʝʞʥʳʭ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ) ʩʦʩʪʘʚʠʣ 645 ʤʣʨʜ 

ʨʫʙʣʝʡ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʥʘ ʜʦʣʶ ʦʥʣʘʡʥ-ʧʨʦʜʘʞ ʧʨʠʭʦʜʠʪʩʷ ʧʨʠʙʣʠʟʠʪʝʣʴʥʦ 

https://de.wikipedia.org/wiki/Administration-to-Consumer
https://ru.wikipedia.org/w/index.php?title=D2C&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%A6%D0%B5%D0%BF%D0%BE%D1%87%D0%BA%D0%B0_%D0%B1%D0%BB%D0%BE%D0%BA%D0%BE%D0%B2_%D1%82%D1%80%D0%B0%D0%BD%D0%B7%D0%B0%D0%BA%D1%86%D0%B8%D0%B9
https://ru.wikipedia.org/wiki/%D0%90%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%B8%D0%B9_%D1%8F%D0%B7%D1%8B%D0%BA
https://ru.wikipedia.org/wiki/G2B
https://ru.wikipedia.org/wiki/%D0%A0%D0%B0%D0%B2%D0%BD%D0%BE%D0%BF%D1%80%D0%B0%D0%B2%D0%BD%D0%BE%D0%B5_%D0%BA%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
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2,5 % ʦʪ ʦʙʱʝʛʦ ʦʙʲʸʤʘ ʧʨʦʜʘʞ ʚʩʝʡ ʨʦʩʩʠʡʩʢʦʡ ʨʦʟʥʠʮʳ (ʚ ʩʨʝʜʥʝʤ ʧʦ ɽʉ 

ʵʪʦʪ ʧʦʢʘʟʘʪʝʣʴ ʩʦʩʪʘʚʣʷʝʪ 5,7 %, ʘ ʚ ʉʐɸ ð 6,4 %). ʇʦ ʦʪʜʝʣʴʥʳʤ 

ʪʦʚʘʨʥʳʤ ʛʨʫʧʧʘʤ ʢʘʨʪʠʥʘ ʥʝʩʢʦʣʴʢʦ ʠʥʘʷ. ɺ ʯʘʩʪʥʦʩʪʠ, ʯʝʨʝʟ ʀʥʪʝʨʥʝʪ 

ʧʨʦʜʘʸʪʩʷ ʦʢʦʣʦ 12ð14 % ʙʳʪʦʚʦʡ ʪʝʭʥʠʢʠ, ʵʣʝʢʪʨʦʥʠʢʠ ʠ ʢʥʠʛ.  

ʅʘ 2011 ʛʦʜ ʚ ʈʦʩʩʠʠ ʥʘʩʯʠʪʳʚʘʣʦʩʴ ʧʦʨʷʜʢʘ 30 000  ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʦʚ, ʙʦʣʴʰʘʷ ʯʘʩʪʴ ʠʟ ʢʦʪʦʨʳʭ ʥʘʭʦʜʠʪʩʷ ʚ ʨʝʛʠʦʥʘʭ ʩʪʨʘʥʳ. ʇʦ 

ʩʪʘʪʠʩʪʠʢʝ, ʟʘ ʛʦʜ ʚ ʈʦʩʩʠʠ ʟʘʢʨʳʚʘʝʪʩʷ ʧʦʨʷʜʢʘ 10 % ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʦʚ, 

ʥʦ ʚʤʝʩʪʦ ʥʠʭ ʦʪʢʨʳʚʘʝʪʩʷ 20ð30 % ʥʦʚʳʭ. 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ, ʵʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ ʜʦʚʦʣʴʥʦ ʘʢʪʠʚʥʦ 

ʨʘʩʧʨʦʩʪʨʘʥʷʝʪʩʷ  ʚʦ ʤʥʦʛʠʭ ʦʪʨʘʩʣʷʭ ʠ ʩʬʝʨʘʭ ʜʝʷʪʝʣʴʥʦʩʪʠ. ʇʦʷʚʠʣʦʩʴ 

ʙʦʣʴʰʦʡ ʢʦʣʠʯʝʩʪʚʦ ʚʠʜʦʚ ʵʣʝʢʪʨʦʥʥʦʛʦ ʙʠʟʥʝʩʘ ʠ ʩʧʦʩʦʙʳ ʠʭ ʨʘʟʚʠʪʠʷ 

ʩʦʚʩʝʤ ʥʝ ʙʝʟʛʨʘʥʠʯʥʳ. ɽʩʣʠ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ  ʪʝʥʜʝʥʮʠʠ ʨʘʟʚʠʪʠʷ 

ʈʦʩʩʠʡʩʢʦʛʦ ʠʥʪʝʨʥʝʪʘ ʟʘ ʧʦʩʣʝʜʥʠʝ ʥʝʩʢʦʣʴʢʦ ʣʝʪ, ʪʦ ʤʦʞʥʦ ʚʳʜʝʣʠʪʴ 

ʩʣʝʜʫʶʱʠʝ ʦʩʥʦʚʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʚʝʜʝʥʠʷ ʠ ʧʨʦʜʚʠʞʝʥʠʷ ʩʚʦʝʛʦ 

ʙʠʟʥʝʩʘ ʚ ʛʣʦʙʘʣʴʥʦʡ ʩʝʪʠ ʠʥʪʝʨʥʝʪ: 

- ʉʦʟʜʘʥʠʝ ʵʣʝʢʪʨʦʥʥʦʛʦ ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʘ 

- ʂʦʥʪʝʢʩʪʥʘʷ ʨʝʢʣʘʤʘ ʚ ʩʠʩʪʝʤʘʭ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤ ʠ ʥʘ ʯʘʩʪʥʳʭ 

ʩʘʡʪʘʭ 

- ʇʨʦʜʚʠʞʝʥʠʝ ʩʘʡʪʦʚ ʚ ʚʝʜʫʱʠʭ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤʘʭ (Yandex, Google 

ʠ ʜʨ.) 

- ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʙʝʩʧʣʘʪʥʳʭ ʩʝʨʚʠʩʦʚ ʠ ʠʥʩʪʨʫʤʝʥʪʘʨʠʝʚ, ʪʘʢʠʭ ʢʘʢ 

ʜʦʩʢʠ ʦʙʲʷʚʣʝʥʠʡ ʠ ʢʘʪʘʣʦʛʠ 

- ʇʦʨʪʘʣʳ ʠ ʢʨʫʧʥʳʝ ʠʥʪʝʨʥʝʪ-ʢʘʪʘʣʦʛʠ 

ʇʝʨʚʳʡ ʠʥʩʪʨʫʤʝʥʪ ï ʪɻʦ ʩʦʟʜʘʥʠʝ ʩʦʙʩʪʚʝʥʥʦʛʦ ʵʣʝʢʪʨʦʥʥʦʛʦ 

ʪʦʨʛʦʚʦʛʦ ʧʨʝʜʩʪʘʚʠʪʝʣʴʩʪʚʘ. ɸʥʘʣʠʟ ʝʚʨʦʧʝʡʩʢʠʭ ʜʦʩʪʠʞʝʥʠʡ ʚ ʵʪʦʡ 

ʦʙʣʘʩʪʠ ʦʪʯʝʪʣʠʚʦ ʧʦʢʘʟʘʣ, ʯʪʦ ʩʘʡʪ ʜʘʞʝ ʧʦʣʥʦʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʠʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥ ï ʵʪʦ ʝʱʝ ʥʝ ʧʨʝʜʝʣ ʚʦʟʤʦʞʥʦʩʪʝʡ. ʇʝʨʝʜʦʚʳʝ ʈʦʩʩʠʡʩʢʠʝ ʢʦʤʧʘʥʠʠ 

ʵʪʦ ʫʞʝ ʭʦʨʦʰʦ ʫʩʚʦʠʣʠ ʠ ʘʢʪʠʚʥʦ ʚʥʝʜʨʷʶʪ CRM(ʩʠʩʪʝʤʘ ʫʧʨʘʚʣʝʥʠʷ 

ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷʤʠ ʩ ʢʣʠʝʥʪʘʤʠ)  ʩʠʩʪʝʤʳ, ʘ ʠʟ ʩʚʦʠʭ ʢʦʨʧʦʨʘʪʠʚʥʳʭ 
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ʩʘʡʪʦʚ ʩʦʟʜʘʶʪ ʮʝʣʳʝ ʠʥʪʝʨʘʢʪʠʚʥʳʝ ʩʠʩʪʝʤʳ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ 

ʧʦʩʪʘʚʱʠʢʘʤʠ ʠ ʧʦʢʫʧʘʪʝʣʷʤʠ. 

ɺʪʦʨʦʡ ï ʵʪʦ ʢʦʥʪʝʢʩʪʥʘʷ ʨʝʢʣʘʤʘ ʚ ʩʠʩʪʝʤʘʭ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤ ʠ ʥʘ 

ʯʘʩʪʥʳʭ ʩʘʡʪʘʭ. ɺʝʩʦʤʫʶ ʯʘʩʪʴ ʨʳʥʢʘ ʟʘʥʠʤʘʶʪ ʪʘʢʠʝ ʢʦʤʧʘʥʠʠ ʢʘʢ: 

Yandex-ʜʠʨʝʢʪ, Google-ʘʜʩʝʥʩ. ɿʘ ʢʘʞʜʦʡ ʠʟ ʢʦʤʧʘʥʠʡ ʟʘʢʨʝʧʣʝʥ ʦʪʜʝʣʴʥʳʡ 

ʩʝʛʤʝʥʪ ʨʳʥʢʘ. Yandex ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ,  ʟʘʥʠʤʘʝʪʩʷ ʢʘʯʝʩʪʚʝʥʥʳʤʠ 

ʨʫʩʩʢʠʤʠ ʠ ʦʩʦʙʦ ʧʦʩʝʱʘʝʤʳʤʠ ʨʝʩʫʨʩʘʤʠ, ʘ ʩʝʛʤʝʥʪ Google - ʵʪʦ 

ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʨʝʩʫʨʩʳ ʪʘʨʛʝʪʠʨʦʚʘʥʥʳʝ ʥʘ ʠʥʪʝʨʥʘʮʠʦʥʘʣʴʥʦʝ 

ʦʙʨʘʱʝʥʠʝ ʢ ʥʠʤ, ʩʘʡʪʳ ʥʝʢʦʤʤʝʨʯʝʩʢʠʭ. 

ʊʨʝʪʠʡ ʠʥʩʪʨʫʤʝʥʪ, ʢʦʪʦʨʳʡ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ï ʧʨʦʜʚʠʞʝʥʠʝ 

ʩʘʡʪʦʚ ʚ ʚʝʜʫʱʠʭ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤʘʭ (Yandex, Google ʠ ʜʨ.). ʉʫʱʝʩʪʚʫʝʪ 

ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʦʤʧʘʥʠʡ, ʢʦʪʦʨʳʝ  ʩʧʝʮʠʘʣʠʟʠʨʫʪʩʷ ʥʘ ʜʘʥʥʳʭ  

ʫʩʣʫʛʘʭ. ʂʦʣʠʯʝʩʪʚʦ ʦʙʨʘʱʝʥʠʡ ʧʦ ʪʘʢʠʤ ʟʘʧʨʦʩʘʤ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʩ ʢʘʞʜʳʤ 

ʜʥʝʤ, ʥʝ ʩʯʠʪʘʷ ʫʞʝ ʪʳʩʷʯ ʧʨʝʜʣʦʞʝʥʠʡ ʥʘ ʜʦʩʢʘʭ ʦʙʲʷʚʣʝʥʠʡ ʠ ʬʦʨʫʤʘʭ ʦʪ 

ʯʘʩʪʥʳʭ ʣʠʮ ʠ ʬʨʠʣʘʥʩʝʨʦʚ. ɸʢʪʠʚʥʦʤʫ ʨʘʟʚʠʪʠʶ ʜʘʥʥʦʛʦ ʥʘʧʨʘʚʣʝʥʠʷ 

ʩʧʦʩʦʙʩʪʚʫʝʪ ʙʳʩʪʨʦʝ ʬʦʨʤʠʨʦʚʘʥʠʝ ʠʥʪʝʨʘʢʪʠʚʥʦʡ ʠʥʩʪʠʪʫʮʠʦʥʘʣʴʥʦʡ 

ʩʨʝʜʳ ʜʣʷ ʚʝʜʝʥʠʷ ʜʘʥʥʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ï ʧʦʷʚʣʷʶʪʩʷ ʵʣʝʢʪʨʦʥʥʳʝ ʙʠʨʞʠ 

ʧʦʢʫʧʢʠ-ʧʨʦʜʘʞʠ ʩʩʳʣʦʢ, ʨʘʩʢʨʫʪʢʠ, ʩʠʩʪʝʤʳ ʧʦ ʘʚʪʦʤʘʪʠʯʝʩʢʦʤʫ ʦʙʤʝʥʫ 

ʩʪʘʪʴʷʤʠ ʠ ʩʩʳʣʢʘʤʠ ʠ ʪ.ʜ. ʀʥʪʝʨʝʩ ʢ ʨʘʩʢʨʫʪʢʝ ʧʦʜʩʪʝʛʠʚʘʝʪʩʷ 

ʜʦʩʪʫʧʥʦʩʪʴʶ ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʜʘʥʥʦʤʫ ʚʦʧʨʦʩʫ ʠ ʦʜʥʦʚʨʝʤʝʥʥʦ 

ʚʦʟʤʦʞʥʦʩʪʴʶ ʧʦʣʫʯʘʪʴ ʩʚʝʨʭʧʨʠʙʳʣʠ ʧʨʠ ʨʘʙʦʪʝ ʥʘʜ ʧʨʦʜʚʠʞʝʥʠʝʤ ʧʦʜ 

ʥʦʚʳʝ ʥʝʠʟʙʠʪʳʝ ʬʨʘʟʳ. ʆʜʥʘʢʦ ʚ ʨʘʩʢʨʫʪʢʝ ʧʦ ʙʦʣʴʰʠʥʩʪʚʫ ʜʝʡʩʪʚʠʪʝʣʴʥʦ 

ʚʳʩʦʢʦʯʘʩʪʦʪʥʳʭ ʟʘʧʨʦʩʦʚ, ʪʘʢʠʭ ʢʘʢ çʩʦʟʜʘʥʠʝ ʩʘʡʪʦʚè, çʢʦʤʧʨʝʩʩʦʨʳè, 

çʪʦʨʛʦʚʦʝ ʦʙʦʨʫʜʦʚʘʥʠʝè ʥʦʨʤʘ ʧʨʠʙʳʣʠ ʧʨʦʷʚʣʷʝʪ ʪʝʥʜʝʥʮʠʶ ʢ ʩʥʠʞʝʥʠʶ, 

ʘ ʩʪʦʠʤʦʩʪʴ ʨʝʢʣʘʤʥʦʛʦ ʙʶʜʞʝʪʘ ʢ ʨʦʩʪʫ. 

ʏʝʪʚʝʨʪʳʡ ʠʥʩʪʨʫʤʝʥʪ ï ʵʪʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʝʩʧʣʘʪʥʳʭ ʩʝʨʚʠʩʦʚ ʠ 

ʠʥʩʪʨʫʤʝʥʪʘʨʠʝʚ, ʪʘʢʠʭ ʢʘʢ ʜʦʩʢʠ ʦʙʲʷʚʣʝʥʠʡ ʠ ʢʘʪʘʣʦʛʠ. ɺ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ 

ʥʘʯʘʣʠ ʧʦʷʚʣʷʪʴʩʷ ʜʘʞʝ ʬʠʨʤʳ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʫʩʣʫʛʠ ʧʦ 

ʨʘʟʤʝʱʝʥʠʶ ʥʘ ʪʘʢʠʭ ʩʝʨʚʠʩʘʭ ʦʙʲʷʚʣʝʥʠʡ, ʘ ʠʤʝʥʥʦ ʤʘʩʩʦʚʘʷ ʨʘʩʩʳʣʢʘ ʥʘ 

ʪʘʢʠʝ ʩʘʡʪʳ ʢʦʥʢʨʝʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. 
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ʇʷʪʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʷʚʣʷʝʪʩʷ ï ʦʙʨʘʱʝʥʠʝ ʢ ʢʨʫʧʥʳʤ ʠʥʪʝʨʥʝʪ-

ʢʘʪʘʣʦʛʘʤ ʠ ʧʦʨʪʘʣʘʤ. ʉʫʱʝʩʪʚʫʝʪ ʨʷʜ ʫʟʢʦʥʘʧʨʘʚʣʝʥʥʳʭ ʧʦʨʪʘʣʦʚ, ʢʦʪʦʨʳʝ 

ʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʠʪʴ ʤʝʥʴʰʝ ʠʥʪʝʨʘʢʪʠʚʥʳʭ ʬʫʥʢʮʠʡ, ʥʦ ʩʦʜʝʨʞʘʪ ʙʦʣʴʰʝ 

ʠʥʬʦʨʤʘʮʠʠ ʧʦ ʦʧʨʝʜʝʣʝʥʥʦʡ ʪʝʤʘʪʠʢʝ. ʀʟ ʢʨʫʧʥʳʭ ʠʥʪʝʨʥʝʪ-ʢʘʪʘʣʦʛʦʚ 

ʤʦʞʥʦ ʦʪʤʝʪʠʪʴ Yandex-ʤʘʨʢʝʪ, ʇʨʘʡʩ-ʣʠʩʪʳ Rambler. ɺ ʩʦʚʦʢʫʧʥʦʩʪʠ ʦʥʠ 

ʤʦʛʫʪ ʧʨʝʜʦʩʪʘʚʠʪʴ ʭʦʨʦʰʠʝ ʚʦʟʤʦʞʥʦʩʪʠ ʧʦ ʨʘʟʚʠʪʠʶ ʙʠʟʥʝʩʘ ʚ ʛʣʦʙʘʣʴʥʦʡ 

ʩʝʪʠ ʀʥʪʝʨʥʝʪ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʢʦʥʩʪʘʪʠʨʦʚʘʪʴ ʪʦʪ ʬʘʢʪ, ʯʪʦ ʵʣʝʢʪʨʦʥʥʘʷ 

ʢʦʤʤʝʨʮʠʷ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ ʧʨʠ ʨʘʩʩʤʦʪʨʝʥʠʠ 

ʪʘʢʠʭ ʧʦʥʷʪʠʡ ʢʘʢ ʢʦʥʢʫʨʝʥʮʠʷ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, ʘ ʠʥʩʪʨʫʤʝʥʪʳ 

ʵʣʝʢʪʨʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʩʨʝʜʩʪʚʘʤʠ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. ɺ 

ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʵʪʘ ʩʬʝʨʘ ʨʘʟʚʠʚʘʝʪʩʷ ʜʦʚʦʣʴʥʦ ʙʳʩʪʨʳʤʠ ʪʝʤʧʘʤʠ, ʘ 

ʩʘʤʘ ʧʨʘʢʪʠʢʘ ʨʘʟʚʠʪʠʷ ʨʝʩʫʨʩʦʚ ʠʥʪʝʨʥʝʪ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, ʯʪʦ ʥʘ ʜʘʥʥʳʡ 

ʤʦʤʝʥʪ ʩʫʱʝʩʪʚʫʝʪ ʦʙʰʠʨʥʳʡ ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ, ʢʦʪʦʨʳʡ ʤʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʜʘʙʳ ʧʦʚʳʩʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. ʀ 

ʪʘʢʠʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʨʝʜʦʩʪʘʪʦʯʥʦ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʤʘʢʩʠʤʘʣʴʥʦʛʦ ʵʬʬʝʢʪʘ 

ʧʨʠ ʧʨʦʜʚʠʞʝʥʠʠ ʩʚʦʝʛʦ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ. 

 

1.3 ʇʨʠʤʝʥʝʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ  

ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

 

ʆʜʥʠʤ ʠʟ ʧʦʜʭʦʜʦʚ ʢ ʦʮʝʥʢʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʷʚʣʷʝʪʩʷ 

ʤʘʨʢʝʪʠʥʛʦʚʳʡ ʧʦʜʭʦʜ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʬʝʨʘ ʤʘʨʢʝʪʠʥʛʘ, ʘ ʠʤʝʥʥʦ  

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʦʜʥʦʡ ʠʟ ʩʘʤʳʭ ʧʝʨʩʧʝʢʪʠʚʥʳʭ , ʧʦʩʢʦʣʴʢʫ ʩ 

ʧʦʤʦʱʴʶ ʥʝʛʦ ʤʦʞʥʦ ʦʭʚʘʪʠʪʴ ʙʦʣʝʝ ʤʘʩʰʪʘʙʥʳʡ ʩʝʛʤʝʥʪ ʘʫʜʠʪʦʨʠʠ ʠ 

ʫʚʝʣʠʯʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ.  

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ ï ʵʪʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ ʙʘʟʦʚʳʭ ʧʨʠʝʤʦʚ ʤʘʨʢʝʪʠʥʛʘ 

ʚ ʩʝʪʠ ʀʥʪʝʨʥʝʪ. 

ʎʝʣʴʶ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʧʨʠʚʣʝʯʝʥʠʝ ʠ ʫʜʝʨʞʠʚʘʥʠʝ 

ʢʣʠʝʥʪʦʚ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʤʘʢʩʠʤʘʣʴʥʦʡ ʚʳʛʦʜʘ ʜʣʷ ʙʠʟʥʝʩʘ. ʕʪʘ ʩʬʝʨʘ 
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ʜʦʚʦʣʴʥʦ ʧʨʠʚʣʝʢʘʪʝʣʴʥʘ ʜʣʷ ʤʦʜʝʣʝʡ B2B, B2C, C2C - ʧʦʩʢʦʣʴʢʫ 

ʜʦʩʪʘʪʦʯʥʦ ʤʥʦʛʦ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʀʥʪʝʨʥʝʪ.  

ʉ 1990 - 2000 ʛʦʜʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ ʩʪʘʣ ʦʙʦʩʦʙʣʝʥʥʳʤ 

ʥʘʧʨʘʚʣʝʥʠʝʤ ʥʘ ʤʠʨʦʚʦʤ ʨʳʥʢʝ. ɺ ʈʦʩʩʠʠ ʜʘʥʥʳʡ ʚʠʜ ʤʘʨʢʝʪʠʥʛʘ ʧʨʠʰʝʣ 

ʥʝʤʥʦʛʠʤ ʧʦʟʞʝ ï ʚ ʥʘʯʘʣʝ ʜʚʫʭʪʳʩʷʯʥʳʭ, ʧʘʨʘʣʣʝʣʴʥʦ ʩ ʨʘʟʚʠʪʠʝʤ 

ʈʋʅɽʊɸ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ ʜʦʚʦʣʴʥʦ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥ ʠ ʘʢʪʠʚʥʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʙʦʣʴʰʠʥʩʪʚʦʤ ʫʩʧʝʰʥʳʭ ʢʦʤʧʘʥʠʡ. 

ɿʘ ʚʨʝʤʷ ʨʘʟʚʠʪʠʷ ʦʥ ʜʦʩʪʘʪʦʯʥʦ ʩʠʣʴʥʦ ʧʦʚʣʠʷʣ ʥʘ ʤʥʦʛʠʝ ʩʬʝʨʳ. 

ʆʩʥʦʚʥʳʤʠ ʵʣʝʤʝʥʪʘʤʠ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʶʪʩʷ - ʮʝʥʘ, ʩʙʳʪ, ʨʝʢʣʘʤʘ ʠ 

ʪʦʚʘʨ. ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ ʦʪʣʠʯʘʝʪʩʷ ʨʝʢʣʘʤʦʡ ʠ ʢʘʥʘʣʘʤʠ ʩʙʳʪʘ. ʉ 

ʧʦʤʦʱʴʶ Digital-marketing ʧʨʦʜʚʠʛʘʶʪʩʷ ʨʘʟʣʠʯʥʦʛʦ ʨʦʜʘ ʫʩʣʫʛʠ ʠ 

ʚʩʝʚʦʟʤʦʞʥʳʝ ʪʦʚʘʨ.  ʄʝʩʪʦʤ ʧʨʦʜʘʞ ʩʪʘʥʦʚʷʪʩʷ ʥʝ ʦʬʠʩʳ, ʘ ʠʤ ʥʘ ʟʘʤʝʥʫ 

ʧʨʠʭʦʜʷʪ ʚʝʙʩʘʡʪʳ. 

ɺʠʜʳ ʨʝʢʣʘʤʳ, ʢʦʪʦʨʳʝ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʝ 

ʩʫʱʝʩʪʚʫʶʪ ʩʚʦʠ ʩʧʦʩʦʙʳ ʧʨʦʜʚʠʞʝʥʠʷ ʠ ʨʘʟʣʠʯʥʳʝ ʚʠʜʳ ʨʝʢʣʘʤʳ. ʂ 

ʧʨʠʤʝʨʫ -  ʵʪʦ ʧʨʦʜʚʠʞʝʥʠʝ ʩʘʡʪʘ ʧʦ ʪʨʘʬʠʢʫ ʠ ʢʣʶʯʝʚʳʤ ʩʣʦʚʘʤ.  ʂʨʦʤʝ 

ʵʪʦʛʦ ʜʣʷ ʧʦʜʥʷʪʠʷ ʩʘʡʪʘ ʥʘ ʧʝʨʚʳʝ ʩʪʨʦʯʢʠ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤ ʠʩʧʦʣʴʟʫʶʪ: 

- ʢʦʥʪʝʢʩʪʥʫʶ ʨʝʢʣʘʤʫ; 

- ʙʘʥʥʝʨʥʫʶ ʨʝʢʣʘʤʫ; 

- ʘ ʪʘʢʞʝ SMM. 

ɺ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʤʝʩʪʦ ʧʨʦʜʘʞ ʜʣʷ ʧʝʨʩʧʝʢʪʠʚʥʦʡ ʦʨʛʘʥʠʟʘʮʠʠ 

ʜʦʣʞʥʦ ʙʳʪʴ ʫʜʦʙʥʳʤ ʜʣʷ ʚʩʝʭ ʩʪʦʨʦʥ ʪʦʨʛʦʚʣʠ. ʇʦʩʢʦʣʴʢʫ ʚ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʝ ʬʫʥʢʮʠʶ ʤʝʩʪʘ ʧʨʦʜʘʞ ʥʝʩʝʪ ʩʘʡʪ, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʩʜʝʣʘʪʴ 

ʚʩʝʚʦʟʤʦʞʥʦʝ ʜʣʷ ʝʛʦ ʫʣʫʯʰʝʥʠʷ ʠ ʧʦʚʳʰʝʥʠʷ ʫʜʦʙʩʪʚʘ ʜʣʷ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʢʣʠʝʥʪʦʚ. ɼʣʷ ʵʪʦʛʦ ʩʦʟʜʘʝʪʩʷ ʧʨʠʚʣʝʢʘʪʝʣʴʥʳʡ ʬʫʥʢʮʠʦʥʘʣʴʥʳʡ ʜʠʟʘʡʥ, 

ʧʦʩʪʦʥ̫ʥʦʝ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʥʠʝ ʠʩʧʦʣʴʟʦʚʘʥʠʷ  ʩʘʡʪʘ ʜʣʷ ʧʦʩʝʪʠʪʝʣʝʡ, 

ʥʝʧʨʝʨʳʚʥʦʝ  ʨʘʟʚʠʪʠʝ ʢʣʠʝʥʪʩʢʦʛʦ ʩʝʨʚʠʩʘ, ʘ ʠʤʝʥʥʦ ʩʚʦʝʚʨʝʤʝʥʥʘʷ 

ʦʙʨʘʙʦʪʢʘ ʟʘʷʚʦʢ ʢʣʠʝʥʪʦʚ, ʩʦʙʣʶʜʝʥʠʝ ʩʨʦʢʦʚ ʜʦʩʪʘʚʢʠ.  

ʋ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʝʩʪʴ ʨʷʜ ʦʯʝʥʴ ʚʝʩʦʤʳʭ ʧʨʝʠʤʫʱʝʩʪʚ, ʦʪʩʶʜʘ 

ʝʛʦ ʧʝʨʩʧʝʢʪʠʚʳ ʜʦʚʦʣʴʥʦ ʧʦʣʦʞʠʪʝʣʴʥʳʝ, ʥʘʧʨʠʤʝʨ: 
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- ʠʥʬʦʨʤʘʮʠʷ ʦ ʫʩʣʫʛʘʭ ʠ ʪʦʚʘʨʘʭ ʤʦʞʝʪ ʙʳʪʴ ʧʦʣʫʯʝʥʘ  ʙʳʩʪʨʦ; 

- ʟʥʘʯʠʪʝʣʴʥʘʷ ʵʢʦʥʦʤʠʷ ʜʝʥʝʞʥʳʭ ʨʝʩʫʨʩʦʚ ʚʳʜʝʣʷʝʤʳʭ ʥʘ ʨʝʢʣʘʤʫ; 

- ʦʪʩʫʪʩʪʚʠʝ ʢʘʢʠʭ-ʣʠʙʦ ʪʝʨʨʠʪʦʨʠʘʣʴʥʳʭ ʦʛʨʘʥʠʯʝʥʠʡ; 

- ʨʝʢʣʘʤʥʳʝ ʢʘʥʘʣʳ ʥʘʤʥʦʛʦ ʜʦʩʪʫʧʥʝʝ ʚ ʠʥʪʝʨʥʝʪʝ ʯʝʤ ʚ ʧʝʯʘʪʥʦʡ 

ʩʬʝʨʝ ʠ ʪʝʣʝʚʠʟʠʦʥʥʦʡ; 

- ʩ ʧʦʤʦʱʴʶ ʪʘʨʛʝʪʠʨʦʚʘʥʥʦʡ ʨʝʢʣʘʤʳ ʧʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʥʘʤʥʦʛʦ ʵʬʬʝʢʪʠʚʥʝʝ, ʧʦʩʢʦʣʴʢʫ ʦʥʠ ʥʘʧʨʘʚʣʝʥʳ ʪʦʣʴʢʦ ʥʘ 

ʦʧʨʝʜʝʣʝʥʥʳʡ ʢʨʫʛ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʳʭ ʣʠʮ. 

ʆʜʥʠʤ ʠʟ ʟʥʘʯʠʪʝʣʴʥʳʭ ʧʣʶʩʦʚ ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʧʦʣʫʯʘʪʴ 

ʢʦʥʢʨʝʪʥʫʶ ʠ  ʜʝʪʘʣʴʥʫʶ ʩʪʘʪʠʩʪʠʢʫ ʧʦ ʢʣʠʝʥʪʘʤ. ɸ ʵʪʦ , ʚ ʩʚʦʶ ʦʯʝʨʝʜʴ, 

ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʣʘʜʝʣʴʮʘʤ ʙʠʟʥʝʩʘ ʫʟʥʘʪʴ ʥʘʩʢʦʣʴʢʦ ʵʬʬʝʢʪʠʚʥʘ 

ʨʝʢʣʘʤʥʘʷ ʢʦʤʧʘʥʠʷ. 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ 

ʵʬʬʝʢʪʠʚʥʳʤ ʩʧʦʩʦʙʦʤ ʩʥʠʞʝʥʠʷ ʟʘʪʨʘʪ ʥʘ ʧʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʚ ʨʝʘʣʴʥʦʤ 

ʩʝʢʪʦʨʝ. 

ʀʟ ʦʩʥʦʚʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ, ʚʳʜʝʣʷʶʪ 

ʩʣʝʜʫʶʱʠʝ: 

- ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʩʘʡʪ; 

- SEO ï ʧʦʠʩʢʦʚʘʷ ʦʧʪʠʤʠʟʘʮʠʷ; 

- ʂʦʥʪʝʢʩʪʥʘʷ ʨʝʢʣʘʤʘ; 

- ʄʝʜʠʡʥʘʷ ʨʝʢʣʘʤʘ; 

- SMM  - ʇʨʦʜʚʠʞʝʥʠʝ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ. 

ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʩʘʡʪ (Wʝb-ʩʘʡʪ) ï ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʥʘʙʦʨ 

ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʧʨʦʜʚʠʛʘʪʴ 

ʩʚʦʶ ʧʨʦʜʫʢʮʠʶ. ʆʪ ʪʦʛʦ ʢʘʢʦʡ ʙʠʟʥʝʩ ʠ ʢʘʢʠʝ ʦʩʦʙʝʥʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ 

ʬʦʨʤʠʨʫʝʪʩʷ ʩʦʜʝʨʞʘʥʠʝ ʩʘʡʪʘ. ɻʣʘʚʥʦʡ ʮʝʣʴʶ ʜʣʷ ʩʦʟʜʘʥʠʷ ʩʘʡʪʘ ʷʚʣʷʝʪʩʷ 

ʩʦʟʜʘʥʠʝ ʩʚʷʟʠ ʤʝʞʜʫ ʦʨʛʘʥʠʟʘʮʠʝʡ ʠ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ [9]. 

ʉʫʱʝʩʪʚʫʶʪ ʨʘʟʥʳʝ ʪʠʧʳ ʩʘʡʪʦʚ ʠ ʦʥʠ ʨʘʩʧʨʝʜʝʣʷʶʪʩʷ ʧʦ ʨʘʟʥʦʡ 

ʢʣʘʩʩʠʬʠʢʘʮʠʠ.  

ʇʦ ʜʦʩʪʫʧʥʦʩʪʠ ʦʥʠ ʜʝʣʷʪʩʷ ʥʘ: 
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- ʆʪʢʨʳʪʳʡ; 

- ʇʦʣʫʦʪʢʨʳʪʳʡ; 

- ɿʘʢʨʳʪʳʡ. 

ʇʦ ʤʝʩʪʫ ʨʘʟʤʝʱʝʥʠʷ ʨʝʩʫʨʩʘ: 

- ɼʦʩʪʫʧʥʳʡ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʩʝʪʠ ʀʥʪʝʨʥʝʪ; 

- ʃʦʢʘʣʴʥʳʡ. 

ʆʪʥʦʩʠʪʝʣʴʥʦ ʮʝʣʠ ʩʦʟʜʘʥʠʷ: 

- ʉʘʡʪ-ʚʠʟʠʪʢʘ; 

- ɹʠʟʥʝʩ-ʩʘʡʪ; 

- ʇʨʦʤʦ-ʩʘʡʪ; 

- ʀʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ; 

- ʂʦʨʧʦʨʘʪʠʚʥʳʡ ʩʘʡʪ. 

ʆʪʥʦʩʠʪʝʣʴʥʦ ʪʝʭʥʦʣʦʛʠʠ  ʦʪʦʙʨʘʞʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ: 

- ɼʠʥʘʤʠʯʥʳʝ; 

- ʉʪʘʪʠʩʪʠʯʝʩʢʠʝ. 

SEO - ʵʪʦ ʧʨʦʮʝʩʩ ʨʘʙʦʪʳ ʥʘʜ ʩʘʡʪʦʤ, ʝʛʦ ʚʥʫʪʨʝʥʥʠʤʠ ʬʘʢʪʦʨʘʤʠ, 

ʚʣʠʷʶʱʠʤʠ ʥʘ ʨʘʥʞʠʨʦʚʘʥʠʝ(ʩʦʨʪʠʨʦʚʢʘ ʩʘʡʪʦʚ ʚ ʧʦʠʩʢʦʚʦʡ ʚʳʜʘʯʝ) ʚ 

ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤʘʭ ï ʩʪʨʫʢʪʫʨʦʡ, ʢʦʥʪʝʥʪʦʤ, ʢʦʜʦʤ HTML, ʝʛʦ ʚʥʝʰʥʠʤʠ 

ʬʘʢʪʦʨʘʤʠ ʨʘʥʞʠʨʦʚʘʥʠʷ ï ʩʩʳʣʢʘʤʠ ʥʘ ʩʘʡʪ ʩ ʮʝʣʴʶ ʫʚʝʣʠʯʝʥʠʷ 

ʨʝʣʝʚʘʥʪʥʦʩʪʠ ʨʝʩʫʨʩʘ ʦʧʨʝʜʝʣʝʥʥʳʤ, ʟʘʨʘʥʝʝ ʠʟʚʝʩʪʥʳʤ ʢʣʶʯʝʚʳʤ ʩʣʦʚʘʤ, 

ʫʚʝʣʠʯʝʥʠʷ ʧʦʧʫʣʷʨʥʦʩʪʠ ʩʘʡʪʘ ʜʣʷ ʧʦʠʩʢʦʚʳʭ ʤʘʰʠʥ ʠ, ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ, 

ʫʚʝʣʠʯʝʥʠʷ ʧʦʟʠʮʠʡ ʚ ʧʦʠʩʢʦʚʳʭ ʨʝʟʫʣʴʪʘʪʘʭ ʜʣʷ ʧʨʠʚʣʝʯʝʥʠʷ ʙʦʣʴʰʝʛʦ  

ʢʦʣʠʯʝʩʪʚʘ ʧʦʩʝʪʠʪʝʣʝʡ ʥʘ ʩʘʡʪ [8]. 

ʄʝʜʠʡʥʘʷ ʨʝʢʣʘʤʘ ï ʠʥʬʦʨʤʘʮʠʷ ʢʦʪʦʨʫʶ ʨʘʩʧʦʣʘʛʘʶʪ ʥʘ ʨʝʢʣʘʤʥʳʭ 

ʧʣʦʱʘʜʢʘ. ʆʥʘ ʚ ʢʘʢʦʡ-ʪʦ ʤʝʨʝ ʚʦʟʜʝʡʩʪʚʫʝʪ ʥʘ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ ʥʘ 

ʧʦʜʩʦʟʥʘʥʠʠ ʠ ʠʤʝʝʪ ʦʭʚʘʪ ʜʦʚʦʣʴʥʦ ʤʘʩʩʦʚʦʡ ʘʫʜʠʪʦʨʠʠ [8]. 

ʂʦʥʪʝʢʩʪʥʘʷ ʨʝʢʣʘʤʘ ï ʵʪʦ ʨʘʟʤʝʱʝʥʠʝ ʨʝʢʣʘʤʳ ʦʨʠʝʥʪʠʨʦʚʘʥʥʦʡ ʥʘ 

ʩʦʜʝʨʞʘʥʠʠ ʢʦʥʪʝʥʪʘ ʩʘʡʪʘ. ʄʦʞʝʪ ʠʤʝʪʴ ʚʠʜ ʪʝʢʩʪʦʚʳʭ ʙʣʦʢʦʚ, ʙʘʥʥʝʨʦʚ ʠ 

ʚʠʜʝʦʨʦʣʠʢʦʚ. ʄʝʩʪʦʤ ʜʣʷ ʨʘʟʤʝʱʝʥʠʷ ʷʚʣʷʶʪʩʷ ʩʪʨʘʥʠʮʳ ʧʦʠʩʢʦʚʳʭ 

ʩʠʩʪʝʤ ʠ ʥʘ ʩʘʡʪʘʭ ʩʦ ʩʧʝʮʠʘʣʴʥʳʤʠ ʙʣʦʢʘʤʠ ʜʣʷ ʢʦʥʪʝʢʩʪʥʦʡ ʨʝʢʣʘʤʳ. 
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SMM (Social Media Marketing) (ʘʥʛʣ. ʤʘʨʢʝʪʠʥʛ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ)  - 

ʵʪʦ ʧʨʦʜʚʠʞʝʥʠʝ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ ʚʘʰʝʛʦ ʙʨʝʥʜʘ ʠʣʠ ʞʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

ɺ ʦʙʱʝʡ ʩʣʦʞʥʦʩʪʠ ʵʪʦ ʧʨʦʮʝʩʩ ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ ʤʦʞʥʦ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ 

ʧʨʦʜʚʠʞʝʥʠʶ ʙʠʟʥʝʩʘ ʠʩʧʦʣʴʟʫʷ ʧʨʠʚʣʝʯʝʥʠʝ ʙʦʣʴʰʝʛʦ ʢʦʣʠʯʝʩʪʚʘ ʪʨʘʬʠʢʘ 

ʠ ʜʦʧʦʣʥʠʪʝʣʴʥʦʛʦ ʧʨʠʨʦʩʪʘ ʚʥʠʤʘʥʠʷ ʩʦ ʩʪʦʨʦʥʳ  ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ 

ʢ ʚʘʰʝʤʫ ʪʦʚʘʨʫ ʠʣʠ ʫʩʣʫʛʝ ʧʨʠ ʧʦʤʦʱʠ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ [7]. 

ʊʘʢ ʞʝ ʩ 2015 ʛʦʜʘ ʩʦʮʠʘʣʴʥʘʷ ʩʝʪʴ ɺʢʦʥʪʘʢʪʝ ʟʘʧʫʩʪʠʣʘ ʩʧʝʮʠʘʣʴʥʳʡ 

ʩʝʨʚʠʩ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ ʚʳ ʤʦʞʝʪʝ ʩʦʟʜʘʪʴ ʛʨʫʧʧʫ ʜʣʷ ʩʚʦʝʛʦ ʤʘʛʘʟʠʥʘ. 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʫʱʝʩʪʚʫʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ʚʝʜʝʥʠʷ ʨʦʟʥʠʯʥʦʡ ʪʦʨʛʦʚʣʠ 

ʯʝʨʝʟ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ. ʕʪʦ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʫʜʦʙʥʳʡ ʩʝʨʚʠʩ , ʚʝʜʴ ʪʫʪ 

ʧʨʠʩʫʪʩʪʚʫʝʪ ʠ ʵʣʝʢʪʨʦʥʥʳʡ ʢʘʪʘʣʦʛ ʪʦʚʘʨʦʚ ʠ ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ. ʅʘ ʜʘʥʥʳʡ 

ʤʦʤʝʥʪ ʵʪʦʪ ʩʝʨʚʠʩ ʩʠʣʴʥʦ ʚʦʩʪʨʝʙʦʚʘʥ, ʧʦʩʢʦʣʴʢʫ ʦʥ ʠʤʝʝʪ ʙʦʣʴʰʦʡ ʦʭʚʘʪ 

ʘʫʜʠʪʦʨʠʠ ʠ ʧʦʟʚʦʣʷʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʪʴ ʧʨʠʨʦʩʪ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʧʦʢʫʧʘʪʝʣʝʡ, ʘ ʚʦʟʤʦʞʥʦʩʪʠ ʚʘʰʝʛʦ ʤʘʛʘʟʠʥʘ ʧʝʨʝʭʦʜʷʪ ʥʘ ʥʦʚʳʡ ʫʨʦʚʝʥʴ. 

ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʪʦʨʛʦʚʣʷ ʥʝ ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʪʦʣʴʢʦ 

ʚʘʰʠʤ ʛʦʨʦʜʦʤ ï ʧʦʷʚʣʷʝʪʩʷ ʚʳʭʦʜ ʥʘ ʨʝʛʠʦʥʘʣʴʥʫʶ ʪʦʨʛʦʚʣʶ ʠ ʥʘ 

ʦʙʱʝʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ. 

ɺ ʟʘʢʣʶʯʝʥʠʠ ʢ ʧʝʨʚʦʡ ʛʣʘʚʝ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ ʯʪʦ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ, 

ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʧʦʥʠʤʘʥʠʝ ʥʫʞʜ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ; ʘʥʘʣʠʟ 

ʪʝʥʜʝʥʮʠʡ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ; ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʚʘʪʴ ʪʦʚʘʨ ʩ ʪʘʢʠʤ 

ʢʘʯʝʩʪʚʦʤ, ʢʦʪʦʨʳʡ ʙʳ ʧʨʝʜʧʦʯʝʣ ʧʦʪʨʝʙʠʪʝʣʴ. ɺ ʫʩʣʦʚʠʷʭ ʢʦʥʢʫʨʝʥʪʥʦʡ 

ʙʦʨʴʙʳ ʮʝʥʳ ʥʘ ʨʳʥʢʝ ʦʧʨʝʜʝʣʝʥʳ ʨʳʥʦʯʥʳʤ ʩʧʨʦʩʦʤ. ʀʩʭʦʜʷ ʠʟ ʵʪʦʛʦ, 

ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ ʜʠʢʪʫʝʪ ʧʦʚʳʰʝʥʠʝ ʩʧʨʦʩʘ ʥʘ ʥʝʝ ʠ 

ʫʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ ʥʝ ʪʦʣʴʢʦ ʙʣʘʛʦʜʘʨʷ ʦʙʲʝʤʫ ʧʨʦʜʘʞ, ʥʦ ʪʘʢʞʝ ʟʘ ʩʯʝʪ 

ʫʚʝʣʠʯʝʥʠʷ ʮʝʥʳ ʥʘ ʪʦʚʘʨ ʙʦʣʝʝ ʚʳʩʦʢʦʛʦ ʢʘʯʝʩʪʚʘ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʚʳʰʝʥʠʝ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ ʧʦʚʳʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʘ 

(ʫʩʣʫʛʠ), ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʢʦʪʦʨʳʝ ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʪʘʢʠʝ ʩʚʦʡʩʪʚʘ 

ʪʦʚʘʨʦʚ (ʫʩʣʫʛ) ʢʘʢ ʥʘʜʝʞʥʦʩʪʴ, ʧʦʣʝʟʥʦʩʪʴ, ʪʝʭʥʦʣʦʛʠʯʥʦʩʪʴ ʠ ʵʩʪʝʪʠʯʥʦʩʪʴ. 
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ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ ʵʣʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ  ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ 

ʧʨʠ ʨʘʩʩʤʦʪʨʝʥʠʠ ʪʘʢʠʭ ʧʦʥʷʪʠʡ ʢʘʢ ʢʦʥʢʫʨʝʥʮʠʷ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, 

ʘ ʠʥʩʪʨʫʤʝʥʪʳ ʵʣʝʢʪʨʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʩʨʝʜʩʪʚʘʤʠ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʘ. ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʵʪʘ ʩʬʝʨʘ ʨʘʟʚʠʚʘʝʪʩʷ ʜʦʚʦʣʴʥʦ 

ʙʳʩʪʨʳʤʠ ʪʝʤʧʘʤʠ, ʘ ʩʘʤʘ ʧʨʘʢʪʠʢʘ ʨʘʟʚʠʪʠʷ ʨʝʩʫʨʩʦʚ ʠʥʪʝʨʥʝʪ ʛʦʚʦʨʠʪ ʦ 

ʪʦʤ, ʯʪʦ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʫʱʝʩʪʚʫʝʪ ʦʙʰʠʨʥʳʡ ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ, ʢʦʪʦʨʳʡ 

ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ, ʜʘʙʳ ʧʦʚʳʩʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

ʀ ʪʘʢʠʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʨʝʜʦʩʪʘʪʦʯʥʦ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʤʘʢʩʠʤʘʣʴʥʦʛʦ 

ʵʬʬʝʢʪʘ ʧʨʠ ʧʨʦʜʚʠʞʝʥʠʠ ʩʚʦʝʛʦ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ.  

 ʉʬʝʨʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʦʙʰʠʨʥʘ ʠ ʧʨʦʛʨʝʩʩ ʥʝ 

ʩʪʦʠʪ ʥʘ ʤʝʩʪʝ ʠ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʢʦʣʠʯʝʩʪʚʦ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ, 

ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʫʚʝʣʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʠ 

ʩʜʝʣʘʪʴ ʩʚʦʡ ʙʨʝʥʜ, ʪʦʚʘʨʳ ʠʣʠ ʫʩʣʫʛʠ ʙʦʣʝʝ ʫʟʥʘʚʘʝʤʳʤʠ, ʩʪʘʥʦʚʠʪʩʷ 

ʙʦʣʴʰʝ.  
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ɻʃɸɺɸ 2. ʇʈɸʂʊʀʏɽʉʂʆɽ ʀʉʇʆʃʔɿʆɺɸʅʀɽ  

ʀʅʊɽʈʅɽʊ-ʄɸʈʂɽʊʀʅɻɸ: ɿɸʈʋɹɽɾʅʓʁ ʆʇʓʊ 
 

2.1 ɸʥʘʣʠʟ ʠ ʪʝʥʜʝʥʮʠʠ ʨʳʥʢʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʤʠʨʦʚʦʡ ʘʨʝʥʝ 

 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʨʳʥʦʢ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ 

ʚʳʩʦʢʦʢʦʥʢʫʨʝʥʪʥʫʶ ʩʨʝʜʫ. ʉ ʢʘʞʜʳʤ ʜʥʝʤ ʧʦʷʚʣʷʶʪʩʷ ʨʘʥʝʝ ʥʝ ʠʟʚʝʩʪʥʳʝ 

ʪʝʥʜʝʥʮʠʠ ʠ ʪʝʤ ʢʪʦ ʠʤ ʩʣʝʜʫʝʪ ʜʦʩʪʘʶʪʩʷ ʣʠʜʠʨʫʶʱʠʝ ʧʦʟʠʮʠʠ. 

ʇʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚ ʀʥʪʝʨʝʥʝʪʝ ʩʝʛʦʜʥʷ ʙʦʣʝʝ ʩʦʩʨʝʜʦʪʦʯʝʥʦ ʥʘ 

ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʭ ʥʦʚʠʥʢʘʭ. ʇʦ ʥʝʦʬʠʮʠʘʣʴʥʦʡ ʩʪʘʪʠʩʪʠʢʝ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ 

ʜʝʥʴ ʧʨʦʜʘʥʦ ʦʢʦʣʦ 20 ʤʠʣʣʠʘʨʜʦʚ ʨʘʟʥʦʚʠʜʥʳʭ ʛʘʜʞʝʪʦʚ, 

ʩʨʝʜʥʝʩʪʘʪʠʩʪʠʯʝʩʢʠʡ ʧʦʣʴʟʦʚʘʪʝʣʴ ʦʙʨʘʱʘʝʪʩʷ ʢ ʠʥʪʝʨʥʝʪʫ ʦʢʦʣʦ 100 ʨʘʟ ʚ 

ʩʫʪʢʠ ʧʨʠ ʧʦʤʦʱʠ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ. ʉʦʮʠʘʣʴʥʳʝ ʤʝʜʠʘ ʟʘʤʝʱʘʶʪ 

ʩʦʙʦʡ ʥʦʚʦʩʪʥʳʝ ʠʟʜʘʥʠʷ. ʉʧʝʮʠʘʣʴʥʳʝ ʨʦʙʦʪʳ ʟʘʤʝʥʷʶʪ ʞʫʨʥʘʣʠʩʪʠʢʫ, 

ʢʦʥʝʯʥʦ ʦʥʠ ʥʝ ʩʧʦʩʦʙʥʳ ʧʦʣʥʦʩʪʴʶ ʟʘʤʝʥʠʪʴ ʢʦʧʠʨʘʡʪʝʨʦʚ, ʥʦ ʫ ʥʠʭ ʝʩʪʴ 

ʚʦʟʤʦʞʥʦʩʪʴ ʘʢʪʠʚʥʦʛʦ ʘʥʘʣʠʟʘ ʠʥʬʦʨʤʘʮʠʠ, ʧʨʦʨʘʙʦʪʢʠ ʪʝʤ ʠ ʧʫʙʣʠʢʘʮʠʠ 

ʪʝʢʩʪʦʚʳʭ ʥʦʚʦʩʪʝʡ ʠ ʢʦʤʤʝʨʯʝʩʢʠʭ ʩʦʦʙʱʝʥʠʡ. 

ʄʠʨʦʚʘʷ ʪʝʥʜʝʥʮʠʷ ʥʘ ʙʫʜʫʱʝʝ ʨʘʟʚʠʪʠʝ ʜʘʥʥʦʡ ʩʬʝʨʳ ʚ ʀʥʪʝʨʥʝʪʝ 

ʵʪʦ ʤʫʣʴʪʠʢʘʥʘʣʴʥʳʡ ʧʨʠʥʮʠʧ ʧʨʦʜʚʠʞʝʥʠʷ. ʇʦʩʢʦʣʴʢʫ ʧʨʦʝʢʪʳ, ʢʦʪʦʨʳʝ 

ʠʩʧʦʣʴʟʫʶʪ ʚ ʩʚʦʝʡ ʩʪʨʘʪʝʛʠʠ ʪʦʣʴʢʦ ʩʘʡʪʳ, ʩʠʣʴʥʦ ʫʩʪʫʧʘʶʪ ʢʦʥʢʫʨʝʥʪʘʤ, 

ʢʦʪʦʨʳʝ ʧʦʣʴʟʫʶʪʩʷ ʜʨʫʛʠʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʧʨʦʜʚʠʞʝʥʠʷ, ʥʘʧʨʠʤʝʨ 

ʨʘʟʚʠʚʘʶʪ ʩʝʪʴ ʤʝʜʠʘ-ʢʘʥʘʣʦʚ. ʃʠʜʠʨʫʱʠʝ ʧʦʟʠʮʠʠ ʙʠʟʥʝʩʫ ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʤʫʣʴʪʠʧʣʘʪʬʦʨʤʝʥʥʦʩʪʴ, ʢʦʪʦʨʘʷ ʦʨʛʘʥʠʟʦʚʘʥʘ ʥʘ ʢʦʥʪʝʢʩʪʥʦʡ, ʧʦʠʩʢʦʚʦʡ, 

ʪʘʨʛʝʪʠʨʦʚʘʥʥʦʡ ʨʝʢʣʘʤʝ , ʥʘ ʚʝʜʝʥʠʠ ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ ʠ ʧʦʯʪʦʚʦʡ 

ʨʘʩʩʳʣʢʝ. 

ʀʥʪʝʨʝʩʥʳʤ ʬʘʢʪʦʤ ʷʚʣʷʝʪʩʷ ʩʥʠʞʝʥʠʝ ʪʨʘʬʠʢʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, 

ʢʦʪʦʨʳʝ ʦʙʨʘʱʘʶʪʩʷ ʢ ʩʝʪʠ ʀʥʪʝʨʥʝʪ ʧʦʩʨʝʜʩʪʚʦʤ ʧʝʨʩʦʥʘʣʴʥʦʛʦ 

ʢʦʤʧʴʶʪʝʨʘ, ʘ ʢʦʣʠʯʝʩʪʚʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʩʧʦʣʴʟʫʶʱʠʭ ʤʦʙʠʣʴʥʳʡ 

ʠʥʪʝʨʥʝʪ ʨʘʩʪʝʪ. ɸʜʘʧʪʠʨʦʚʘʥʠʝ ʩʘʡʪʦʚ ʜʣʷ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ ʩʪʘʣʦ 

ʚʘʞʥʳʤ ʫʩʣʦʚʠʝʤ ʜʣʷ ʫʜʘʯʥʦʛʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʙʠʟʥʝʩʘ ʚ ʀʥʪʝʨʥʝʪʝ. 
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ʊʨʝʙʦʚʘʥʠʷ ʢ ʢʘʯʝʩʪʚʝʥʥʦʤʫ ʢʦʥʪʝʥʪʫ ʨʘʩʪʝʪ ʩ ʢʘʞʜʳʤ ʜʥʝʤ. 

ɸʫʜʠʪʦʨʠʷ ʩʪʘʥʦʚʠʪʩʷ ʙʦʣʝʝ ʢʨʠʪʠʯʥʦʡ ʢ ʧʦʜʘʯʝ ʠ ʢʘʯʝʩʪʚʫ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʤʘʪʝʨʠʘʣʘ. ʀʥʪʝʨʝʩʥʳʤ ʠ ʵʬʬʝʢʪʠʚʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ 

ʷʚʣʝʷʝʪʩʷ ʚʝʜʝʥʠʝ ʙʣʦʛʘ. ʆʥ ʧʦʢʘʟʳʚʘʝʪ ʚʘʰʫ ʵʢʩʧʝʨʪʥʫʶ ʪʦʯʢʫ ʟʨʝʥʠʷ ʚ ʪʦʡ 

ʠʣʠ ʠʥʦʡ ʦʙʣʘʩʪʠ ï ʵʪʦ ʚʘʞʥʦ ʩ ʩʪʦʨʦʥʳ ʣʦʷʣʴʥʦʩʪʠ ʧʦʪʨʝʙʠʪʝʣʝʡ. ʉ 

ʧʦʤʦʱʴʶ ʜʘʥʥʦʛʦ ʠʥʩʪʨʫʤʝʥʪʘ ʚʦʟʤʦʞʥʦ ʩʪʠʤʫʣʠʨʦʚʘʥʠʝ ʢʣʠʝʥʪʘ ʢ ʧʦʢʫʧʢʝ 

ʧʦʩʨʝʜʩʪʚʦʤ ʥʦʚʦʩʪʥʳʭ ʟʘʧʠʩʝʡ ʠ ʦʩʫʱʝʩʪʚʣʝʥʠʷ ʧʦʩʪʦʷʥʥʦʛʦ ʦʥʣʘʡʥ 

ʢʦʥʪʘʢʪʘ ʠ ʦʪʚʝʪʘʤʠ ʥʘ ʠʥʪʝʨʝʩʫʶʱʠʝ ʚʦʧʨʦʩʳ. 

ʆʩʦʙʦ ʧʦʧʫʣʷʨʥʳʤʠ ʩʪʘʥʦʚʷʪʩʷ ʦʥʣʘʡʥ ʤʝʨʦʧʨʠʷʪʠʷ, ʘ ʠʤʝʥʥʦ 

ʚʝʙʠʥʘʨʳ ʠ ʩʪʨʦʠʪʝʣʣʠʥʛ. ɺʪʦʨʦʝ ʧʨʝʜʧʦʣʘʛʘʝʪ ʧʨʦʜʚʠʞʝʥʠʝ ʥʝ ʪʦʣʴʢʦ 

ʙʨʝʥʜʘ, ʘ ʠʩʪʦʨʠʠ ʠʣʠ ʠʜʝʠ ʩʚʷʟʘʥʥʦʡ ʩ ʥʠʤ. 

ʂʘʥʘʣ ʚʠʜʝʦʨʝʢʣʘʤʳ ʥʘʙʠʨʘʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʫʶ ʧʦʧʫʣʷʨʥʦʩʪʴ ʚ 

ʀʥʪʝʨʥʝʪʝ. ʂʘʞʜʳʡ ʜʝʥʴ ʧʦʣʴʟʦʚʘʪʝʣʠ ʧʨʦʩʤʘʪʨʠʚʘʶʪ ʦʢʦʣʦ 800 

ʤʠʣʣʠʘʨʜʦʚ ʚʠʜʝʦ-ʢʦʥʪʝʥʪʘ. ʇʦʵʪʦʤʫ ʜʣʷ ʨʘʟʚʠʪʠʷ ʚ ʩʝʪʠ ʢʦʤʧʘʥʠʠ ʥʫʞʥʦ 

ʩʦʟʜʘʚʘʪʴ ʠʥʪʝʨʝʩʥʳʡ ʢʦʤʤʝʨʯʝʩʢʠʡ ʚʠʜʝʦ-ʤʘʪʝʨʠʘʣ. ʊʘʢ ʞʝ ʦʩʦʙʫʶ 

ʧʦʧʫʣʷʨʥʦʩʪʴ ʧʨʠʦʙʨʝʣʠ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʩʦʟʜʘʥʠʷ ʚʠʜʝʦ-ʪʨʘʥʩʣʷʮʠʡ, 

ʥʘʧʨʠʤʝʨ ʧʨʠʣʦʞʝʥʠʝ Periscope. ʉ ʧʦʤʦʱʴʶ ʪʘʢʦʛʦ ʩʝʨʚʠʩʘ ʤʦʞʥʦ 

ʙʝʩʧʣʘʪʥʦ ʧʨʦʜʝʤʦʩʪʨʠʨʦʚʘʪʴ ʫʩʣʫʛʠ ʠ ʪʦʚʘʨʳ ʢʦʤʧʘʥʠʠ, ʚ ʨʝʞʠʤʝ 

ʨʝʘʣʴʥʦʛʦ ʚʨʝʤʝʥʠ ʦʩʫʱʝʩʪʚʣʷʪʴ ʦʙʨʘʪʥʫʶ ʩʚʷʟʴ ʩ ʢʣʠʝʥʪʘʤʠ, ʯʪʦ 

ʩʧʦʩʦʙʦʩʪʚʫʝʪ ʧʨʦʜʚʠʞʝʥʠʶ ʢʦʤʧʘʥʠʠ.   

ʄʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʚʠʜʝʦʤʘʪʝʨʠʘʣ ʛʦʨʘʟʜʦ ʧʨʦʱʝ 

ʚʦʩʧʨʠʥʠʤʘʝʪʩʷ ʘʫʜʠʪʦʨʠʝʡ ʠ ʩʧʦʩʦʙʝʥ ʥʘʤʥʦʛʦ ʩʠʣʴʥʝʝ ʟʘʭʚʘʪʠʪʴ ʚʥʠʤʘʥʠʝ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ , ʯʝʤ ʪʝʢʩʪʦʚʳʡ ʢʦʥʪʝʥʪ. 

ʇʨʠ ʚʩʝʤ ʧʨʠ ʪʦʤ ʯʪʦ  ʧʨʦʠʩʭʦʜʠʪ ʪʝʥʜʝʥʮʠʷ ʫʚʝʣʠʯʝʥʠʷ ʨʝʢʣʘʤʳ ʚ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ ʧʦʥʠʞʝʥʠʝ ʢʘʯʝʩʪʚʘ ʜʨʫʛʠʭ ʨʝʢʣʘʤʥʳʭ 

ʢʘʥʘʣʦʚ.ʀʟ-ʟʘ ʥʝʨʝʣʝʚʘʥʪʥʦʛʦ ʢʘʯʝʩʪʚʘ ʩʘʡʪʦʚ ʧʨʦʠʩʭʦʜʠʪ  ʧʦʪʝʨʷ ʢʣʠʝʥʪʦʚ ʫ 

ʨʝʢʣʘʤʦʜʘʪʝʣʝʡ Google. ʂʦʣʠʯʝʩʪʚʦ ʥʝʧʨʦʩʤʦʪʨʝʥʥʦʛʦ ʨʝʢʣʘʤʥʦʛʦ ʢʦʥʪʝʥʪʘ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ, ʧʦʩʢʦʣʴʢʫ ʨʳʥʦʢ ʨʝʢʣʘʤʳ ʚ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤʘʭ 

ʧʝʨʝʥʘʩʳʱʝʥ ʢʦʥʢʫʨʝʥʪʘʤʠ ʠ ʠʟ-ʟʘ ʧʦʧʫʣʷʨʥʳʭ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ 

ʙʣʦʢʠʨʦʚʱʠʢʦʚ ʚʦʟʤʦʞʥʦʩʪʠ ʜʣʷ ʨʘʟʤʝʱʝʥʠʝ ʫʤʝʥʴʰʘʶʪʩʷ. ʈʝʢʣʘʤʥʳʡ 
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ʢʦʥʪʝʥʪ ʨʘʟʤʝʱʘʝʪʩʷ ʥʘ ʚʪʦʨʦʩʦʨʪʥʳʭ ʩʘʡʪʘʭ ʠ ʨʝʢʣʘʤʦʜʘʪʝʣʠ ʜʦʣʞʥʳ 

ʦʧʣʘʯʠʚʘʪʴ ʧʦʢʘʟʳ ʠ ʤʘʣʦʚʝʨʦʷʪʥʫʶ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʴ ʦ ʙʨʝʥʜʝ, ʘ ʥʝ ʟʘ 

ʧʝʨʝʭʦʜ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ. 

ɹʶʜʞʝʪ ʟʘʪʨʘʯʠʚʘʝʤʳʡ ʥʘ ʢʦʥʪʝʢʩʪʥʫʶ ʨʝʢʣʘʤʫ ʥʝ ʧʨʝʢʘʱʘʝʪ ʨʘʩʪʠ, ʘ 

ʝʝ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʧʘʜʘʝʪ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʧʨʦʮʝʩʩ ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ 

ʦʥʣʘʡʥ-ʨʝʢʣʘʤʳ ʜʦʚʝʜʝʥ ʜʦ ʘʚʪʦʤʘʪʠʟʤʘ ʠ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʣʦʞʥʫʶ ʠ 

ʟʘʧʫʪʘʥʥʫʶ ʩʭʝʤʫ. ʈʝʢʣʘʤʦʜʘʪʝʣʶ ʪʷʞʝʣʦ ʢʦʥʪʨʦʣʠʨʦʚʘʪʴ ʠ ʦʮʝʥʠʚʘʪʴ 

ʧʨʦʚʝʜʝʥʥʫʶ ʨʝʢʣʘʤʥʫʶ ʢʘʤʧʘʥʠʶ. ɼʦʚʦʣʴʥʦ ʠʥʪʝʨʝʩʥʫʶ ʪʝʥʜʝʥʮʠʶ 

ʧʦʢʘʟʳʚʘʝʪ ʢʦʤʧʘʥʠʷ Google. ʉ 2011 ʛʦʜʘ ʦʥʘ ʧʦʚʳʰʘʝʪ ʩʚʦʡ ʜʦʭʦʜ ʠ ʚ ʪʦ ʞʝ 

ʚʨʝʤʷ ʫʤʝʥʴʰʘʝʪ ʩʪʦʠʤʦʩʪʴ ʢʣʠʢʘ. ʕʪʦ ʛʦʚʦʨʠʪ ʦ ʪʦʤ , ʯʪʦ ʧʨʠʩʫʪʩʪʚʫʝʪ 

ʚʳʩʦʢʠʡ ʧʦʢʘʟʘʪʝʣʴ ʢʣʠʢʘʙʝʣʴʥʦʩʪʠ ʨʝʢʣʘʤʥʳʭ ʦʙʲʷʚʣʝʥʠʡ ʠʣʠ ʧʦ ʜʨʫʛʦʤʫ 

ʚʳʩʦʢʠʡ CTR(click-through rate), ʢʦʪʦʨʳʡ ʦʧʨʝʜʝʣʷʝʪʩʷ ʧʦ ʬʦʨʤʫʣʝ 1 

100*=
ʧʦʢʘʟʦʚʢʦʣʠʯʝʩʪʚʦ

ʢʣʠʢʦʚʢʦʣʠʯʝʩʪʚʦ
CTR                                   (1) 

ʕʪʦ ʦʟʥʘʯʘʝʪ, ʝʩʣʠ ʚʘʰ ʨʝʢʣʘʤʥʳʡ ʙʣʦʢ ʙʳʣ ʧʦʢʘʟʘʥ 10 ʨʘʟ ʠ ʥʘ ʥʝʛʦ 

ʢʣʠʢʥʫʣʠ ʜʚʘ ʨʘʟʘ, ʪʦ ʚʳʭʦʜʠʪ ʯʪʦ ʝʛʦ CTR - 20%. ʆʜʥʘʢʦ ʪʘʢʘʷ ʪʝʥʜʝʥʮʠʷ 

ʧʨʦʷʚʣʷʝʪ ʥʝʩʪʘʙʠʣʴʥʳʡ ʭʘʨʘʢʪʝʨ. ʉ 2013 ʧʦ 2014 ʛʦʜ ʮʝʥʘ ʦʜʥʦʛʦ ʢʣʠʢʘ 

ʦʧʷʪʴ ʧʦʜʥʷʣʘʩʴ (ʨʠʩ. 1). 

 

ʈʠʩ. 1. ʎʝʥʘ ʦʜʥʦʛʦ ʢʣʠʢʘ ʚ ʢʦʤʧʘʥʠʠ Google c 2010-2015 ʛʛ. 

ʀʩʪʦʯʥʠʢ:  [41] 
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ʆʩʦʙʦʡ ʧʦʧʫʣʷʨʥʦʩʪʴʶ ʩʪʘʣʠ ʧʦʣʴʟʦʚʘʪʴʩʷ ʙʣʦʢʠʨʦʚʱʠʢʠ ʨʝʢʣʘʤʳ ʜʣʷ 

ʇʂ ʠ ʤʦʙʠʣʴʥʳʭ ʜʝʚʘʡʩʦʚ, ʧʦʩʢʦʣʴʢʫ ʧʦʣʴʟʦʚʘʪʝʣʠ ʫʩʪʘʣʠ ʦʪ ʥʘʚʷʟʚʯʠʚʦʡ ʠ 

ʚʝʟʜʝʩʫʱʝʡ ʨʝʢʣʘʤʳ. ʆʩʦʙʝʥʥʦ ʜʘʥʥʘʷ ʩʠʪʫʘʮʠʷ ʦʙʨʝʣʘ ʜʨʫʛʫʶ ʚʠʪʦʢ ʩ 

ʤʦʤʝʥʪʘ ʢʘʢ ʢʦʤʧʘʥʠʷ Apple ʚʚʝʣʘ ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ʩʪʦʨʦʥʥʠʭ 

ʨʘʟʨʘʙʦʪʯʠʢʦʚ ʨʘʟʨʝʰʝʥʠʷ ʥʘ ʧʨʦʜʘʞʫ ʧʨʠʣʦʞʝʥʠʡ ʙʣʦʢʠʨʦʚʢʠ ʨʝʢʣʘʤʳ, 

ʦʪʦʙʨʘʞʘʝʤʳʭ ʥʘ ʠʭ ʫʩʪʨʦʡʩʪʚʘʭ(ʨʠʩ. 2).  

 

ʈʠʩ. 2. ɼʠʥʘʤʠʢʘ ʧʦʢʫʧʦʢ ʧʨʠʣʦʞʝʥʠʡ ʜʣʷ ʙʣʦʢʠʨʦʚʢʠ. 

ʀʩʪʦʯʥʠʢ: [41] 

ʉʠʩʪʝʤʘ ʘʚʪʦʤʘʪʠʟʘʮʠʠ ʨʘʟʤʝʱʝʥʠʷ ʨʝʢʣʘʤʳ ʧʨʠʚʝʣʘ ʢ ʫʤʝʥʴʰʝʥʠʶ 

ʝʝ ʩʝʙʝʩʪʦʠʤʦʩʪʠ ʠ ʨʝʟʫʣʴʪʘʪʦʤ ʩʪʘʣʦ ʫʚʝʣʠʯʝʥʠʝ ʧʫʙʣʠʮʢʘʮʠʡ ʥʘ 

ʚʪʦʨʦʩʦʨʪʥʳʭ ʨʝʩʫʨʩʘʭ. ʆʥʣʘʡʥ ʨʝʢʣʘʤʘ ʧʦʟʚʦʣʷʝʪ ʦʢʫʧʠʪʴ ʚʣʦʞʝʥʠʷ ʩ 

ʧʦʤʦʱʴʶ ʘʥʘʣʠʪʠʢʠ ʠʩʪʦʨʠʠ ʧʨʦʩʤʦʪʨʦʚ ʧʦʣʴʟʦʚʘʪʝʣʝʡ, ʪʘʢʞʝ ʠʥʬʦʨʤʘʮʠʠ 

ʦʙ ʠʩʧʦʣʴʟʫʝʤʦʤ ʫʩʪʨʦʡʩʪʚʝ. ɹʶʜʞʝʪ ʨʘʩʯʠʪʘʥʳʡ ʥʘ ʨʝʢʣʘʤʫ ʚ ʙʦʣʴʰʝʡ 

ʯʘʩʪʠ ʧʝʨʝʨʘʩʧʨʝʜʝʣʷʝʪʩʷ ʚ ʩʪʦʨʦʥʫ ʦʧʣʘʪʳ ʟʘ ʧʦʢʘʟ, ʯʪʦ ʜʦʚʦʣʴʥʦ 

ʥʝʵʬʬʝʢʪʠʚʥʦ ʚ ʤʦʙʠʣʴʥʦʤ ʤʘʨʢʝʪʠʥʛʝ, ʧʦʩʢʦʣʴʢʫ ʚ ʥʝʤ ʦʙʲʝʤ ʧʝʨʝʭʦʜʦʚ ʧʦ 

ʦʙʲʷʚʣʝʥʠʶ ʥʘʤʥʦʛʦ ʤʝʥʴʰʝ ʯʝʤ ʥʘ ʇʂ. 

ɺ 2015 ʛʦʜʫ ʪʘʢʠʝ ʢʦʤʧʘʥʠʠ ʢʘʢ Ebay, Amazon , Expedia, TripAdvisor, 

Priceline ʩʜʝʣʘʣʠ ʦʪʯʝʪ ʦ ʨʘʩʭʦʜʘʭ ʥʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ. ɽʩʣʠ ʙʨʘʪʴ ʦʙʱʠʝ 

ʮʠʬʨʳ, ʪʦ ʩʫʤʤʘ ʦʥʣʘʡʥ ʨʝʢʣʘʤʳ ʠʤ ʦʙʦʰʣʘʩʴ ʚ 10 ʤʠʣʣʠʘʨʜʦʚ ʜʦʣʣʘʨʦʚ. ʀʟ 
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ʩʪʘʪʠʩʪʠʢʠ ʚʠʜʥʦ, ʯʪʦ ʦʪʜʘʯʘ ʦʪ ʨʝʢʣʘʤʳ ʫʤʝʴʰʥʘʝʪʩʷ ʠ ʚʳʥʫʞʜʘʝʪ 

ʧʨʝʜʧʨʠʷʪʠʷ ʫʚʝʣʠʯʠʚʘʪʴ ʩʚʦʡ ʨʘʩʭʦʜ ʙʶʜʞʝʪʘ ʚ ʵʪʦʤ ʥʘʧʨʘʚʣʝʥʠʠ  (ʨʠʩ. 3). 

 

ʈʠʩ. 3. ɺʣʦʞʝʥʠʷ ʠ ʦʪʜʘʯʘ ʢʦʤʧʘʥʠʡ ʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ 

ʀʩʪʦʯʥʠʢ: [41] 

ʉʬʝʨʘ ʢʦʥʪʝʢʩʪʥʦʡ ʨʝʢʣʘʤʳ ʩʪʘʣʘ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ ʩʣʦʞʥʦʡ ʩʠʩʪʝʤʦʡ 

ʠ ʫʚʝʣʠʯʠʣʦʩʴ ʢʦʣʠʯʝʩʪʚʦ ʧʦʩʨʝʜʥʠʢʦʚ. ʆʪʩʪʫʚʠʝ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ 

ʢʦʥʪʨʦʣʷ ʜʝʷʪʝʣʴʥʦʩʪʠ ʨʝʢʣʘʤʥʳʭ ʘʛʝʥʪʦʚ ʩʧʦʜʚʠʛʣʦ ʨʝʢʣʘʤʦʜʘʪʝʣʝʡ 

ʦʙʝʩʧʝʯʠʚʘʪʴ ʩʦʙʩʪʚʝʥʥʫʶ ʢʦʤʤʧʝʪʝʥʪʥʦʩʪʴ ʚ ʪʝʤʘʪʠʢʝ ʘʥʘʣʠʟʘ ʚʳʛʦʜ ʠ 

ʧʦʪʝʨʴ ʦʪ ʚʣʦʞʝʥʥʳʭ ʩʨʝʜʩʪʚ. ʊʘʢ ʞʝ ʵʪʦ ʧʨʠʚʦʜʠʪ ʢ ʫʚʝʣʠʯʝʥʠʶ ʨʘʟʤʝʨʦʚ 

ʞʫʣʴʥʠʯʝʩʪʚʘ ʥʘ ʨʳʥʢʝ ʦʥʣʘʡʥ ʨʝʢʣʘʤʳ. ʋʱʝʨʙ ʦʪ ʤʦʰʝʥʥʠʯʝʩʢʠʭ ʩʭʝʤ ʙʳʣ 

ʦʮʝʥʝʥ ʚ 2015 ʛʦʜʫ ʚ 8,2 ʤʠʣʣʠʘʨʜʦʚ ʜʦʣʣʘʨʦʚ. ɺ ʦʩʥʦʚʥʦʤ ʠʩʧʦʣʴʟʦʚʘʣʦʩʴ 

ʨʘʟʤʝʱʝʥʠʝ ʨʝʢʣʘʤʥʦʛʦ ʢʦʥʪʝʥʪʘ ʥʘ ʩʘʡʪʘʭ ʥʝʚʳʟʳʚʘʶʱʠʭ ʜʦʚʝʨʠʝ ʠ 

ʫʚʝʣʠʯʝʥʠʝ ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʧʦʢʘʟʘʪʝʣʝʡ ʧʦʩʨʝʜʩʪʚʦʤ ʥʘʢʨʫʪʢʠ 

ʥʝʩʫʱʝʩʪʚʫʶʱʠʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ  ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʚ ʪʝʢʫʱʠʭ ʫʩʣʦʚʠʷʭ ʧʨʠ 

ʧʦʩʪʦʷʥʥʦʡ ʪʝʥʜʝʥʮʠʠ ʢ ʫʤʝʥʴʰʝʥʠʶ ʢʘʯʝʩʪʚʘ ʨʝʩʫʨʩʦʚ ʥʘ ʢʦʪʦʨʳʭ 

ʨʘʟʤʝʱʘʶʪ ʨʝʢʣʘʤʫ ʩʦʚʝʨʰʘʝʪʩʷ ʧʨʦʮʝʩʩ ʦʩʚʝʜʦʤʣʝʥʠʷ ʢʣʠʝʥʪʦʚ ʦ ʚʠʜʘʭ 

ʤʦʰʝʥʥʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʝ. ʊʘʢʞʝ ʩʦʧʫʪʩʚʦʚʘʪʴ 

ʩʥʠʞʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʦʥʪʝʥʪ-ʨʝʢʣʘʤʳ ʙʫʜʝʪ ʫʨʝʟʘʥʠʝ ʙʶʜʞʝʪʘ 
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ʚʳʜʝʣʷʝʤʦʛʦ ʥʘ ʜʘʥʥʳʡ ʚʠʜ ʨʝʢʣʘʤʳ. ʇʦʣʦʞʠʪʝʣʴʥʳʤ ʷʚʣʷʝʪʩʷ ʪʦ , ʯʪʦ 

ʨʝʢʣʘʤʦʜʘʪʠʣʝ ʧʦʚʳʩʷʪ ʧʣʘʥʢʫ ʠ ʫʞʝʩʪʦʯʷʪ ʪʨʝʙʦʚʘʥʠʷ ʢ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ 

ʦʪʯʝʪʥʦʩʪʠ ʠ ʙʫʜʝʪ ʢʦʥʮʝʥʪʨʠʨʦʚʘʪʴ ʩʚʦʝ ʚʥʠʤʘʥʠʝ ʥʘ ʨʘʟʤʝʱʝʥʠʠ ʩʚʦʝʡ 

ʨʝʢʣʘʤʳ ʥʘ ʙʦʣʝʝ ʜʦʨʦʛʠʭ ʠ ʧʨʦʚʝʨʝʥʥʳʭ ʧʣʦʱʘʜʢʘʭ ʩ ʥʘʩʪʦʷʱʝʡ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʝʡ. 

 

2.2 ʈʘʟʚʠʪʠʝ ʨʳʥʢʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʩʪʨʘʥʘʭ ɽʚʨʦʩʦʶʟʘ 

 

ʇʨʠ ʘʥʘʣʠʟʝ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ ʚʘʞʥʦ ʦʙʨʘʪʠʪʴ 

ʚʥʠʤʘʥʠʝ ʥʘ ʦʧʳʪ ɽʚʨʦʩʦʶʟʘ, ʧʦʩʢʦʣʴʢʫ ʚ ʜʘʥʥʳʭ ʛʦʩʫʜʘʨʩʪʚʘʭ 

ʧʨʠʩʫʪʩʪʚʫʝʪ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʢʦʥʢʫʨʝʥʮʠʠ ʠ ʙʦʣʴʰʦʡ ʩʧʨʦʩ ʥʘ ʨʝʢʣʘʤʥʳʝ 

ʫʩʣʫʛʠ. ʀʥʪʝʨʥʝʪ-ʪʝʭʥʦʣʦʛʠʠ ʤʦʛʫʪ ʧʦʟʚʦʣʠʪʴ ʩʥʠʟʠʪʴ ʠʟʜʝʨʞʢʠ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʶ ʨʝʢʣʘʤʥʦʡ ʢʘʤʧʘʥʠʠ, ʘ ʜʦʩʪʠʯʴ ʙʦʣʝʝ ʧʦʣʦʞʠʪʝʣʴʥʦʛʦ 

ʨʝʟʫʣʴʪʘʪʘ ʤʦʞʥʦ ʟʘ ʩʯʝʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʥʦʚʳʭ ʧʨʦʜʫʢʪʠʚʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ, 

ʨʘʥʝʝ ʥʝ ʠʩʧʦʣʴʟʦʚʘʥʥʳʭ ʥʘ ʨʳʥʢʝ 

ʇʨʘʢʪʠʢʘ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, ʯʪʦ ʚ ʧʨʦʮʝʩʩʝ ʧʝʨʝʭʦʜʘ ʦʪ 

ʨʝʢʣʘʤʳ ʚ ʠʟʜʘʪʝʣʴʩʪʚʘʭ ʢ ʧʨʠʤʝʥʝʥʠʶ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣʦʚ ʜʣʷ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʨʝʢʣʘʤʥʦʛʦ ʢʦʥʪʝʥʪʘ ʧʨʦʠʩʭʦʜʠʪ ʵʢʦʥʦʤʠʷ ʙʶʜʞʝʪʘ ʠ 

ʪʘʢʞʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ ʩʢʦʥʮʝʥʪʨʠʨʦʚʘʪʴ ʜʦʩʪʫʧʥʳʝ ʨʝʩʫʨʩʳ 

ʥʘ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ.  

 

ʈʠʩ. 4. Tʝʤʧʳ ʨʦʩʪʘ ʨʘʟʣʠʯʥʳʭ ʢʘʥʘʣʦʚ ʨʝʢʣʘʤʳ ʚ ʩʪʨʘʥʘʭ  

ɽʚʨʦʧʝʡʩʢʦʛʦ ʉʦʶʟʘ. 
ʉʦʩʪʘʚʣʝʥʦ ʧʦ ʤʘʪʝʨʠʘʣʘʤ: [41] 
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ʉʦʛʣʘʩʥʦ ʩʪʘʪʠʩʪʠʢʝ ʟʘʪʨʘʪʳ ʥʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ ʚ ɽʚʨʦʩʦʶʟʝ ʚ 

ʧʝʨʠʦʜ 2006-2014 ʛ. ʫʚʝʣʠʯʠʣʠʩʴ ʩ 6,6 ʤʠʣʣʠʘʨʜʦʚ ʝʚʨʦ ʜʦ 30,7.  ʂʘʥʘʣʳ, 

ʢʦʪʦʨʳʝ ʪʨʘʜʠʮʠʦʥʥʦ ʠʩʧʦʣʴʟʦʚʘʣʠʩʴ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʥʘʭʦʜʷʪʩʷ ʚ 

ʩʪʘʛʥʘʮʠʠ ʠʣʠ ʞʝ ʚ ʩʦʩʪʦʷʥʠʠ ʫʧʘʜʢʘ, ʚ ʪʦ ʚʨʝʤʷ ʢʘʢ ʨʳʥʦʢ ʨʝʢʣʘʤʳ ʚ ʩʝʪʠ 

ʥʘ ʧʨʦʪʷʞʝʥʠʠ ʜʦʚʦʣʴʥʦ ʟʥʘʯʠʪʝʣʴʥʦʛʦ ʚʨʝʤʝʥʠ ʨʘʩʪʝʪ. ʊʘʢʞʝ ʙʳʣʦ 

ʟʘʤʝʯʝʥʦ, ʯʪʦ ʨʝʢʣʘʤʦʜʘʪʝʣʴ ʥʝ ʪʘʢ ʦʭʦʪʥʦ ʦʙʨʘʱʘʝʪʩʷ ʢ ʨʝʢʣʘʤʝ ʥʘ ʨʘʜʠʦ , ʚ 

ʧʝʯʘʪʥʳʭ ʠʟʜʘʥʠʷʭ  ʠ ʵʪʦ ʧʨʠʚʦʜʠʪ ʢ ʫʤʝʥʴʰʝʥʠʶ ʚʦʩʪʨʝʙʦʚʘʥʥʦʩʪʠ ʜʘʥʥʳʭ 

ʚʠʜʦʚ ʨʝʢʣʘʤʳ. ɺ ʜʘʥʥʳʡ ʧʝʨʠʦʜ ʙʳʣʦ ʟʘʤʝʯʝʥʦ, ʯʪʦ ʙʶʜʞʝʪ, ʨʘʩʭʦʜʫʝʤʳʡ 

ʥʘ ʪʝʣʝʚʠʟʠʦʥʥʫʶ ʠ ʢʠʥʦʨʝʢʣʘʤʫ, ʟʘʤʝʜʣʠʣ ʩʚʦʡ ʨʦʩʪ ʜʦ 1% ʚ ʛʦʜ (ʨʠʩ. 4). 

ʇʝʨʚʦʝ ʧʦʣʫʛʦʜʠʝ 2015 ʛʦʜʘ ʦʟʥʘʤʝʥʦʚʘʣʦʩʴ ʜʦʩʪʠʞʝʥʠʝʤ ʦʙʲʝʤʘ 

ʨʳʥʢʘ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ ʦʪʤʝʪʢʠ ʚ 16 ʤʠʣʣʠʘʨʜʦʚ ʝʚʨʦ, ʯʪʦ ʧʦ ʩʨʘʚʥʝʥʠʶ ʩ 

ʪʝʤ ʞʝ ʧʝʨʠʦʜʦʤ 2014 ʛʦʜʘ ʧʦʢʘʟʘʪʝʣʴ ʚʳʨʦʩ ʥʘ 9,7%. ʃʠʜʠʨʫʶʱʠʝ ʧʦʟʠʮʠʠ 

ʧʦ ʨʦʩʪʫ ʨʳʥʢʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʧʦʢʘʟʘʣʠ ʪʘʢʠʝ ʩʪʨʘʥʳ ʢʘʢ ʉʣʦʚʝʥʠʷ ï 

43,1% ʠ ʀʨʣʘʥʜʠʷ ï 33,3%. ɺʝʨʭʥʠʝ ʧʦʟʠʮʠʠ ʧʦ ʦʙʲʝʤʫ ʨʳʥʢʘ ʩʪʘʣʠ 

ɺʝʣʠʢʦʙʨʠʪʘʥʠʷ ï 8,9 ʤʠʣʣʠʘʨʜʦʚ ʝʚʨʦ, ɻʝʨʤʘʥʠʷ ï 5,5 ʤʣʨʜ.  ʠ ʌʨʘʥʮʠʷ ï 

3,7 ʤʣʨʜ (ʨʠʩ. 5).  

 

ʈʠʩ. 5. ʆʙʱʠʝ ʟʘʪʨʘʪʳ ʥʘ ʨʝʢʣʘʤʳ ʩ 2014-2015 ʛʛ ʚ ɽʉ ʚ ʤʣʨʜ ʝʚʨʦ. 

ʀʩʪʦʯʥʠʢ: [41] 

ʀʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʘ ʚʩʝ ʪʘʢʞʝ ʧʨʦʜʦʣʞʘʝʪ ʩʚʦʡ ʨʦʩʪ ʩʦʛʣʘʩʥʦ ʥʦʚʳʤ 

ʪʝʥʜʝʥʮʠʷʤ ʚ ʚʠʜʝʦ ʠ ʚ ʤʦʙʠʣʴʥʦʡ ʨʝʢʣʘʤʝ, ʢʦʪʦʨʳʝ ʧʦʢʘʟʳʚʘʶʪ 

ʠʥʥʦʚʘʮʠʦʥʥʳʝ ʧʦʪʨʝʙʥʦʩʪʠ ʨʝʢʣʘʤʦʜʘʪʝʣʝʡ. ʂ ʧʨʠʤʝʨʫ, ʚ ɽʉ ʨʦʩʪ 

ʤʝʜʠʡʥʦʡ ʨʝʢʣʘʤʳ ʩʪʘʣ 12,6%, ʧʦʠʩʢʦʚʦʡ ʨʝʢʣʘʤʳ  ʩʦʩʪʘʚʠʣ 10%, ʘ 
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ʢʦʣʠʯʝʩʪʚʦ ʨʝʢʣʘʤʥʳʭ ʦʙʲʷʚʣʝʥʠʡ ʠ ʩʧʨʘʚʦʯʥʠʢʦʚ ʫʚʝʣʠʯʠʣʦʩʴ ʥʘ 4%. 

ʈʝʢʣʘʤʘ ʚ ʩʬʝʨʝ ʤʝʜʠʘ ʧʦʢʘʟʘʣʘ ʟʥʘʯʠʪʝʣʴʥʳʡ ʨʦʩʪ ʧʦ ʧʨʠʯʠʥʝ ʫʚʝʣʠʯʝʥʠʷ 

ʢʦʣʠʯʝʩʪʚʘ ʨʝʢʣʘʤʳ ʥʘ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚʘʭ ï 57,5% ʠ ʚʠʜʝʦʨʝʢʣʘʤʳ ï 

37,3% (ʨʠʩ. 6).  

 

ʈʠʩ. 6. ʈʦʩʪ ʨʝʢʣʘʤʥʳʭ ʟʘʪʨʘʪ ʚ ʧʝʨʚʦʤ ʧʦʣʫʛʦʜʠʠ 2015 ʛʦʜʘ. 

ʉʦʩʪʘʚʣʝʥʦ ʧʦ ʤʘʪʝʨʠʘʣʘʤ: [41] 

ʇʝʨʚʦʝ ʧʦʣʫʛʦʜʠʝ 2015 ʛʦʜʘ ʧʦʢʘʟʘʣʦ, ʯʪʦ  ʟʘʪʨʘʪʳ ʥʘ ʤʦʙʠʣʴʥʫʶ 

ʨʝʢʣʘʤʫ ʜʦʰʣʠ ʜʦ ʦʪʤʝʪʢʠ ʚ 1,127 ʤʠʣʣʠʘʨʜʦʚ ʝʚʨʦ, ʯʪʦ ʩʦʩʪʘʚʣʷʝʪ 24% ʦʪ 

ʦʙʱʝʡ ʜʦʣʠ ʜʠʩʧʣʝʡʥʦʡ ʨʝʢʣʘʤʳ (ʨʠʩ. 7). 

 

ʈʠʩ. 7. ʈʘʩʧʨʝʜʝʣʝʥʠʝ ʟʘʪʨʘʪ ʜʠʩʧʣʝʡʥʦʡ ʨʝʢʣʘʤʳ. 

ʀʩʪʦʯʥʠʢ: [41] 

ʀʩʭʦʜʷ ʠʟ ʩʪʘʪʠʩʪʠʯʝʩʢʠʭ ʜʘʥʥʳʭ. ɹʦʣʴʰʫʶ ʯʘʩʪʴ ʚʨʝʤʝʥʠ ʚ 

ʀʥʪʝʨʥʝʪʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʟ ʩʪʨʘʥ ɽʉ ʧʨʦʚʦʜʷʪ ʚ ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʠ Facebook ʠ 
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ʥʘ ʪʘʢʠʭ ʨʝʩʫʨʩʘʭ ʢʘʢ Google ʠ Microsoft. ɺ ʜʝʩʷʪʢʫ ʩʘʤʳʭ ʧʦʧʫʣʷʨʥʳʭ 

ʩʘʡʪʦʚ ʚ ɽʉ ʪʘʢʞʝ ʧʦʧʘʣʠ ʠ ʨʦʩʩʠʡʢʠʝ ʢʦʤʧʘʥʠʠ:  Mail.ru Group, Vkontake ʠ  

Yandex. ʀʭ ʧʦʧʫʣʷʨʠʟʘʮʠʷ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʨʘʩʪʝʪ ʚ ʵʪʠʭ ʩʪʨʘʥʘʭ (ʨʠʩ. 8 ). 

 

ʈʠʩ. 8. ʊʦʧ-10 ʩʘʡʪʦʚ ʩʪʨʘʥ ɽʚʨʦʧʝʡʩʢʦʛʦ ʉʦʶʟʘ. 

ʀʩʪʦʯʥʠʢ: [41] 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʟʘʥʷʣʠ ʚʪʦʨʦʝ ʧʦ ʧʦʩʝʱʘʝʤʦʩʪʠ ʤʝʩʪʦ ʩʨʝʜʠ ʜʨʫʛʠʭ 

ʩʝʨʚʠʩʦʚ ʚ ʀʥʪʝʨʥʝʪʝ. ɹʦʣʝʝ ʯʘʩʪʦ ʠʩʧʦʣʴʟʫʝʪʩʷ ʧʦʠʩʢʦʚʳʝ ʨʝʩʫʨʩʳ. ʊʘʢʘʷ 

ʢʦʤʧʘʥʠʷ ʢʘʢ Google ʜʦ ʩʠʭ ʧʦʨ ʟʘʥʠʤʘʝʪ ʣʠʜʠʨʫʶʱʠʝ ʧʦʟʠʮʠʠ ʩʨʝʜʠ 

ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤ ʚ ɽʚʨʦʧʝ. ʊʘʢʞʝ ʥʝʢʦʪʦʨʳʝ ʧʦʣʴʟʦʚʘʪʝʣʠ ʠʱʫʪ 

ʠʥʬʦʨʤʘʮʠʶ ʯʝʨʝʟ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʥʘʧʨʠʤʝʨ Facebook ï30 % ʟʘʧʨʦʩʦʚ. 

ʅʘʰʘ ʦʪʝʯʝʩʪʚʝʥʥʘʷ ʢʦʤʧʘʥʠʷ Yandex ʪʘʢ ʞʝ ʫʢʨʝʧʠʣʘʩʴ ʚ ʜʘʥʥʦʤ ʨʝʡʪʠʥʛʝ 

ʠ ʟʘʥʷʣʘ 7 ʤʝʩʪʦ ʩ ʦʙʲʝʤʦʤ ʟʘʧʨʦʩʦʚ ʤʝʥʝʝ 20% (ʨʠʩ. 9).  

ɻʣʘʚʥʦʡ ʧʨʦʙʣʝʤʦʡ ʩʪʨʘʥ ɽʚʨʦʧʳ ʩʯʠʪʘʝʪʩʷ ʦʩʪʫʪʩʪʚʠʝ ʦʙʱʝʛʦ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʛʦ ʧʨʦʩʪʨʘʥʩʪʚʘ, ʧʦʩʢʦʣʴʢʫ ʩʦʛʣʘʩʥʦ ʦʬʠʮʠʘʣʴʥʦʡ 

ʩʪʘʪʠʩʪʠʢʝ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʥʘ ʪʝʨʨʠʪʦʨʠʠ ʥʘʩʯʠʪʳʚʘʝʪʩʷ 24 ʷʟʳʢʘ. ʀʟ ʥʠʭ 

ʚʳʜʝʣʷʶʪʩʷ ʘʥʛʣʦʷʟʳʯʥʘʷ ʛʨʫʧʧʘ, ʛʝʨʤʘʥʦʷʟʳʯʥʘʷ, ʠʪʘʣʦʷʟʳʯʥʘʷ ʠ 

ʬʨʘʥʢʦʷʟʳʯʥʘʷ. ʇʦʣʴʟʦʚʘʪʝʣʠ ʠʟ ɽʚʨʦʧʳ ʙʦʣʝʝ ʢʦʥʩʝʨʚʘʪʠʚʥʳ ʠ ʦʙʳʯʥʦ 

ʠʱʫʪ ʠʥʬʦʨʤʘʮʠʶ ʥʘ ʨʦʜʥʦʤ ʷʟʳʢʝ, ʯʪʦ ʜʦʚʦʣʴʥʦ ʩʠʣʴʥʦ ʫʩʣʦʞʥʷʝʪ ʨʘʙʦʪʫ 

ʩʧʝʮʠʘʣʠʩʪʦʚ ʩʬʝʨʳ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʤʫʣʴʪʠʷʟʳʯʥʳʭ ʫʩʣʦʚʠʷʭ. 

ʉʪʨʘʥʳ ʚʦʩʪʦʯʥʦʡ ɽʚʨʦʧʳ ï ʏʝʭʠʷ, ʇʦʣʴʰʘ, ʈʫʤʳʥʠʷ ʠ ɺʝʥʛʨʠʷ ʠʩʧʦʣʴʟʫʶʪ 

ʩʚʦʠ ʩʠʩʪʝʤʳ ʧʦʠʩʢʘ ʠʥʬʦʨʤʘʮʠʠ. ʍʦʪʴ ʠ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʝʚʨʦʧʝʡʮʳ 
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ʦʙʱʘʶʪʩʷ ʥʘ ʘʥʛʣʠʡʩʢʦʤ ʷʟʳʢʝ (ʦʢʦʣʦ 56%), ʥʦ ʠʱʫʪ ʠʥʬʦʨʤʘʮʠʶ 

ʠʩʧʦʣʴʟʫʷ ʨʦʜʥʦʡ ʷʟʳʢ ï 65%. 

 

 

ʈʠʩ. 9. ʊʦʧ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤ ɽʚʨʦʧʳ. 

ʀʩʪʦʯʥʠʢ:[41] 

ʉʘʤʳʤʠ ʘʢʪʠʚʥʳʤʠ ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʷʚʣʷʶʪʩʷ 

ʥʝʤʮʳ ï 1,2 ʤʣʥ. ʩʪʨʘʥʠʮ ʧʨʦʩʤʘʪʨʠʚʘʶʪʩʷ ʢʘʞʜʳʡ ʤʝʩʷʮ. ʇʦ ʙʳʩʪʨʦʤʫ 

ʨʦʩʪʫ ʘʫʜʠʪʦʨʠʠ ʚʳʜʝʣʷʝʪʩʷ ʌʨʘʥʮʠʷ ï 21%, ʀʨʣʘʥʜʠʷ ʠ ʀʩʧʘʥʠʷ ï 15% 

ʝʞʝʛʦʜʥʦ. ɺ ʦʙʱʠʭ ʯʝʨʪʘʭ ʜʣʷ ʝʚʨʦʧʝʡʮʝʚ ʭʘʨʘʢʪʝʨʥʦ ʩʪʨʝʤʣʝʥʠʝ ʢ ʜʠʘʣʦʛʫ 

ʩ ʧʨʦʜʘʚʮʦʤ. ʇʦʵʪʦʤʫ ʦʯʝʥʴ ʚʘʞʝʥ ʬʘʢʪʦʨ ʦʧʪʠʤʠʟʘʮʠʠ ʨʝʢʣʘʤʳ, ʢʦʪʦʨʘʷ 

ʧʦʟʚʦʣʠʪ ʙʦʣʝʝ ʙʳʩʪʨʦ ʦʪʚʝʯʘʪʴ ʥʫʞʜʘʤ ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ. ʌʨʘʥʮʠʷ ʠ 

ʀʪʘʣʠʷ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʨʳʥʦʢ ʥʘʩʳʱʝʥʥʳʡ ʢʦʥʢʫʨʝʥʪʘʤʠ ʠ ʜʣʷ 

ʧʦʣʫʯʝʥʠʷ ʚʳʛʦʜʳ ʥʘ ʥʝʤ, ʪʨʝʙʫʝʪʩʷ ʙʳʩʪʨʳʡ ʧʦʠʩʢ ʥʦʚʳʭ ʪʝʥʜʝʥʮʠʡ ʠ 

ʩʧʝʮʠʘʣʠʟʘʮʠʷ, ʠ ʪʘʢʞʝ ʦʨʛʘʥʠʟʘʮʠʷ ʧʘʨʪʥʝʨʩʢʠʭ ʩʝʪʝʡ. 

ʀʩʭʦʜʷ ʠʟ ʧʨʦʠʟʚʝʜʝʥʥʦʛʦ ʘʥʘʣʠʟʘ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʥʘ ʨʳʥʢʝ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ɽʉ ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʨʦʩʪʘ. ʆʙʲʝʤ, ʩ 

ʢʦʪʦʨʳʤ ʧʦʣʴʟʦʚʘʪʝʣʠ ʦʙʨʘʱʘʶʪʩʷ ʚ ʉʝʪʴ, ʨʘʩʪʝʪ, ʘ ʠʥʬʦʨʤʘʮʠʷ ʦʬʣʘʡʥ 

ʧʝʨʝʩʪʘʝʪ ʙʳʪʴ ʘʢʪʫʘʣʴʥʦʡ. ɺʘʞʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ 
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ʧʨʠʤʝʥʷʪʴ ʀʥʪʝʨʥʝʪ ʢʘʢ ʚʘʞʥʳʡ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʡ ʢʘʥʘʣ ʧʦʩʨʝʜʩʪʚʦʤ 

ʢʦʪʦʨʦʛʦ ʢʦʤʧʘʥʠʠ ʦʩʫʱʝʩʪʚʣʷʶʪ ʧʨʷʤʦʡ ʢʦʥʪʘʢʪ ʩ ʮʝʣʝʚʳʤ ʧʦʪʨʝʙʠʪʝʣʝʤ 

ʧʨʠ ʧʦʤʦʱʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʙʳʩʪʨʦʛʦ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ. 

ɹʣʘʛʦʜʘʨʷ ʠʥʪʝʨʥʘʮʠʦʥʘʣʠʟʘʮʠʠ ʤʝʜʠʘ-ʩʪʨʫʢʪʫʨʳ , ʤʝʞʜʫʥʘʨʦʜʥʳʝ 

ʨʝʢʣʘʤʥʳʝ ʘʛʝʥʪʩʪʚʘ ʤʦʛʫʪ ʫʣʫʯʰʠʪʴ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩʳ ʠ ʫ ʥʠʭ ʧʦʷʚʣʷʝʪʩʷ 

ʚʦʟʤʦʞʥʦʩʪʴ ʦʧʪʠʤʠʟʠʨʦʚʘʪʴ ʩʚʦʠ ʫʩʣʫʛʠ ʜʣʷ ʢʣʠʝʥʪʦʚ ʠʟ ʨʘʟʥʳʭ ʩʪʨʘʥ.  

ʂʦʤʧʘʥʠʠ ʚʩʪʘʣʠ ʥʘ ʧʫʪʴ ʨʘʟʚʠʪʠʷ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʩʧʝʮʠʘʣʠʩʪʦʚ, 

ʢʦʪʦʨʳʝ ʧʦʤʦʛʘʶʪ ʧʨʦʠʟʚʦʜʠʪʴ ʦʙʤʝʥ ʟʥʘʥʠʷʤʠ ʠ ʦʧʳʪʦʤ ʤʝʞʜʫ 

ʤʘʨʢʝʪʦʣʦʛʘʤʠ ʨʘʟʥʳʭ ʩʪʨʘʥ. ʕʪʦ ʥʘʧʨʘʚʣʝʥʠʝ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʚʳʭʦʜʘ ʥʘ 

ʙʦʣʝʝ ʚʳʩʦʢʠʡ ʫʨʦʚʝʥʴ ʜʣʷ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʪʨʘʪʝʛʠʠ ʩʪʨʘʥ ɽʚʨʦʩʦʶʟʘ.  

ɻʣʘʚʥʘʷ ʪʝʥʜʝʥʮʠʷ ʩʪʨʘʥ ɽʚʨʦʩʦʶʟʘ ʚ ʩʬʝʨʝ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ 

ʩʦʩʪʦʠʪ ʚ ʩʦʟʜʘʥʠʠ ʪʨʘʥʩʤʝʜʠʡʥʳʭ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʭ ʧʣʘʪʬʦʨʤ, ʢʦʪʦʨʳʝ 

ʧʨʝʜʧʦʣʘʛʘʶʪ ʩʦʙʦʡ  ʧʨʠʤʝʥʝʥʠʝ ʨʘʟʥʳʭ ʤʝʜʠʘ-ʧʣʘʪʬʦʨʤ ʜʣʷ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʠʥʬʦʨʤʘʮʠʠ. ɽʩʣʠ ʟʘʜʝʡʩʪʚʦʚʘʪʴ ʚʩʝ ʜʦʩʪʫʧʥʳʝ ʢʘʥʘʣʳ ʜʣʷ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʷ ʨʝʢʣʘʤʳ , ʪʦ ʢʦʤʤʫʥʠʢʘʮʠʷ ʙʫʜʝʪ ʦʩʫʱʝʩʪʚʣʷʪʴʩʷ ʚ ʨʘʟʳ 

ʵʬʬʝʢʪʠʚʥʝʝ. ʊʘʢʘʷ ʪʝʥʜʝʥʮʠʷ ʜʦʚʦʣʴʥʦ ʘʢʪʫʘʣʴʥʘ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʚ 

ʨʘʤʢʘʭ ʰʠʨʦʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʣʠʝʥʪʘʤʠ ʩʦʚʨʝʤʝʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ. 

 

2.3 ʉʦʚʨʝʤʝʥʥʦʝ ʩʦʩʪʦʷʥʠʝ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʈʌ  

ʠ ʝʛʦ ʧʝʨʩʧʝʢʪʠʚʳ 

 

ʉʢʦʨʦʪʝʯʥʦʝ ʚʥʝʜʨʝʥʠʝ ʀʥʪʝʨʥʝʪʘ ʚʦ ʚʩʝ ʩʬʝʨʳ ʞʠʟʥʠ ʦʙʱʝʩʪʚʘ 

ʩʯʠʪʘʝʪʩʷ ʦʜʥʠʤ ʠʟ ʛʣʘʚʥʳʭ ʪʨʝʥʜʦʚ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ. ʕʪʦʪ ʬʘʢʪ 

ʜʦʢʘʟʳʚʘʝʪ ʫʚʝʣʠʯʝʥʠʝ ʚʝʙ-ʘʢʪʠʚʥʦʩʪʠ ʙʦʣʴʰʝʡ ʯʘʩʪʠ ʧʨʝʜʧʨʠʷʪʠʡ ʚ ʩʝʪʠ 

ʀʥʪʝʨʥʝʪ. ɺʥʝʜʨʝʥʠʝ ʠʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʦʧʝʨʘʮʠʦʥʥʫʶ ʜʝʷʪʝʣʴʥʦʩʪʴ 

ʩʫʙʲʝʢʪʦʚ ʵʢʦʥʦʤʠʢʠ ʩʪʘʥʦʚʠʪʩʷ ʠʭ ʧʨʝʠʤʫʱʝʩʪʚʦʤ ʧʨʠ ʠʟʤʝʥʝʥʠʠ 

ʢʦʥʢʫʨʝʥʮʠʠ ʥʘ ʤʠʨʦʚʦʤ ʠ ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʤ ʨʳʥʢʝ . 

ʈʘʟʤʝʨ ʨʳʥʢʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʥʘʯʘʣʝ 2015 ʛʦʜʘ ʩʦʩʪʘʚʠʣ ʦʢʦʣʦ 

42 ʤʣʨʜ. ʨʫʙʣʝʡ. ɺ ʵʪʦʪ ʛʦʜ ʩʝʛʤʝʥʪ ʨʝʢʣʘʤʳ ʚ ʩʝʪʠ-ʠʥʪʝʨʥʝʪ ʚʧʝʨʚʳʝ 

ʩʦʩʪʘʚʠʣ 30%  ʥʘ ʨʦʩʩʠʡʩʢʦʤ ʨʳʥʢʝ ʠ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ 

ʝʜʠʥʩʪʚʝʥʥʳʤ ʨʘʩʪʫʱʠʤ ʩʝʛʤʝʥʪʦʤ ʚ ʩʨʘʚʥʝʥʠʠ ʩ ʜʨʫʛʠʤʠ ʪʠʧʘʤʠ ʨʝʢʣʘʤʳ. 
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ɽʩʣʠ ʩʨʘʚʥʠʚʘʪʴ ʩ 2014 ʛʦʜʦʤ, ʪʦ ʨʦʩʪ ʨʝʢʣʘʤʳ ʚ ʠʥʪʝʨʥʝʪʝ ʧʦʚʳʩʠʣʩʷ ʥʘ 

9%, ʵʪʦʤʫ ʩʧʦʩʦʙʩʪʚʦʚʘʣʦ ʫʚʝʣʠʯʝʥʠʝ ʢʦʥʪʝʢʩʪʥʦʡ ʨʝʢʣʘʤʳ ʥʘ 15% ʠ  ʪʘʢʞʝ 

ʢʦʣʠʯʝʩʪʚʘ ʨʝʢʣʘʤʳ ʚ ʚʠʜʝʦʬʦʨʤʘʪʝ ʥʘ 8%. ʇʨʦʜʫʢʮʠʷ ʧʦʚʩʝʜʥʝʚʥʦʛʦ 

ʩʧʨʦʩʘ ʧʨʝʠʤʫʱʝʩʪʚʝʥʥʦ ʦʩʪʘʝʪʩʷ ʚ ʩʝʛʤʝʥʪʝ ʚʠʜʝʦʨʝʢʣʘʤʳ ʠ ʪʝʣʝʚʠʜʝʥʠʷ, 

ʪʘʢʞʝ ʜʦʚʦʣʴʥʦ ʙʦʣʴʰʫʶ ʜʦʣʶ ʨʳʥʢʘ ʟʘʥʠʤʘʝʪ ʚʠʜʝʦʨʝʢʣʘʤʘ ʚ ʦʥʣʘʡʥ-

ʢʠʥʦʪʝʘʪʨʘʭ- ʦʢʦʣʦ 30% (ʪʘʙʣʠʮʘ 3.1). 

ʊʘʙʣʠʮʘ 3.1 

ɼʠʥʘʤʠʢʘ ʨʝʢʣʘʤʥʳʭ ʩʝʛʤʝʥʪʦʚ 2014-2015 ʛʛ 

 

ʀʩʪʦʯʥʠʢ: [16] 

ʆʢʦʣʦ 84 ʤʠʣʣʠʦʥʦʚ ʯʝʣʦʚʝʢ ʚ 2015 ʛʦʜʫ ʩʯʠʪʘʣʠʩʴ ʨʝʘʣʴʥʳʤʠ 

ʧʦʣʴʟʦʚʘʪʝʣʷʤʠ ʩʝʪʠ ʀʥʪʝʨʥʝʪ, ʘ ʵʪʦ 70,4 % ʦʪ ʦʙʱʝʛʦ ʢʦʣʠʯʝʩʪʚʘ ʨʦʩʩʠʷʥ 

ʚʦʟʨʘʩʪʦʤ ʙʦʣʝʝ 16 ʣʝʪ, ʝʞʝʜʥʝʚʥʦ ʦʥʣʘʡʥ ʠʟ ʥʠʭ ʦʢʦʣʦ 66,5 ʤʣʥ. ʯʝʣʦʚʝʢ.  

ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʙʦʣʴʰʦʡ ʩʝʛʤʝʥʪ ʘʫʜʠʪʦʨʠʠ ʷʚʣʷʝʪʩʷ ʤʦʣʦʜʳʤ 

ʧʦʢʦʣʝʥʠʝʤ, ʠ ʨʦʩʪ ʧʨʦʠʩʭʦʜʠʪ ʙʣʘʛʦʜʘʨʷ ʧʨʠʚʣʝʯʝʥʠʶ ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ 

ʜʨʫʛʠʭ ʚʦʟʨʘʩʪʥʳʭ ʢʘʪʝʛʦʨʠʡ. 

ʊʘʢʞʝ ʧʨʦʠʩʭʦʜʠʪ ʩʪʨʝʤʠʪʝʣʴʥʳʡ ʨʦʩʪ ʘʫʜʠʪʦʨʠʠ ʤʦʙʠʣʴʥʦʛʦ 

ʠʥʪʝʨʥʝʪʘ. ʊʦʣʴʢʦ ʚ 2015 ʛʦʜʫ ʨʘʟʤʝʨ ʨʳʥʢʘ ʵʪʦʛʦ ʩʝʛʤʝʥʪʘ ʫʚʝʣʠʯʠʣʩʷ ʥʘ 

37,2 % , ʯʪʦ ʩʦʩʪʘʚʠʣʦ 50 ʤʠʣʣʠʦʥʦʚ ʯʝʣʦʚʝʢ. ʂʘʞʜʳʡ ʤʝʩʷʮ ʢ ʧʦʠʩʢʦʚʦʡ 

ʩʠʩʪʝʤʝ ʗʥʜʢʝʩ ʦʙʨʘʱʘʶʪʩʷ ʩ 5 ʤʠʣʣʠʘʨʜʘʤʠ ʟʘʧʨʦʩʦʚ. ʇʨʠʙʣʠʟʠʪʝʣʴʥʦ 25% 

ʦʪ ʚʩʝʡ ʠʥʪʝʨʥʝʪ ʘʫʜʠʪʦʨʠʠ ʬʦʨʤʠʨʫʶʪ ʩʚʦʠ ʟʘʧʨʦʩʳ ʜʣʷ ʧʦʠʩʢʘ ʪʦʚʘʨʦʚ ʠ 

ʫʩʣʫʛ. ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʟʘʧʨʦʩʦʚ ʧʦʩʪʫʧʘʝʪ ʦʪ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʝʡ ʠ 

ʨʫʢʦʚʦʜʷʱʠʭ ʤʝʥʝʜʞʝʨʦʚ ï ʠʭ ʯʠʩʣʦ 62%, ʯʠʩʣʦ ʩʧʝʮʠʘʣʠʩʪʦʚ ï 26% ʠ 

ʦʩʪʘʚʰʠʡʩʷ ʧʨʦʮʝʥʪ ʵʪʦ ʩʪʫʜʝʥʪʳ ʠ ʰʢʦʣʴʥʠʢʠ (ʨʠʩ. 18). 
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ʈʠʩ. 18. ʇʨʦʥʠʢʥʦʚʝʥʠʝ ʠʥʪʝʨʥʝʪʘ ʚ ʈʦʩʩʠʠ ʧʨʦʮʝʥʪ ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ 

ʯʝʣʦʚʝʢ ʚ ʚʦʟʨʘʩʪʝ ʦʪ 16 ʠ ʩʪʘʨʰʝ ʣʝʪ 

ʀʩʪʦʯʥʠʢ: [33] 

ʋʨʦʚʝʥʴ ʜʦʚʝʨʠʷ ʢ ʠʥʪʝʨʥʝʪʫ ï ʵʪʦ ʝʱʝ ʦʜʠʥ ʟʥʘʯʠʤʳʡ ʬʘʢʪʦʨ 

ʨʘʟʚʠʪʠʷ ʨʦʩʩʠʡʩʢʦʛʦ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. ɺ 2015 ʛʦʜʫ ʯʘʩʪʠʯʥʦ ʧʨʦʧʘʣʦ 

ʜʦʚʝʨʠʝ ʢ ʪʝʣʝʚʠʟʠʦʥʥʳʤ ʥʦʚʦʩʪʷ, ʘ ʠʤʝʥʥʦ ʫʧʘʣʦ ʥʘ 7 ʧʫʥʢʪʦʚ ʠ ʧʦʢʘʟʘʣʦ 

ʩʘʤʦʝ ʥʠʟʢʦʝ ʟʥʘʯʝʥʠʝ ʟʘ ʧʦʩʣʝʜʥʠʝ 14 ʣʝʪ. ʇʦʣʦʞʠʪʝʣʴʥʦʝ ʦʪʥʦʰʝʥʠʝ ʢ 

ʠʥʪʝʨʥʝʪʫ  ʫʚʝʣʠʯʠʣʦʩʴ ʥʘ 1 ʧʫʥʢʪ, ʝʩʣʠ ʩʨʘʚʥʠʚʘʪʴ ʩ 2014 ʛʦʜʦʤ (ʨʠʩ.19). 

ʇʦʧʫʣʷʨʥʦʩʪʴ  ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʟʘʭʚʘʪʠʣʘ ʩʝʛʤʝʥʪ 

ʨʦʩʩʠʡʩʢʦʡ ʘʫʜʠʪʦʨʠʠ ʚ 80%. ʈʦʩʩʠʡʩʢʠʝ ʛʨʘʞʜʘʥʝ ʪʨʘʪʷʪ ʦʪ 30% ʜʦ 41% 

ʩʚʦʝʛʦ ʚʨʝʤʝʥʠ, ʥʘʭʦʜʷʩʴ ʚ ʀʥʪʝʨʥʝʪʝ. ʂʘʢ ʧʦʢʘʟʘʣʘ ʩʪʘʪʠʩʪʠʢʫ ʩʘʤʫʶ 

ʙʦʣʴʰʫʶ ʜʦʣʶ ʚʨʝʤʝʥʠ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ ʧʨʦʚʦʜʷʪ ʨʦʩʩʠʷʥʝ, ʢʦʪʦʨʳʝ 

ʧʨʦʞʠʚʘʶʪ ʚ ʛʦʨʦʜʘʭ ʥʘʩʝʣʝʥʠʝ ʢʦʪʦʨʳʭ ʤʝʥʝʝ 100 ʪʳʩ. ʯʝʣʦʚʝʢ. 

ɼʣʷ ʨʦʩʩʠʡʩʢʦʛʦ ʨʝʢʣʘʤʦʜʘʪʝʣʷ ʧʦʪʝʥʮʠʘʣʴʥʳʡ ʠʥʪʝʨʝʩ ʚʳʟʳʚʘʝʪ 

ʧʦʜʲʝʤ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʨʦʩʩʠʡʩʢʦʡ ʘʫʜʠʪʦʨʠʠ. ʉʝʛʦʜʥʷ ʦʪʝʯʝʩʪʚʝʥʥʳʡ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛ ʥʝ ʩʯʠʪʘʝʪʩʷ ʦʙʳʢʥʦʚʝʥʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ. 
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ʈʠʩ. 19. ʋʨʦʚʝʥʴ ʜʦʚʝʨʠʷ ʢ ʠʥʬʦʨʤʘʮʠʠ 

ʀʩʪʦʯʥʠʢ: [54] 

ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʫ ʩʧʝʮʠʘʣʠʩʪʦʚ ʧʨʦʠʩʭʦʜʠʪ ʬʦʨʤʠʨʦʚʘʥʠʝ ʤʥʝʥʠʷ ʦ 

ʪʦʤ, ʯʪʦ ʵʬʬʝʢʪʠʚʥʦʩʪʴ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʀʥʪʝʨʥʝʪʘ ʧʨʠʥʦʩʠʪ ʭʦʨʦʰʠʝ 

ʨʝʟʫʣʴʪʘʪʳ. 

ʂʦʥʝʯʥʦ, ʚʤʝʩʪʦ ʩ ʨʦʩʪʦʤ ʠ ʬʦʨʤʠʨʦʚʘʥʠʝʤ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ʈʌ 

ʚʳʜʝʣʷʶʪʩʷ ʥʝʢʦʪʦʨʳʝ ʧʨʝʜʧʦʩʳʣʢʠ ʝʛʦ ʨʘʟʚʠʪʠʷ, ʢʦʪʦʨʳʝ ʦʩʥʦʚʘʥʳ ʥʘ 

ʦʧʳʪʝ ʟʘʨʫʙʝʞʥʳʭ ʩʪʨʘʥ. ʄʥʦʛʦʢʘʥʘʣʴʥʦʝ ʧʨʦʜʚʠʞʝʥʠʝ ʧʨʠʚʦʜʠʪ ʢ ʨʦʩʪʫ 

ʨʘʟʨʳʚʘ ʩʨʝʜʠ ʢʦʤʧʘʥʠʡ, ʫʚʝʣʠʯʠʚʘʶʱʠʭ ʧʦʩʪʦʷʥʥʦʝ ʧʨʠʩʫʪʩʪʚʠʝ ʚ 

ʠʥʪʝʨʥʝʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʷʤʠ,   ʧʨʦʠʟʚʦʜʷʱʠʤʠ ʠʥʚʝʩʪʠʮʠʠ ʚ ʢʦʤʤʝʨʯʝʩʢʠʡ 

ʩʘʡʪ ʠ ʵʣʝʢʪʨʦʥʥʫʶ ʨʘʩʩʳʣʢʫ ʧʦʯʪʳ. ɺ ʪʦʪ ʤʦʤʝʥʪ, ʢʦʛʜʘ ʨʝʢʣʘʤʦʜʘʪʝʣʴ 

ʦʩʦʟʥʘʝʪ ʢʘʢʦʡ ʢʦʥʪʝʥʪ ʧʦʣʴʟʫʝʪʩʷ ʩʧʨʦʩʦʤ  ʫ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ, ʪʦ 

ʧʦʚʩʝʤʝʩʪʥʦʝ ʧʨʠʩʫʪʩʪʚʠʝ ʥʫʞʥʦʡ ʠʥʬʦʨʤʘʮʠʠ ʚ ʠʥʪʝʨʥʝʪʝ ʧʨʠʚʦʜʠʪ ʢ  

ʦʞʠʜʘʝʤʦʡ ʦʪʜʘʯʝ ʚ ʚʠʜʝ ʧʨʠʙʳʣʠ. ʊʘʢʞʝ ʙʳʣʦ ʟʘʤʝʯʝʥʦ, ʯʪʦ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʠʥʬʦʨʤʘʮʠʠ ʥʝʣʠʢʚʠʜʥʦʡ ʷʚʣʷʝʪʩʷ ʙʝʩʩʤʳʩʣʝʥʥʳʤ 

ʤʝʨʦʧʨʠʷʪʠʝʤ ʠ ʥʝ ʜʘʩʪ ʧʦʣʦʞʠʪʝʣʴʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ. ʀ ʪʦʣʴʢʦ ʧʦʵʪʦʤʫ ʥʘ 

ʧʨʦʪʷʞʝʥʠʠ ʚʩʝʛʦ ʚʨʝʤʝʥʠ ʢʦʥʪʝʥʪ-ʤʘʨʢʝʪʠʥʛ ʟʘʥʠʤʘʝʪ ʢʣʶʯʝʚʳʝ ʧʦʟʠʮʠʠ ʠ 

ʧʦʣʫʯʘʝʪ ʙʦʣʴʰʝʝ ʧʨʠʟʥʘʥʠʝ. 

ʇʝʨʚʳʤ ʧʦ ʟʥʘʯʠʤʦʩʪʠ ʚ 2016 ʛʦʜʫ ʩʪʘʣ ʢʦʥʪʝʥʪ-ʤʘʨʢʝʪʠʥʛ ï ʦʢʦʣʦ 

22% ʚ ʦʪʣʠʯʠʠ ʦʪ ʜʨʫʛʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ɺʪʦʨʳʤ ʟʥʘʯʠʤʳʤ ʩʪʘʣʘ 

ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʤʘʨʢʝʪʠʥʛʘ ʠ ʘʥʘʣʠʟ ʦʙʲʝʤʥʳʭ ʜʘʥʥʳʭ ï 15%. ʆʩʦʙʦ 

ʘʢʪʫʘʣʴʥʳʤ ʩʪʘʥʦʚʠʪʩʷ ʧʦʠʩʢʦʚʦʝ ʧʨʦʜʚʠʞʝʥʠʝ, ʧʦʩʢʦʣʴʢʫ ʚ ʵʪʦʡ ʩʠʪʫʘʮʠʠ 

ʚʳʠʛʨʳʚʘʝʪ ʥʝ ʪʦʣʴʢʦ ʨʝʢʣʘʤʦʜʘʪʝʣʴ, ʢʦʪʦʨʦʤʫ ʜʦʩʪʘʶʪʩʷ ʚʝʨʭʥʠʝ ʧʦʟʠʮʠʠ ʚ 
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ʧʦʠʩʢʦʚʳʭ ʟʘʧʨʦʩʘʭ, ʥʦ ʠ ʧʦʪʝʥʮʠʘʣʴʥʳʡ ʢʣʠʝʥʪ, ʢʦʪʦʨʳʡ ʟʘʠʥʪʝʨʝʩʦʚʘʥ ʚ 

ʢʦʥʢʨʝʪʥʦʡ ʠʥʬʦʨʤʘʮʠʠ. ʅʘ ʪʝʢʫʱʠʡ ʜʝʥʴ ʢʦʥʪʝʥʪ-ʤʘʨʢʝʪʠʥʛ ʬʦʨʤʠʨʫʝʪ 

25% ʙʶʜʞʝʪʘ ʨʝʢʣʘʤʳ ʥʘ ʨʳʥʢʘʭ ɺ2ɺ ʠ ɺ2ʉ. ɹʦʣʴʰʦʡ ʧʨʠʨʦʩʪ ʢʣʠʝʥʪʦʚ 

ʧʦʣʫʯʘʶʪ ʢʦʤʧʘʥʠʠ, ʢʦʪʦʨʳʝ ʫʜʝʣʷʶʪ ʙʦʣʴʰʝ ʚʥʠʤʘʥʠʷ ʩʦʟʜʘʥʠʶ ʢʦʥʪʝʥʪ-

ʩʪʨʘʪʝʛʠʠ ʩ ʧʦʤʦʱʴʶ ʙʣʦʛʦʚ, ʤʝʜʠʡʥʦʛʦ ʤʘʪʝʨʠʘʣʘ, ʩʪʘʪʝʡ. 

ɹʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʢʦʤʧʘʥʠʡ ʥʝʜʦʦʮʝʥʠʚʘʶʪ ʨʳʥʦʢ ʦʪʝʯʝʩʪʚʝʥʥʦʛʦ 

ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ. ʋʣʫʯʰʝʥʠʝ ʩʘʡʪʘ, ʫʜʦʙʩʪʚʦ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠ 

ʧʨʘʚʠʣʴʥʦʝ ʦʪʦʙʨʘʞʝʥʠʝ ʥʘ ʤʦʙʠʣʴʥʳʭ ʜʝʚʘʡʩʘʭ ï ʚʘʞʥʦʝ ʫʩʣʦʚʠʝ ʨʘʙʦʪʳ 

ʙʠʟʥʝʩʳ ʚ ʀʥʪʝʨʥʝʪʝ. ɽʱʝ ʦʜʥʠʤ ʟʥʘʯʠʤʳʤ ʧʫʥʢʪʦʤ ʷʚʣʷʝʪʩʷ ʬʦʨʤʘʪ 

ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʳ ʠ ʧʦʚʝʜʝʥʠʝ ʢʣʠʝʥʪʘ ʚ ʉʝʪʠ, ʚ ʟʘʚʠʩʤʦʩʪʠ ʦʪ ʫʩʪʨʦʡʩʪʚʘ, 

ʢʦʪʦʨʦʝ ʠʩʧʦʣʴʟʫʝʪʩʷ. 

ʇʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʩʪʨʘʪʝʛʠʠ ʚ ʀʥʪʝʨʥʝʪʝ ʣʫʯʰʝ ʥʝ 

ʦʛʨʘʥʠʯʠʚʘʪʴʩʷ, ʘ ʠʩʧʦʣʴʟʦʚʘʪʴ ʚʩʝ ʜʦʩʪʫʧʥʳʝ ʠʥʩʪʨʫʤʝʥʪʳ. ʅʘʧʨʠʤʝʨ ʧʨʠ 

ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʢʘʥʘʣʘ ʚʠʜʝʦʨʝʢʣʘʤʳ ʘʢʪʠʚʥʦʩʪʴ ʥʘ ʩʘʡʪʝ ʩ ʨʘʟʤʝʱʝʥʥʳʤ 

ʚʠʜʝʦʨʦʣʠʢʦʤ ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʥʘ 22%. ʂʘʯʝʩʪʚʝʥʥʳʡ ʢʦʤʤʝʨʯʝʩʢʠʡ 

ʚʠʜʝʦʤʘʪʝʨʠʘʣ ʦʙʝʩʧʝʯʠʪ ʟʘʢʘʟʯʠʢʫ ʧʦʜʲʝʤ ʧʨʦʜʘʞ ʜʦ 70%. ʀʤʝʥʥʦ 

ʚʠʜʝʦʢʦʥʪʝʥʪ ʧʦʟʚʦʣʷʝʪ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʧʦʢʫʧʘʪʝʣʶ ʫʟʥʘʪʴ ʦ ʧʨʦʜʫʢʪʝ ʠ 

ʦʟʥʘʢʦʤʠʪʩʷ ʩ ʫʩʣʫʛʦʡ ʙʦʣʝʝ ʥʘʛʣʷʜʥʦ. ʊʘʢʞʝ ʦʥ ʦʙʝʩʧʝʯʠʪ ʩʘʡʪʫ 

ʜʦʧʦʣʥʠʪʝʣʴʥʳʡ ʨʝʡʪʠʥʛ ʚ ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤʘʭ, ʧʦʩʢʦʣʴʢʫ ʫʚʝʣʠʯʠʪʩʷ 

ʨʘʥʞʠʨʦʚʘʥʠʝ. 

ʆʩʥʦʚʥʳʤ ʤʦʤʝʥʪʦʤ ʚ ʚʳʯʠʩʣʝʥʠʠ ʫʩʧʝʰʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ 

ʢʘʤʧʘʥʠʠ ʩʯʠʪʘʝʪʩʷ ʘʥʘʣʠʪʠʢʘ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ ʧʦʷʚʣʷʝʪʩʷ ʙʦʣʝʝ 

ʨʘʩʰʠʨʝʥʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʦ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʠ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʢʘʥʘʣʦʚ ʠ 

ʚʠʜʝʥʠʝ ʧʨʦʜʚʠʞʝʥʠʷ ʥʘ ʠʥʪʫʠʪʠʚʥʦʤ ʫʨʦʚʥʝ ʦʪʭʦʜʠʪ ʥʘ ʚʪʦʨʦʡ ʧʣʘʥ. 

ʇʦʩʪʦʷʥʥʦʝ ʩʦʙʣʶʜʝʥʠʝ ʚʳʙʨʘʥʥʦʡ ʩʪʨʘʪʝʛʠʠ ʩʤʝʥʷʝʪʩʷ ʥʘ ʘʜʘʧʪʠʨʦʚʘʥʠʝ 

ʧʦʜ ʪʝʢʫʱʠʝ ʧʦʪʨʝʙʥʦʩʪʠ ʢʣʠʝʥʪʦʚ, ʢʦʪʦʨʦʝ ʦʩʥʦʚʘʥʦ ʥʘ ʧʦʣʫʯʝʥʥʦʡ 

ʘʥʘʣʠʪʠʯʝʩʢʦʡ ʠʥʬʦʨʤʘʮʠʠ. 

ʉ ʧʦʤʦʱʴʶ ʧʨʝʜʚʘʨʠʪʝʣʴʥʦʛʦ ʘʥʘʣʠʟʘ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʨʝʢʣʘʤʥʦʡ 

ʢʘʤʧʘʥʠʠ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʨʦʜʚʠʞʝʥʠʝ ʬʠʨʤʳ ʥʘ ʨʳʥʢʝ.  
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ʇʨʠ ʧʨʠʤʝʥʠ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʦʧʠʨʘʶʪʩʷ ʥʘ ʩʣʝʜʫʶʱʠʝ 

ʢʣʶʯʝʚʳʝ ʧʦʢʘʟʘʪʝʣʠ ʘʢʪʫʘʣʴʥʦʩʪʠ ʝʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ: 

1) ʄʦʥʦʧʦʣʠʟʘʮʠʷ ʦʪʨʘʩʣʠ,  ʚ ʢʦʪʦʨʦʡ  ʬʫʥʢʮʠʦʥʠʨʫʝʪ ʠʩʩʣʝʜʫʝʤʦʝ 

ʧʨʝʜʧʨʠʷʪʠʝ. ʂʦʣʠʯʝʩʪʚʦ ʟʘʜʝʡʩʪʚʦʚʘʥʥʦʛʦ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ 

ʫʚʝʣʠʯʠʚʘʝʪʩʷ ʩ ʨʦʩʪʦʤ ʢʦʥʢʫʨʝʥʮʠʠ.  

2) ʉʧʝʮʠʬʠʢʘ ʦʪʨʘʩʣʠ ʨʳʥʢʘ. ɹʦʣʝʝ ʚʦʩʪʨʝʙʦʚʘʥʥʳʤʠ ʜʣʷ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʶʪʩʷ ʩʬʝʨʳ, ʢʦʪʦʨʳʝ ʩʚʷʟʘʥʳ ʩ IT-ʪʝʭʥʦʣʦʛʠʷʤʠ ʠ ʩ 

ʦʙʣʘʩʪʴʶ ʠʥʬʦʨʤʘʮʠʠ. ʂ ʧʨʠʤʝʨʫ, ʧʨʦʛʨʘʤʤʳ ʠ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ 

ʨʘʚʥʦ ʪʘʢʞʝ ʢʘʢ ʠ ʧʫʪʝʚʢʠ ʪʫʨʬʠʨʤ ʚʳʛʦʜʥʝʝ ʨʝʘʣʠʟʦʚʳʚʘʪʴ ʩ ʧʦʤʦʱʴʶ ʩʝʪʠ 

ʀʥʪʝʨʥʝʪ. 

3) ʉʪʝʧʝʥʴ ʠʥʥʦʚʘʮʠʦʥʥʦʩʪʠ ʢʦʤʧʘʥʠʠ  ʥʘʧʨʷʤʫʶ ʦʪʥʦʩʠʪʩʷ ʢ 

ʢʘʯʝʩʪʚʫ ʠʩʧʦʣʴʟʫʝʤʦʡ ʝʶ ʩʪʨʘʪʝʛʠʝʡ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. 

4) ʎʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ ʚʩʝʛʜʘ ʚʣʠʷʝʪ ʥʘ ʠʟʙʨʘʥʠʝ ʢʘʥʘʣʘ ʜʣʷ 

ʧʨʦʜʚʠʞʝʥʠʷ ʢʦʤʧʘʥʠʠ. ʇʦʩʢʦʣʴʢʫ  ʩʝʡʯʘʩ ʯʝʪʢʦ ʚʠʜʝʥ ʨʦʩʪ ʟʨʝʣʦʡ ʠ 

ʧʣʘʪʝʞʝʩʧʦʩʦʙʥʦʡ ʘʫʜʠʪʦʨʠʠ, ʨʝʢʣʘʤʦʜʘʪʝʣʠ ʩ ʫʚʝʨʝʥʥʦʩʪʴʶ ʤʦʛʫʪ 

ʧʨʠʙʝʛʘʪʴ ʢ ʠʩʧʦʣʴʟʦʚʘʥʠʶ ʠʥʩʪʨʫʤʝʥʪʦʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. 

5) ʂʘʩʪʦʤʠʟʘʮʠʷ ʫʩʣʫʛ ʠ ʪʦʚʘʨʦʚ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ ʦʩʪʨʦʡ 

ʧʨʦʙʣʝʤʦʡ , ʪʘʢ ʢʘʢ ʨʳʥʦʢ ʦʯʝʥʴ ʚʝʣʠʢ ʠ ʧʨʦʜʫʢʮʠʠ ʥʫʞʥʦ ʯʝʤ-ʪʦ 

ʚʳʜʝʣʷʪʴʩʷ ʥʘ ʬʦʥʝ ʢʦʥʢʫʨʝʥʪʦʚ. 

ʂʦʣʠʯʝʩʪʚʝʥʥʘʷ ʦʮʝʥʢʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʠʥʪʝʨʥʝʪ ʤʘʨʢʝʪʠʥʛʘ, ʚ ʢʦʪʦʨʦʡ 

ʦʪʨʘʞʝʥʘ ʩʪʝʧʝʥʴ ʚʣʠʷʥʠʷ ʚʩʝʭ ʧʨʠʟʥʘʢʦʚ, ʧʨʦʩʯʠʪʳʚʘʝʪʩʷ ʧʦ ʬʦʨʤʫʣʝ 

ʦʧʨʝʜʝʣʝʥʠʷ ʧʣʦʱʘʜʠ ʧʷʪʠʫʛʦʣʴʥʠʢʘ (ʨʠʩʫʥʦʢ 20). 

ʅʫʞʥʦ ʨʘʟʜʝʣʠʪʴ ʝʛʦ ʥʘ ʪʨʝʫʛʦʣʴʥʠʢʠ, ʠʭ ʧʣʦʱʘʜʴ ʤʦʞʥʦ ʚʳʯʠʩʣʠʪʴ 

ʧʦ ʬʦʨʤʫʣʝ 2. 

.ah,                          (2) 

ʛʜʝ ʘ ï ʦʩʥʦʚʘʥʠʝ ʪʨʝʫʛʦʣʴʥʠʢʘ, 

h ï ʚʳʩʦʪʘ ʪʨʝʫʛʦʣʴʥʠʢʘ. 

ʇʣʦʱʘʜʴ ʧʷʪʠʫʛʦʣʴʥʠʢʘ ʠʩʯʠʩʣʷʝʪʩʷ ʧʦ ʬʦʨʤʫʣʝ 3 
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В  S1, Sςȟ ȣȟ Sn),                                       (3) 

ʛʜʝ n ï ʥʦʤʝʨ ʦʜʥʦʛʦ ʠʟ ʪʨʝʫʛʦʣʴʥʠʢʦʚ, ʚʭʦʜʷʱʠʭ ʚ ʧʷʪʠʫʛʦʣʴʥʠʢ. 

 

 

ʈʠʩʫʥʦʢ 20. ʇʷʪʠʫʛʦʣʴʥʠʢ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʢʘʤʧʘʥʠʠ. 

ʀʩʪʦʯʥʠʢ: [32] 

ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʚʩʝʭ ʬʘʢʪʦʨʦʚ ʥʘ 100% ʧʨʝʜʧʦʣʘʛʘʝʪ ʤʘʢʩʠʤʘʣʴʥʦʝ 

ʧʦʣʫʯʠʚʰʠʝʩʷ ʟʥʘʯʝʥʠʝ.  ɹʣʘʛʦʜʘʨʷ ʵʪʦʤʫ ʤʝʪʦʜʫ ʤʦʞʥʦ ʦʮʝʥʠʪʴ ʪʝʢʫʱʝʝ 

ʧʦʣʦʞʝʥʠʝ ʠʥʪʝʨʥʝ-ʤʘʨʢʝʪʠʥʛʘ ʦʨʛʘʥʠʟʘʮʠʠ ʠ ʩʜʝʣʘʪʴ ʚʳʚʦʜʳ ʦ ʥʘʜʦʙʥʦʩʪʠ 

ʧʨʠʤʝʥʝʥʠʷ ʜʨʫʛʠʭ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʨʝʰʝʥʠʡ. ɽʩʣʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʙʫʜʝʪ 

ʜʠʘʧʘʟʦʥ 0-10%, ʪʦ ʥʝʦʙʭʦʜʠʤʦ ʧʨʦʜʚʠʞʝʥʠʝ ʙʨʝʥʜʘ ʠ ʦʨʛʘʥʠʟʘʮʠʷ 

ʧʦʣʦʞʠʪʝʣʴʥʦʡ PR ʢʘʤʧʘʥʠʠ. ʇʨʠ ʜʠʘʧʘʟʦʥʝ 11-25% ʥʫʞʥʦ ʧʨʠʚʝʩʪʠ ʢ 

ʦʧʪʠʤʠʟʘʮʠʠ SEO, ʚʝʙʩʘʡʪ ʢʦʤʧʘʥʠʠ ʠ ʘʢʮʠʦʥʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ. ɺ ʩʣʫʯʘʝ 

ʧʦʢʘʟʘʪʝʣʷ 26-50% ʪʨʝʙʫʝʪʩʷ ʠʩʧʦʣʴʟʦʚʘʪʴ ʤʝʜʠʘ-ʤʘʨʢʝʪʠʥʛ, ʩʦʟʜʘʚʘʪʴ  

ʙʦʣʝʝ ʢʦʥʢʨʝʪʥʫʶ ʠ ʧʦʣʥʫʶ ʠʥʬʦʨʤʘʮʠʶ ʦ ʧʨʦʜʚʠʛʘʝʤʦʡ ʧʨʦʜʫʢʮʠʠ. ʇʨʠ 

ʧʦʢʘʟʘʪʝʣʷʭ ʚ ʜʠʘʧʘʟʦʥʝ ʦʪ 51 ʜʦ 70% ʨʝʢʦʤʝʥʜʫʝʪʩʷ ʫʣʫʯʰʠʪʴ ʢʘʥʘʣʳ  

ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ ʠ ʦʥʣʘʡʥ ʧʨʦʜʘʞʘʭ. ʉʘʤʳʡ ʧʦʩʣʝʜʥʠʡ ʜʠʘʧʘʟʦʥ 71-100% 

ʧʦʟʚʦʣʷʝʪ ʩʢʘʟʘʪʴ, ʯʪʦ ʠʩʧʦʣʴʟʫʶʪʩʷ ʚʩʝ ʜʦʩʪʫʧʥʳʝ ʠʥʪʝʨʥʝʪ-ʢʘʥʘʣʳ ʠ 

ʩʪʨʘʪʝʛʠʷ ʠʭ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʢʦʨʨʝʢʪʠʨʫʝʪʩʷ ʚ ʩʚʷʟʠ ʩ ʜʦʧʦʣʥʠʪʝʣʴʥʳʤʠ 

ʬʘʢʪʦʨʘʤʠ ʚʣʠʷʥʠʷ ʥʘ ʢʦʥʢʨʝʪʥʳʡ ʢʘʥʘʣ. 
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ʀʥʜʠʚʠʜʫʘʣʴʥʦʝ ʢʦʤʧʣʝʢʩʥʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʜʣʷ ʢʦʤʧʘʥʠʠ 

ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ ʧʦ ʠʪʦʛʘʤ ʦʮʝʥʢʠ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʤʘʨʢʝʪʠʥʛʦʚʦʛʦ 

ʧʨʠʩʫʪʩʪʚʠʷ. ʆʥʦ ʨʘʟʨʘʙʘʪʳʚʘʝʪʩʷ, ʦʧʠʨʘʷʩʴ ʥʘ ʨʷʜ ʦʩʦʙʝʥʥʦʩʪʝʡ 

ʨʝʘʣʠʟʫʝʤʳʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ, ʪʘʢʞʝ ʚʦ ʚʥʠʤʘʥʠʝ ʙʝʨʝʪʩʷ ʚʩʝ ʩʬʝʨʘ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʮʝʣʦʤ. ʉʦʟʜʘʚʘʷ ʢʦʤʤʝʨʯʝʩʢʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʩʧʝʮʠʘʣʠʩʪʳ 

ʜʦʣʞʥʳ ʨʫʢʦʚʦʜʩʪʚʦʚʘʪʴʩʷ ʚ ʧʝʨʚʫʶ ʦʯʝʨʝʜʴ ʛʣʦʙʘʣʴʥʳʤʠ ʪʝʥʜʝʥʮʠʷʤʠ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ, ʘ ʥʝ ʪʦʣʴʢʦ ʦʪʪʘʣʢʠʚʘʪʴʩʷ ʦʪ ʩʧʝʮʠʬʠʢʠ ʨʳʥʢʘ, 

ʘʥʘʣʠʟʘ ʘʫʜʠʪʘ ʢʦʥʢʫʨʝʥʪʦʚ ʠ ʪʝʢʫʱʝʡ ʨʝʢʣʘʤʥʦʡ ʩʪʨʘʪʝʛʠʠ.  

ɹʦʣʴʰʝʝ ʧʨʝʜʧʦʯʪʝʥʠʝ ʩʪʦʠʪ ʦʪʜʘʪʴ SEO-ʧʨʦʜʚʠʞʝʥʠʶ, ʯʝʤ  

ʨʘʟʤʝʱʝʥʠʶ ʢʦʥʪʝʢʩʪʥʦʡ ʨʝʢʣʘʤʳ, ʧʦʩʢʦʣʴʢʫ ʩʪʦʠʤʦʩʪʴ ʪʦʚʘʨʘ ʤʦʞʝʪ ʙʳʪʴ 

ʥʠʞʝ, ʯʝʤ ʩʪʦʠʤʦʩʪʴ ʦʜʥʦʛʦ ʢʣʠʢʘ. ʂʦʥʪʝʢʩʪʥʘʷ ʨʝʢʣʘʤʘ ʨʝʣʝʚʘʥʪʥʘ ʚ ʪʝʭ 

ʩʣʫʯʘʷʭ, ʢʦʛʜʘ ʦʙʲʷʚʣʝʥʠʝ ʧʦʣʴʟʫʝʪʩʷ ʧʦʧʫʣʷʨʥʦʩʪʴʶ ʫ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ ʠ 

ʪʦʛʜʘ ʩʪʘʚʢʘ ʟʘ ʢʣʠʢ ʩʪʘʥʝʪ ʚ ʨʘʟʳ ʤʝʥʴʰʝ ʠ ʟʘʪʨʘʪʳ ʥʘ ʜʘʥʥʳʡ ʚʠʜ ʨʝʢʣʘʤʳ 

ʩʤʦʛʫ ʦʢʫʧʠʪʴ ʩʝʙʷ. ʕʪʦ ʚʦʟʤʦʞʥʦ ʚ ʩʣʫʯʘʝ ʢʦʛʜʘ ʨʝʢʣʘʤʘ ʥʘʭʦʜʠʪʩʷ ʚ 

ʩʧʝʮʠʘʣʴʥʦʡ ʦʙʣʘʩʪʠ - ʵʪʦ ʧʦʚʳʰʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʧʝʨʝʭʦʜʦʚ ʧʦ ʦʙʲʷʚʣʝʥʠʶ 

(ʧʦʷʩʥʝʥʠʝ). ʊʘʢʞʝ ʩʪʦʠʪ ʦʙʨʘʪʠʪʴ ʦʪʜʝʣʴʥʦʝ ʚʥʠʤʘʥʠʝ ʥʘ ʪʦ, ʯʪʦʙʳ 

ʨʝʢʣʘʤʠʨʫʝʤʳʡ ʨʝʩʫʨʩ ʢʦʤʧʘʥʠʠ ʙʳʣ ʫʜʦʙʝʥ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʷ. ʇʝʨʝʭʦʜʥʘʷ 

ʩʪʨʘʥʠʮʘ ʦʙʷʟʘʥʘ ʦʪʚʝʯʘʪʴ ʧʦʪʨʝʙʥʦʩʪʷʤ ʢʣʠʝʥʪʘ, ʘ ʠʤʝʥʥʦ ʢʣʶʯʝʚʦʤʫ ʩʣʦʚʫ 

ʟʘʧʨʘʰʠʚʘʝʤʦʤʫ ʚ ʩʠʩʪʝʤʘʭ ʧʦʠʩʢʘ. 

ʆʩʦʙʦ ʘʢʪʫʘʣʴʥʘ ʢʦʥʪʝʢʩʪʥʘʷ ʨʝʢʣʘʤʘ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʩʘʡʪʦʚ-

ʚʠʟʠʪʦʢ.  ʏʘʱʝ ʚʩʝʛʦ ʦʜʥʦʩʪʨʘʥʠʯʥʳʝ ʩʘʡʪʳ ʧʨʝʜʧʦʣʘʛʘʶʪ ʩʦʙʦʡ ʦʩʚʝʱʝʥʠʝ 

ʩʦʙʳʪʠʷ, ʤʝʨʦʧʨʠʷʪʠʷ, ʧʨʦʛʨʘʤʤʳ ʢʦʤʧʘʥʠʠ ʚ ʦʪʜʝʣʴʥʳʡ  ʧʨʦʝʢʪ, ʢʦʪʦʨʳʡ 

ʪʨʝʙʫʝʪ ʦʧʝʨʘʪʠʚʥʦʛʦ ʧʨʦʜʚʠʞʝʥʠʷ.  ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʥʘʩʪʨʦʡʢʦʡ 

ʢʦʥʪʝʢʩʪʥʦʡ ʨʝʢʣʘʤʳ ʜʦʣʞʝʥ ʟʘʥʠʤʘʪʴʩʷ ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʳʡ ʠ ʦʧʳʪʥʳʡ 

ʠʥʪʝʨʥʝʪ-ʜʠʨʝʢʪʦʣʦʛ, ʯʪʦʙʳ ʧʨʦʚʝʩʪʠ ʛʨʘʤʦʪʥʫʶ ʦʧʪʠʤʠʟʘʮʠʶ ʧʨʠ 

ʤʠʥʠʤʘʣʴʥʳʭ ʟʘʪʨʘʪʘʭ ʠ ʧʦʣʫʯʠʪʴ ʪʨʝʙʫʝʤʦʝ ʢʦʣʠʯʝʩʪʚʦ ʮʝʣʝʚʳʭ ʢʣʠʝʥʪʦʚ. 

ɽʩʣʠ ʥʝʜʦʦʮʝʥʠʪʴ SMM ʠ SMO ʢʘʥʘʣʳ, ʪʦ ʵʪʦ ʤʦʞʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʩʥʠʟʠʪʴ 

ʦʪʜʘʯʫ ʦʪ ʚʣʦʞʝʥʥʳʭ ʠʥʚʝʩʪʠʮʠʡ.  ʈʘʩʧʨʦʩʪʨʘʥʝʥʠʝ ʢʦʥʪʝʥʪʘ ʠ ʝʛʦ 

ʤʘʩʩʦʚʦʩʪʴ ʤʦʞʝʪ ʧʘʩʩʠʚʥʦ ʧʨʦʜʚʠʛʘʪʴ ʢʦʤʧʘʥʠʶ ʚ ʩʝʪʠ. ʃʶʜʠ 

ʨʘʩʧʨʦʩʪʨʘʥʷʶʪ ʠʥʬʦʨʤʘʮʠʶ, ʧʦʩʨʝʜʩʪʚʦʤ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ c ʧʦʤʦʱʴʶ 
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ʬʫʥʢʮʠʠ  çʨʝʧʦʩʪè  ʠ ʧʨʦʠʟʚʦʜʷʪ ʘʥʘʣʠʟ ʠʥʪʝʨʝʩʦʚ ʩʚʦʠʭ ʜʨʫʟʝʡ ʥʘ ʦʩʥʦʚʝ 

ʩʦʦʙʱʝʩʪʚ ʠ ʛʨʫʧʧ ʚ ʢʦʪʦʨʳʭ ʦʥʠ ʩʦʩʪʦʷʪ ʠ ʧʦʩʨʝʜʩʪʚʦʤ ʦʪʤʝʪʦʢ çʄʥʝ 

ʥʨʘʚʠʪʩʷè ʥʘ ʪʘʢʠʭ ʨʝʩʫʨʩʘʭ ʢʘʢ VKontakte, Faceebook,ʆʜʥʦʢʣʘʩʩʥʠʢʠ. 

ʉʦʮʠʘʣʴʥʳʝ ʩʝʪʠ Instagram ʠ Twitter ʜʘʶʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʫʙʣʠʢʦʚʘʪʴ 

ʤʝʜʠʡʥʳʡ ʢʦʥʪʝʥʪ ʤʥʦʛʦʢʘʥʘʣʴʥʦ ï ʵʪʦ ʫʤʝʥʴʰʘʝʪ ʢʦʣʠʯʝʩʪʚʦ ʚʨʝʤʝʥʠ 

ʥʫʞʥʦʛʦ ʜʣʷ ʩʦʟʜʘʥʠʷ ʨʝʢʣʘʤʥʦʛʦ ʢʦʥʪʝʥʪʘ ʠ ʧʨʝʜʣʦʞʝʥʠʡ. ɼʦʩʢʠ 

ʦʙʲʷʚʣʝʥʠʡ ʠ ʨʘʟʣʠʯʥʳʝ ʨʝʢʣʘʤʥʳʝ ʧʣʦʱʘʜʢʠ ʧʝʨʝʭʦʜʷʪ ʚ ʬʦʨʤʫ ʀʥʪʝʨʥʝʪ-

ʤʘʛʘʟʠʥʦʚ ʜʣʷ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʠʟ ʨʘʟʥʳʭ ʨʝʛʠʦʥʦʚ. ʊʘʢʦʛʦ ʪʠʧʘ ʨʝʩʫʨʩʳ 

ʥʫʞʜʘʶʪʩʷ ʚ ʦʧʝʨʘʪʠʚʥʦʤ ʢʦʥʪʨʦʣʝ ʧʦʟʠʮʠʡ, ʢʦʪʦʨʳʝ ʪʘʤ ʨʘʟʤʝʱʘʶʪʩʷ. ʂʘʢ 

ʧʨʠʤʝʨ, ʩʝʨʚʠʩʫ Avito  ʵʪʘʧ ʢʦʤʤʝʨʮʠʘʣʠʟʘʮʠʠ ʜʘʣ ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʪʴ 

ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥ ʚʥʫʪʨʠ ʨʝʩʫʨʩʘ ʢʦʤʧʘʥʠʠ ʠ ʪʘʢʞʝ ʠʩʧʦʣʴʟʦʚʘʪʴ ʬʫʥʢʮʠʶ 

ʧʨʦʜʚʠʞʝʥʠʷ ʨʷʜʘ ʪʦʚʘʨʦʚ.. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʙʝʟ ʩʚʦʝʚʨʝʤʝʥʥʦʡ ʘʥʘʣʠʪʠʢʠ 

ʥʝʚʦʟʤʦʞʥʦ ʨʝʟʫʣʴʪʘʪʠʚʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʨʝʢʣʘʤʥʳʤ ʘʛʝʥʪʩʪʚʦʤ ʠ 

ʢʦʤʧʘʥʠʝʡ ʟʘʢʘʟʯʠʢʦʤ. ʉʠʩʪʝʤʫ ʢʦʥʪʨʦʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʥʝʚʦʟʤʦʞʥʦ 

ʩʦʩʪʘʚʠʪʴ ʙʝʟ ʩʧʝʮʠʘʣʴʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʘʥʘʣʠʟʘ ʠ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʜʘʥʥʳʭ. 

ʈʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʵʪʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʫʞʥʦ ʬʠʢʩʠʨʦʚʘʪʴ 

ʠ ʠʟʤʝʨʷʪʴ ʧʨʠ ʧʦʤʦʱʠ ʪʘʢʠʭ ʩʝʨʚʠʩʦʚ ʢʘʢ ʗʥʜʝʢʩ ʄʝʪʨʠʢʘ, Google 

Analytics ʠ ʜʨʫʛʠʭ ʧʣʘʪʬʦʨʤ ʨʘʩʧʦʣʦʞʝʥʥʳʭ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ. ʊʦʯʥʘʷ 

ʦʪʯʝʪʥʦʩʪʴ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷʤ ʫʚʠʜʝʪʴ ʨʝʟʫʣʴʪʘʪ ʧʨʦʜʝʣʘʥʥʦʡ 

ʨʘʙʦʪʳ ʠ ʥʘʤʝʪʠʪʴ ʥʦʚʳʝ ʮʝʣʠ ʠ ʟʘʜʘʯʠ, ʩʬʦʨʤʠʨʦʚʘʪʴ ʪʝʢʫʱʝʝ ʚʠʜʝʥʠʝ 

ʧʦʣʦʞʝʥʠʷ ʨʝʢʣʘʤʥʦʡ ʢʘʤʧʘʥʠʠ ʠ ʧʦʩʣʝʜʫʶʱʘʷ ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʝʝ ʩ 

ʨʝʢʣʘʤʥʳʤ ʘʛʝʥʪʩʪʚʦʤ. 

ɺ ʟʘʢʣʶʯʝʥʠʠ ʤʦʞʥʦ ʩʢʘʟʘʪʴ,  ʯʪʦ ʚ ʪʝʢʫʱʠʭ ʫʩʣʦʚʠʷʭ ʧʨʠ ʧʦʩʪʦʷʥʥʦʡ 

ʪʝʥʜʝʥʮʠʠ ʢ ʫʤʝʥʴʰʝʥʠʶ ʢʘʯʝʩʪʚʘ ʨʝʩʫʨʩʦʚ ʥʘ ʢʦʪʦʨʳʭ ʨʘʟʤʝʱʘʶʪ ʨʝʢʣʘʤʫ 

ʩʦʚʝʨʰʘʝʪʩʷ ʧʨʦʮʝʩʩ ʦʩʚʝʜʦʤʣʝʥʠʷ ʢʣʠʝʥʪʦʚ ʦ ʚʠʜʘʭ ʤʦʰʝʥʥʠʯʝʩʢʦʡ 

ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʝ. ʊʘʢʞʝ ʩʦʧʫʪʩʚʦʚʘʪʴ ʩʥʠʞʝʥʠʶ 

ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʦʥʪʝʥʪ-ʨʝʢʣʘʤʳ ʙʫʜʝʪ ʫʨʝʟʘʥʠʝ ʙʶʜʞʝʪʘ ʚʳʜʝʣʷʝʤʦʛʦ ʥʘ 

ʜʘʥʥʳʡ ʚʠʜ ʨʝʢʣʘʤʳ. ʇʦʣʦʞʠʪʝʣʴʥʳʤ ʷʚʣʷʝʪʩʷ ʪʦ , ʯʪʦ ʨʝʢʣʘʤʦʜʘʪʠʣʝ 

ʧʦʚʳʩʷʪ ʧʣʘʥʢʫ ʠ ʫʞʝʩʪʦʯʷʪ ʪʨʝʙʦʚʘʥʠʷ ʢ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ ʦʪʯʝʪʥʦʩʪʠ ʠ 
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ʙʫʜʝʪ ʢʦʥʮʝʥʪʨʠʨʦʚʘʪʴ ʩʚʦʝ ʚʥʠʤʘʥʠʝ ʥʘ ʨʘʟʤʝʱʝʥʠʠ ʩʚʦʝʡ ʨʝʢʣʘʤʳ ʥʘ 

ʙʦʣʝʝ ʜʦʨʦʛʠʭ ʠ ʧʨʦʚʝʨʝʥʥʳʭ ʧʣʦʱʘʜʢʘʭ ʩ ʥʘʩʪʦʷʱʝʡ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ. 

ʀʩʭʦʜʷ ʠʟ ʧʨʦʠʟʚʝʜʝʥʥʦʛʦ ʘʥʘʣʠʟʘ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʥʘ ʨʳʥʢʝ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ɽʉ ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʨʦʩʪʘ. ʆʙʲʝʤ, ʩ 

ʢʦʪʦʨʳʤ ʧʦʣʴʟʦʚʘʪʝʣʠ ʦʙʨʘʱʘʶʪʩʷ ʚ ʉʝʪʴ, ʨʘʩʪʝʪ, ʘ ʠʥʬʦʨʤʘʮʠʷ ʦʬʣʘʡʥ 

ʧʝʨʝʩʪʘʝʪ ʙʳʪʴ ʘʢʪʫʘʣʴʥʦʡ. ɺʘʞʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʠʤʝʥʷʪʴ ʀʥʪʝʨʥʝʪ ʢʘʢ ʚʘʞʥʳʡ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʡ ʢʘʥʘʣ ʧʦʩʨʝʜʩʪʚʦʤ 

ʢʦʪʦʨʦʛʦ ʢʦʤʧʘʥʠʠ ʦʩʫʱʝʩʪʚʣʷʶʪ ʧʨʷʤʦʡ ʢʦʥʪʘʢʪ ʩ ʮʝʣʝʚʳʤ ʧʦʪʨʝʙʠʪʝʣʝʤ 

ʧʨʠ ʧʦʤʦʱʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʙʳʩʪʨʦʛʦ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ. 

ʂʘʯʝʩʪʚʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʦʪ ʨʝʢʣʘʤʥʦʡ ʢʦʤʧʘʥʠʠ ʤʦʞʥʦ ʜʦʩʪʠʛʥʫʪʴ 

ʧʨʠ ʜʝʪʘʣʴʥʦʤ ʧʦʛʨʫʞʝʥʠʠ ʚ ʩʬʝʨʫ ʨʳʥʢʘ ʨʝʢʣʘʤʠʨʫʝʤʦʡ ʢʦʤʧʘʥʠʠ. ɺ 

ʚʳʙʦʨʝ ʤʝʞʜʫ ʠʥʚʝʩʪʠʮʠʷʤʠ ʚ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʩʝʨʚʠʩʳ ʠ ʧʦʣʝʟʥʳʤ, 

ʚʦʩʪʨʝʙʦʚʘʥʥʳʤ ʢʦʥʪʝʥʪʦʤ, ʥʫʞʥʦ ʦʪʜʘʪʴ ʧʨʝʜʧʦʯʪʝʥʠʝ ʚʪʦʨʦʤʫ. ʉʪʦʠʪ 

ʫʜʝʣʠʪʴ ʚʥʠʤʘʥʠʝ ʚʣʦʞʝʥʠʶ ʚ ʢʘʯʝʩʪʚʝʥʥʳʡ ʢʦʧʠʨʘʡʪʠʥʛ ʠ ʩʦʟʜʘʥʠʶ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʨʝʜʳ, ʧʦʩʢʦʣʴʢʫ ʵʪʦ ʧʨʠʥʝʩʝʪ ʜʦʣʛʦʩʨʦʯʥʳʡ ʵʬʬʝʢʪ ʠ 

ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʧʘʩʩʠʚʥʦʤʫ ʤʥʦʛʦʢʘʥʘʣʴʥʦʤʫ ʧʨʦʜʚʠʞʝʥʠʶ ʚ 

ʀʥʪʝʨʥʝʪʝ. 



44 

ɻʃɸɺɸ 3. ʇʆɺʓʐɽʅʀɽ ʂʆʅʂʋʈɽʅʊʆʉʇʆʉʆɹʅʆʉʊʀ 

ʈʆʉʉʀʁʉʂʀʍ ʊʆɺɸʈʆɺ ʀ ʋʉʃʋɻ  

ʇʆʉʈɽɼʉʊɺʆʄ ʀʅʊɽʈʅɽʊ-ʄɸʈʂɽʊʀʅɻɸ 

 

3.1. ʇʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʧʦʩʨʝʜʩʪʚʦʤ  

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʢʦʤʧʘʥʠʝʡ ʆʆʆ çʄʝʪʘè 

 

ʇʨʘʢʪʠʯʝʩʢʦʝ ʧʨʠʤʝʥʝʥʠʝ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʧʦʚʳʰʝʥʠʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʩ ʧʦʤʦʱʴʶ 

ʨʘʟʣʠʯʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ʉʘʤʦʡ  ʧʝʨʩʧʝʢʪʠʚʥʦʡ ʥʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ 

ʷʚʣʷʝʪʩʷ ʧʨʦʜʚʠʞʝʥʠʝ ʯʝʨʝʟ ʩʦʮʠʘʣʴʥʳʝ ʤʝʜʠʘ, ʘ ʠʤʝʥʥʦ ʩ ʧʦʤʦʱʴʶ 

ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ. 

ʉ 2015 ʛʦʜʘ ʩʦʮʠʘʣʴʥʘʷ ʩʝʪʴ ɺʢʦʥʪʘʢʪʝ (Vkontake), ʢʦʪʦʨʘʷ ʥʘ ʜʘʥʥʳʡ 

ʤʦʤʝʥʪ ʷʚʣʷʝʪʩʷ ʢʨʫʧʥʝʡʰʝʡ ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʴʶ ʚ ʈʦʩʩʠʠ, ʟʘʧʫʩʪʠʣʘ 

ʩʧʝʮʠʘʣʴʥʳʡ ʩʝʨʚʠʩ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʛʦ ʚʳ ʤʦʞʝʪʝ ʩʦʟʜʘʪʴ ʛʨʫʧʧʫ ʜʣʷ 

ʩʚʦʝʛʦ ʤʘʛʘʟʠʥʘ. ʋʞʝ ʧʦʷʚʠʣʘʩʴ ʚʦʟʤʦʞʥʦʩʪʴ ʜʣʷ ʚʝʜʝʥʠʷ ʨʦʟʥʠʯʥʦʡ 

ʪʦʨʛʦʚʣʠ ʯʝʨʝʟ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ. ʕʪʦ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʫʜʦʙʥʳʡ ʩʝʨʚʠʩ, ʪʘʢ ʢʘʢ 

ʧʨʠʩʫʪʩʪʚʫʝʪ ʥʝ ʪʦʣʴʢʦ ʵʣʝʢʪʨʦʥʥʳʡ ʢʘʪʘʣʦʛ ʪʦʚʘʨʦʚ, ʥʦ ʠ ʦʙʨʘʪʥʘʷ ʩʚʷʟʴ, 

ʯʝʨʝʟ ʢʦʪʦʨʫʶ ʧʦʪʨʝʙʠʪʝʣʴ ʦʯʝʥʴ ʣʝʛʢʦ ʤʦʞʝʪ ʩ ʚʘʤʠ ʩʚʷʟʘʪʴʩʷ. ʅʘ ʜʘʥʥʳʡ 

ʤʦʤʝʥʪ ʵʪʘ ʩʬʝʨʘ ʩʝʨʚʠʩ ʩʠʣʴʥʦ ʚʦʩʪʨʝʙʦʚʘʥʘ, ʧʦʩʢʦʣʴʢʫ ʦʥʘ ʠʤʝʝʪ ʢʨʘʡʥʝ 

ʙʦʣʴʰʦʡ ʦʭʚʘʪ ʘʫʜʠʪʦʨʠʠ ʠ ʧʦʟʚʦʣʷʝʪ ʟʥʘʯʠʪʝʣʴʥʦ ʫʚʝʣʠʯʠʪʴ ʧʨʠʨʦʩʪ 

ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʧʦʢʫʧʘʪʝʣʝʡ, ʘ ʚʦʟʤʦʞʥʦʩʪʠ ʚʘʰʝʛʦ ʤʘʛʘʟʠʥʘ ʧʝʨʝʭʦʜʷʪ ʥʘ 

ʙʦʣʝʝ ʥʦʚʳʡ ʫʨʦʚʝʥʴ. ʇʨʠ ʠʩʧʦʣʴʟʦʚʘʥʠʠ ʜʘʥʥʦʡ ʬʫʥʢʮʠʠ ʪʦʨʛʦʚʣʷ ʥʝ 

ʦʛʨʘʥʠʯʠʚʘʝʪʩʷ ʪʦʣʴʢʦ ʚʘʰʠʤ ʛʦʨʦʜʦʤ, ʘ ʚʳʭʦʜʠʪ ʥʘ ʨʝʛʠʦʥʘʣʴʥʫʶ 

ʪʦʨʛʦʚʣʶ ʠ ʥʘ ʦʙʱʝʨʦʩʩʠʡʩʢʠʡ ʨʳʥʦʢ. 

ʀʤʝʥʥʦ ʵʪʦʪ ʠʥʩʪʨʫʤʝʥʪ ʩʝʨʚʠʩʘ çɺʢʦʥʪʘʢʪʝè ʠʩʧʦʣʴʟʦʚʘʣʘ ʢʦʤʧʘʥʠʷ 

ʆʆʆ çʄɽʊɸè ʧʨʠ ʟʘʢʣʶʯʝʥʠʠ ʜʦʛʦʚʦʨʘ ʥʘ ʩʦʟʜʘʥʠʝ ʠ ʧʨʦʜʚʠʞʝʥʠʝ  

ʤʘʛʘʟʠʥʘ çRelaxvapeè. ʂʨʦʤʝ ʩʦʟʜʘʥʥʦʛʦ ʩʘʡʪʘ ʜʣʷ ʜʘʥʥʦʛʦ ʤʘʛʘʟʠʥʘ ʙʳʣʘ 

ʦʨʛʘʥʠʟʦʚʘʥʘ ʛʨʫʧʧʘ ʚ ʩʦʮʠʘʣʴʥʦʡ ʩʝʪʠ Vkontake, ʢʦʪʦʨʘʷ ʚʳʧʦʣʥʷʝʪ ʨʦʣʴ 

ʠʥʪʝʨʥʝʪ-ʚʠʪʨʠʥʳ ʠ ʦʪʦʙʨʘʞʘʝʪ ʪʝʢʫʱʠʡ ʪʦʚʘʨ ʥʘ ʧʦʣʢʘʭ ʤʘʛʘʟʠʥʘ. 

ɻʣʘʚʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʜʘʥʥʦʛʦ ʚʠʜʘ ʧʨʦʜʚʠʞʝʥʠʷ ʷʚʣʷʝʪʩʷ ʧʨʘʚʠʣʴʥʦʝ 

ʚʠʟʫʘʣʴʥʦʝ ʦʬʦʨʤʣʝʥʠʝ ʛʨʫʧʧʳ ʠ ʪʦʚʘʨʦʚ, ʢʦʪʦʨʳʝ ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʤʘʛʘʟʠʥ 
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(ʇʨʠʣ. 1. ʈʠʩ. 1), ʚ ʢʦʪʦʨʦʤ ʧʦʣʴʟʦʚʘʪʝʣʴ, ʟʘʰʝʜʰʠʡ ʚ ʜʘʥʥʫʶ ʛʨʫʧʧʫ ʧʦ 

ʧʦʠʩʢʦʚʳʤ ʟʘʧʨʦʩʘʤ, ʩʤʦʞʝʪ ʫʚʠʜʝʪʴ ʥʫʞʥʫʶ ʝʤʫ ʠʥʬʦʨʤʘʮʠʶ. ʀʥʪʝʨʥʝʪ-

ʚʠʪʨʠʥʘ ʥʘʭʦʜʠʪʩʷ ʚ ʦʪʢʨʳʪʦʤ ʜʦʩʪʫʧʝ ʠ ʝʝ ʤʦʞʝʪ ʫʚʠʜʝʪʴ ʢʘʞʜʳʡ 

ʧʦʣʴʟʦʚʘʪʝʣʴ  (ʇʨʠʣ. 1. ʈʠʩ. 2). 

ʉʘʤ ʢʘʪʘʣʦʛ ʪʦʚʘʨʦʚ ʷʚʣʷʝʪʩʷ ʦʪʜʝʣʴʥʦʡ ʩʪʨʘʥʠʮʝʡ, ʧʨʠ ʧʝʨʝʭʦʜʝ ʥʘ 

ʢʦʪʦʨʫʶ ʧʦʪʝʥʮʠʘʣʴʥʳʡ ʢʣʠʝʥʪ ʩʤʦʞʝʪ ʥʘʡʪʠ ʥʫʞʥʳʡ ʨʘʟʜʝʣ ʠ 

ʚʧʦʩʣʝʜʩʪʚʠʠ ʚʳʙʨʘʪʴ ʠ ʫʟʥʘʪʴ ʠʥʬʦʨʤʘʮʠʶ ʧʦ ʠʥʪʝʨʝʩʫʶʱʝʡ ʧʦʟʠʮʠʠ 

(ʇʨʠʣ. 2. ʈʠʩ. 1). 

ɺ ʧʦʜʨʘʟʜʝʣʝ ʧʦ ʢʘʪʝʛʦʨʠʷʤ ʥʘʭʦʜʷʪʩʷ ʫʞʝ ʩʘʤʠ ʧʦʟʠʮʠʠ ʪʦʚʘʨʦʚ, 

ʢʦʪʦʨʳʝ ʝʩʪʴ ʚ ʥʘʣʠʯʠʠ. ɺ ʵʪʠʭ ʷʯʝʡʢʘʭ ʩʨʘʟʫ ʤʦʞʥʦ ʫʟʥʘʪʴ ʮʝʥʫ, ʢʦʪʦʨʘʷ 

ʫʢʘʟʘʥʘ ʟʘ ʢʘʞʜʳʡ ʪʦʚʘʨ, ʧʝʨʝʡʜʷ ʧʦ ʩʩʳʣʢʝ ʥʘ ʩʘʤ ʪʦʚʘʨ ʢʣʠʝʥʪ ʪʘʢʞʝ 

ʤʦʞʝʪ ʫʚʠʜʝʪʴ  ʠʥʬʦʨʤʘʮʠʶ ʦ ʜʘʥʥʦʡ ʧʦʟʠʮʠʠ ʠ ʝʛʦ ʭʘʨʘʢʪʝʨʠʩʪʠʢʠ   (ʇʨʠʣ. 

2. ʨʠʩ.2) 

ʇʦʣʴʟʦʚʘʪʝʣʠ, ʢʪʦ ʫʞʝ ʚʩʪʫʧʠʣ ʚ ʵʪʫ ʛʨʫʧʧʫ, ʚʩʝʛʜʘ ʥʘʭʦʜʷʪʩʷ ʚ ʢʫʨʩʝ 

ʧʦʧʦʣʥʝʥʠʷ ʠ ʦʙʥʦʚʣʝʥʠʷ ʘʩʩʦʨʪʠʤʝʥʪʘ ʤʘʛʘʟʠʥʘ. ʇʦʩʢʦʣʴʢʫ ʢʘʞʜʳʡ ʧʨʠʚʦʟ 

ʪʦʚʘʨʘ ʤʘʛʘʟʠʥ ʦʩʚʝʱʘʝʪ ʚ ʥʦʚʦʩʪʥʦʡ ʣʝʥʪʝ ʛʨʫʧʧʳ, ʠ ʵʪʠ ʦʙʲʷʚʣʝʥʠʷ 

ʚʳʩʚʝʯʠʚʘʶʪʩʷ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ ʚ ʥʦʚʦʩʪʥʦʡ ʩʪʨʦʢʝ ʫ ʧʦʜʧʠʩʯʠʢʦʚ (ʇʨʠʣ. 3. 

ʈʠʩ.1).  

ʉʝʨʚʠʩ  ʪʘʢʞʝ ʫʜʦʙʝʥ ʪʝʤ, ʯʪʦ ʤʦʞʥʦ ʧʦʩʤʦʪʨʝʪʴ ʢʦʣʠʯʝʩʪʚʦ ʯʝʣʦʚʝʢ ʚ 

ʣʝʚʦʤ ʥʠʞʥʝʤ ʫʛʣʫ (ʇʨʠʣ. 3. ʈʠʩ.1). ʢʦʪʦʨʳʝ ʧʨʦʩʤʦʪʨʝʣʠ ʜʘʥʥʦʝ ʩʦʦʙʱʝʥʠʝ 

ʠ ʤʦʞʥʦ ʫʚʠʜʝʪʴ, ʢʘʢʦʝ ʯʠʩʣʦ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʟʘʠʥʪʝʨʝʩʦʚʘʣʠʩʴ ʵʪʠʤ 

ʢʦʥʪʝʥʪʦʤ.  

ʆʩʦʙʝʥʥʦ ʦʪʤʝʪʠʪʴ ʭʦʯʝʪʩʷ ʫʜʦʙʥʳʡ ʠʥʩʪʨʫʤʝʥʪ ʜʣʷ ʘʥʘʣʠʟʘ ʜʝʡʩʪʚʠʡ 

ʚ ʛʨʫʧʧʝ ʩ ʠʥʪʝʨʥʝʪ-ʚʠʪʨʠʥʦʡ ʤʘʛʘʟʠʥʘ. ʈʝʩʫʨʩ Vkontake ʧʨʝʜʦʩʪʘʚʣʷʝʪ 

ʧʦʣʥʫʶ ʘʥʘʣʠʪʠʢʫ ʧʦ ʨʘʟʥʳʤ ʢʘʪʝʛʦʨʠʷʤ ʦ ʧʦʣʴʟʦʚʘʪʝʣʷʭ, ʢʦʪʦʨʳʝ ʧʦʩʝʪʠʣʠ 

ʵʪʫ ʛʨʫʧʧʫ. ʉ ʧʦʤʦʱʴʶ ʵʪʠʭ ʜʘʥʥʳʭ ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ ʧʦ ʩʦʚʝʨʰʝʥʥʳʤ 

ʜʝʡʩʪʚʠʷʤ ʠ ʫʟʥʘʪʴ ʮʝʣʝʚʫʶ ʘʫʜʠʪʦʨʠʶ ʤʘʛʘʟʠʥʘ. 

ʇʨʠ ʘʥʘʣʠʟʝ ʛʨʫʧʧʳ ʜʣʷ ʤʘʛʘʟʠʥʘ ʚʘʞʥʳʤ ʦʩʪʘʝʪʩʷ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʩʤʦʪʨʦʚ 

ʨʘʟʜʝʣʘ ζ ʊʦʚʘʨʳη. ʇʦ ʥʝʤʫ ʤʦʞʥʦ ʦʧʨʝʜʝʣʠʪʴ, ʢʘʢʦʡ ʠʟ ʧʦʜʨʘʟʜʝʣʦʚ ʙʦʣʝʝ 

ʠʥʪʝʨʝʩʝʥ ʧʦʪʝʥʮʠʘʣʴʥʦʤʫ ʧʦʢʫʧʘʪʝʣʶ (ʨʠʩ. 10). 
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ʅʘ  ʨʠʩʫʥʢʝ 15 ʠʟʦʙʨʘʞʝʥ ʛʨʘʬʠʢ ʧʨʦʩʤʦʪʨʘ ʨʘʟʜʝʣʘ çʊʦʚʘʨʳè ʚ 

ʧʝʨʠʦʜ ʩʦ 2 ʤʘʷ 2016 ʛʦʜʘ ʧʦ 4 ʠʶʥʷ 2017 ʛʦʜʘ. ʀʩʭʦʜʷ ʠʟ ʧʦʣʫʯʝʥʥʳʭ 

ʜʘʥʥʳʭ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʜʘʥʥʳʡ ʨʘʟʜʝʣ, ʢʦʪʦʨʳʡ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʦ 

ʚʳʧʦʣʥʷʝʪ ʨʦʣʴ ʠʥʪʝʨʥʝʪ-ʚʠʪʨʠʥʳ ʛʦʚʦʨʠʪ, ʦ ʪʦʤ, ʯʪʦ ʚ ʩʨʝʜʥʝʤ ʝʛʦ 

ʧʨʦʩʤʘʪʨʠʚʘʶʪ ʦʢʦʣʦ 30 ʯʝʣʦʚʝʢ ʚ ʜʝʥʴ. ʇʠʢ ʯʠʩʣʘ ʧʦʣʴʟʦʚʘʪʝʣʝʡ 

ʧʨʠʭʦʜʠʪʩʷ ʥʘ ʦʩʝʥʥʠʡ ʧʝʨʠʦʜ ʠ ʚʝʩʝʥʥʠʡ ï ʚ ʵʪʠ ʤʝʩʷʮʳ ʙʳʣʦ 

ʟʘʬʠʢʩʠʨʦʚʘʥʦ ʩʘʤʦʝ ʙʦʣʴʰʦʝ ʢʦʣʠʯʝʩʪʚʦ ʧʨʦʩʤʦʪʨʦʚ, ʘ ʠʤʝʥʥʦ ʙʦʣʝʝ 70 ʚ 

ʩʫʪʢʠ. ʋʧʘʜʦʢ ʟʘʠʥʪʝʨʝʩʦʚʘʥʥʦʩʪʠ ʧʦʢʫʧʘʪʝʣʝʡ ʙʳʣ ʦʪʤʝʯʝʥ ʚ ʘʚʛʫʩʪʝ 2016 

ʛʦʜʘ ʠ ʪʘʢʞʝ ʩ ʬʝʚʨʘʣʷ ʧʦ ʘʧʨʝʣʴ ï ʧʦʢʘʟʘʪʝʣʴ ʙʳʣ ʥʘ ʦʪʤʝʪʢʝ ʥʠʞʝ 10 

ʧʨʦʩʤʦʪʨʦʚ ʚ ʜʝʥʴ.  

 

 

ʈʠʩ. 10.  ɻʨʘʬʠʢ ʧʨʦʩʤʦʪʨʘ ʨʘʟʜʝʣʘ çʊʦʚʘʨʳè ʚ ʧʝʨʠʦʜ ʩʦ 2 ʤʘʷ 2016 

ʛʦʜʘ ʧʦ 4 ʠʶʥʷ 2017 ʛʦʜʘ. 

ʀʩʪʦʯʥʠʢ: [34] 

ʀʩʭʦʜʷ ʠʟ ʚʳʰʝʩʢʘʟʘʥʥʦʛʦ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʧʨʠ 

ʧʣʘʥʠʨʦʚʘʥʠʠ ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʤʘʛʘʟʠʥʘ çRelaxvapeè ʩʪʦʠʪ 
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ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʫʜʝʣʠʪʴ ʪʝʤ ʧʝʨʠʦʜʘʤ, ʚ ʢʦʪʦʨʳʭ ʙʳʣʦ ʟʘʤʝʯʝʥʦ ʩʥʠʞʝʥʠʝ 

ʢʣʠʝʥʪʩʢʦʡ ʘʢʪʠʚʥʦʩʪʠ. ɺ ʵʪʠ ʤʝʩʷʮʳ ʥʝʦʙʭʦʜʠʤʦ ʠʥʪʝʥʩʠʚʥʦ ʧʨʦʚʦʜʠʪʴ  

ʘʢʮʠʠ ʠ  ʩʦʟʜʘʚʘʪʴ ʩʧʝʮʠʘʣʴʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ, ʢʦʪʦʨʳʝ ʙʫʜʫʪ ʠʥʪʝʨʝʩʥʳ 

ʧʦʪʝʥʮʠʘʣʴʥʳʤ ʧʦʢʫʧʘʪʝʣʷʤ. 

ʉʪʘʪʠʩʪʠʢʘ ʜʘʥʥʦʛʦ ʩʝʨʚʠʩʘ ʪʘʢʞʝ ʧʦʤʦʛʘʝʪ ʧʨʦʩʣʝʜʠʪʴ ʨʦʩʪ 

ʢʦʣʠʯʝʩʪʚʘ ʫʯʘʩʪʥʠʢʦʚ ʛʨʫʧʧʳ (ʨʠʩ. 11). ʂʘʞʜʳʡ ʫʯʘʩʪʥʠʢ ʷʚʣʷʝʪʩʷ 

ʧʦʪʝʥʮʠʘʣʴʥʳʤ ʧʦʢʫʧʘʪʝʣʝʤ, ʢʦʪʦʨʳʡ ʟʘʠʥʪʝʨʝʩʦʚʘʥ ʚ ʪʝʢʫʱʝʤ 

ʘʩʩʦʨʪʠʤʝʥʪʝ ʤʘʛʘʟʠʥʘ ʠ ʚ ʥʦʚʳʭ ʧʦʩʪʫʧʣʝʥʠʷʭ ʪʦʚʘʨʘ. 

ʈʠʩ. 11. ʂʦʣʠʯʝʩʪʚʦ ʫʯʘʩʪʥʠʢʦʚ ʛʨʫʧʧʳ ʚ ʧʝʨʠʦʜ ʩʦ 2 ʄʘʷ 2016 ʛ. ʧʦ  

4 ʀʶʥʷ 2017 ʛ. 

ʀʩʪʦʯʥʠʢ: [34] 

ʅʘ ʛʨʘʬʠʢʝ ʚʠʜʥʦ, ʯʪʦ ʩ ʥʘʯʘʣʘ ʩʚʦʝʛʦ ʩʦʟʜʘʥʠʷ ʛʨʫʧʧʘ ʙʳʩʪʨʦ 

ʧʨʠʚʣʝʢʣʘ ʢ ʩʝʙʝ ʚʥʠʤʘʥʠʝ ʘʫʜʠʪʦʨʠʠ ʠ ʚ ʧʝʨʚʳʝ ʤʝʩʷʮ ʜʦʩʪʠʛʣʘ ʦʪʤʝʪʢʠ ʚ 

1200 ʯʝʣʦʚʝʢ. ɺ ʪʝʯʝʥʠʠ ʛʦʜʘ  ʢʦʣʠʯʝʩʪʚʦ ʫʚʝʣʠʯʠʚʘʣʦʩʴ, ʯʪʦ ʤʦʞʝʪ ʩʢʘʟʘʪʴ 

ʦ ʢʘʯʝʩʪʚʝʥʥʦʡ ʨʘʙʦʪʝ ʩʝʢʪʦʨʘ ʧʨʦʜʚʠʞʝʥʠʷ. ʅʘ ʩʝʛʦʜʥʷʰʥʠʡ ʜʝʥʴ 

ʘʫʜʠʪʦʨʠʷ ʛʨʫʧʧʳ ʜʦʩʪʠʛʣʘ 2000 ʯʝʣʦʚʝʢ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ 
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ʢʦʣʠʯʝʩʪʚʦ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʚʳʨʦʩʣʦ ʧʦʯʪʠ ʚ 2 ʨʘʟʘ, ʘ ʵʪʦ ʩʯʠʪʘʝʪʩʷ 

ʧʦʣʦʞʠʪʝʣʴʥʳʤ ʧʦʢʘʟʘʪʝʣʝʤ. 

ɼʣʷ ʣʶʙʦʛʦ ʙʠʟʥʝʩʘ ʚʘʞʥʦ ʦʧʨʝʜʝʣʠʪʴ ʢʦʥʢʨʝʪʥʳʡ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʡ 

ʩʝʛʤʝʥʪ ʨʳʥʢʘ. ɺ ʜʘʥʥʦʤ ʩʣʫʯʘʝ ʤʦʞʥʦ ʦʙʨʘʪʠʪʴʩʷ ʢ ʜʠʘʛʨʘʤʤʝ, ʥʘ ʢʦʪʦʨʦʡ 

ʦʪʦʙʨʘʞʝʥʳ ʩʦʮʠʘʣʴʥʦ-ʜʝʤʦʛʨʘʬʠʯʝʩʢʠʝ ʢʨʠʪʝʨʠʠ, ʘ ʠʤʝʥʥʦ ʧʦʣ ʠ ʚʦʟʨʘʩʪ 

ʫʯʘʩʪʥʠʢʦʚ ʛʨʫʧʧʳ (ʨʠʩ. 12). 

 

ʈʠʩ. 12. ʇʦʣ ʠ ʚʦʟʨʘʩʪ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ. 

ʀʩʪʦʯʥʠʢ: [34] 

ɸʥʘʣʠʟ ʜʘʥʥʳʭ ʜʠʘʛʨʘʤʤʳ ʛʦʚʦʨʠʪ ʦ ʪʦʤ, ʯʪʦ ʙʦʣʝʝ ʟʘʠʥʪʝʨʝʩʦʚʘʥʳ ʚ 

ʧʨʦʜʫʢʮʠʠ ʤʫʞʯʠʥʳ, ʢʦʪʦʨʳʝ ʩʦʩʪʘʚʣʷʶʪ 90% ʦʪ ʦʙʱʝʛʦ ʯʠʩʣʘ, ʞʝʥʱʠʥʘʤ 

ʥʘʦʙʦʨʦʪ ʤʝʥʝʝ ʠʥʪʝʨʝʩʥʳ ʪʦʚʘʨʳ ʠ ʠʭ ʯʠʩʣʝʥʥʦʩʪʴ ʥʝ ʧʨʝʚʳʰʘʝʪ 10%. 

ʄʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ ʤʘʛʘʟʠʥʘ çRelaxvapeè 

ʷʚʣʷʶʪʩʷ ʤʫʞʯʠʥʳ ʚ ʚʦʟʨʘʩʪʝ ʦʪ 18 ʜʦ 35 ʣʝʪ.  

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʢʦʤʧʘʥʠʷ ʆʆʆ çʄɽʊɸè ʜʦʩʪʠʛʣʘ 

ʥʝʧʣʦʭʠʭ ʨʝʟʫʣʴʪʘʪʦʚ ʧʨʠ ʚʳʧʦʣʥʝʥʠʠ ʜʦʛʦʚʦʨʘ ʥʘ ʩʦʟʜʘʥʠʝ ʠ 

ʩʦʧʨʦʚʦʞʜʝʥʠʝ ʠʥʪʝʨʥʝʪ-ʚʠʪʨʠʥʳ ʤʘʛʘʟʠʥʘ çRelaxvapeè. ɿʘ ʚʝʩʴ ʧʝʨʠʦʜ 
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ʘʫʜʠʪʦʨʠʷ ʛʨʫʧʧʳ ʫʚʝʣʠʯʠʣʘʩʴ ʚ 2 ʨʘʟʘ. ʎʝʣʝʚʘʷ ʘʫʜʠʪʦʨʠʷ ʙʳʣʘ 

ʩʬʦʨʤʠʨʦʚʘʥʘ ʠ ʙʳʣʠ ʩʜʝʣʘʥʳ ʚʳʚʦʜʳ ʧʦ ʧʨʦʚʝʜʝʥʥʦʡ ʢʘʤʧʘʥʠʠ. ɺ 

ʜʘʣʴʥʝʡʰʝʤ ʙʫʜʫʪ ʨʘʟʨʘʙʦʪʘʥʳ ʜʦʧʦʣʥʠʪʝʣʴʥʳʝ ʩʧʝʮʠʘʣʴʥʳʝ ʧʨʝʜʣʦʞʝʥʠʷ 

ʠ ʘʢʮʠʠ ʜʣʷ ʢʦʥʢʨʝʪʥʦʡ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ, ʯʪʦ ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʝʝ 

ʨʦʩʪʫ. 

 

3.2. ʈʘʟʨʘʙʦʪʢʘ ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ  ʚ ʛʣʦʙʘʣʴʥʦʡ 

ʩʝʪʠ ʀʥʪʝʨʥʝʪ 

 

ʂʘʯʝʩʪʚʝʥʥʦʛʦ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʚ ʠʥʪʝʨʥʝʪʝ, ʘ 

ʩʦʦʪʚʝʪʩʪʚʝʥʥʦ ʠ ʫʚʝʣʠʯʝʥʠʷ ʠʭ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʥʘ ʨʳʥʢʝ ʥʝ 

ʚʦʟʤʦʞʥʦ ʙʝʟ ʩʪʘʥʜʘʨʪʥʳʭ ʵʪʘʧʦʚ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʘʥʘʣʠʪʠʢʠ, ʨʝʘʣʠʟʘʮʠʠ ʠ 

ʢʦʨʨʝʢʪʠʨʫʶʱʠʭ ʜʝʡʩʪʚʠʡ, ʚʩʣʝʜʩʪʚʠʝ ʢʦʪʦʨʳʭ ʩʥʦʚʘ ʧʨʠʤʝʥʷʝʪʩʷ ʵʪʘʧ 

ʧʣʘʥʠʨʦʚʘʥʠʷ. 

ʉʪʨʘʪʝʛʠʷ ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʀʥʪʝʨʥʝʪʝ ʦʩʥʦʚʳʚʘʝʪʩʷ ʥʘ ʦʧʨʝʜʝʣʝʥʥʳʭ 

ʦʩʥʦʚʥʳʭ ʵʪʘʧʘʭ: 

1)ʌʦʨʤʠʨʦʚʘʥʠʝ ʮʝʣʝʡ ʠ ʟʘʜʘʯ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. 

2)ʀʟʫʯʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʚ (ʢʦʥʢʫʨʝʥʪʥʳʡ ʘʥʘʣʠʟ). 

3)ʉʝʛʤʝʥʪʘʮʠʷ ʠ ʚʳʷʚʣʝʥʠʝ ʧʦʪʨʝʙʥʦʩʪʝʡ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ. 

4)ɺʳʙʦʨ ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʀʥʪʝʨʥʝʪʝ. 

ʇʝʨʚʳʡ ʵʪʘʧ ʷʚʣʷʝʪʩʷ ʦʜʥʠʤ ʠʟ ʛʣʘʚʥʳʭ ʰʘʛʦʚ ʜʣʷ ʧʦʩʪʨʦʝʥʠʷ 

ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʚʠʞʝʥʠʷ, ʧʦʩʢʦʣʴʢʫ ʚ ʥʝʤ ʚʝʜʝʪʩʷ ʧʦʩʪʘʥʦʚʢʘ ʮʝʣʝʡ ʠ ʟʘʜʘʯ.  

ʅʘ ʵʪʦʡ ʩʪʘʜʠʠ ʛʣʘʚʥʦʝ ʥʝ ʩʜʝʣʘʪʴ ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʫʶ ʦʰʠʙʢʫ ʙʦʣʴʰʝʡ ʯʘʩʪʠ 

ʨʫʢʦʚʦʜʠʪʝʣʝʡ. ʆʥʠ ʚʢʣʘʜʳʚʘʶʪ ʠʥʚʝʩʪʠʮʠʠ ʚ ʀʥʪʝʨʥʝʪ ʨʝʢʣʘʤʫ ʦʧʠʨʘʷʩʴ 

ʥʘ ʨʷʜ ʦʙʱʝʜʦʩʪʫʧʥʳʭ ʤʝʪʨʠʢ ʠ ʩʯʠʪʘʶʪ ʜʘʥʥʳʝ ʜʝʡʩʪʚʠʷ ʮʝʣʷʤʠ ʩʚʦʝʛʦ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. ʂ ʪʘʢʠʤ çʧʩʝʚʜʦʮʝʣʷʤè ʦʪʥʦʩʷʪ: ʟʘʧʨʦʩʳ ʚ ʪʦʧ-10 

ʧʦʠʩʢʦʚʳʭ ʩʠʩʪʝʤ, ʧʦʩʝʱʘʝʤʦʩʪʴ ʩʘʡʪʘ, ʢʦʣʠʯʝʩʪʚʦ ʧʦʢʘʟʦʚ ʨʝʢʣʘʤʥʳʭ 

ʦʙʲʷʚʣʝʥʠʡ, ʧʦʢʘʟʘʪʝʣʠ ʦʪʢʘʟʦʚ ʠ ʢʦʥʚʝʨʩʠʠ ʠ ʪ.ʜ. ʕʪʦ ʚʩʝ ʥʝ ʮʝʣʠ ʜʣʷ 

ʙʠʟʥʝʩʘ, ʘ ʪʠʧʳ ʤʝʪʨʠʢ, ʢʦʪʦʨʳʝ ʤʦʞʥʦ ʧʨʠʤʝʥʠʪʴ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʮʝʣʝʡ.  

ʇʨʠʤʝʨʦʤ ʮʝʣʠ ʚʳʩʰʝʛʦ ʫʨʦʚʥʷ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʙʨʝʥʜʠʥʛ.  ɽʛʦ 

ʦʩʥʦʚʥʘʷ ʮʝʣʴ ï ʵʪʦ ʫʢʨʝʧʣʝʥʠʝ ʨʘʟʥʳʭ ʩʦʩʪʘʚʣʷʶʱʠʭ ʙʨʝʥʜʘ(ʠʤʠʜʞ, 
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ʫʟʥʘʚʘʝʤʦʩʪʴ). ɹʨʝʥʜʠʥʛ ʯʘʱʝ ʚʩʝʛʦ ʚʩʪʨʝʯʘʝʪʩʷ ʢʘʢ ʢʦʤʧʦʥʝʥʪ ʙʦʣʴʰʦʡ 

ʤʝʜʠʘ-ʩʪʨʘʪʝʛʠʠ, ʛʜʝ ʟʘʜʝʡʩʪʚʦʚʘʥʳ ʤʥʦʛʠʝ ʤʝʜʠʘ-ʢʘʥʘʣʳ. 

ʏʘʩʪʴʶ ʙʨʝʥʜʠʥʛʘ ʷʚʣʷʝʪʩʷ ʫʟʥʘʚʘʝʤʦʩʪʴ ï ʵʪʦʪ ʩʝʛʤʝʥʪ ʦʪʚʝʯʘʝʪ ʟʘ 

ʫʚʝʣʠʯʝʥʠʝ ʦʩʚʝʜʦʤʣʝʥʥʦʩʪʠ ʦ ʙʨʝʥʜʝ ʚ ʉʝʪʠ ʫ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ.  

ʊʘʢʞʝ ʚʘʞʥʳʤʠ ʮʝʣʷʤʠ ʩʪʘʚʷʪʩʷ ʫʚʝʣʠʯʝʥʠʝ ʦʥʣʘʡʥ ʠ ʦʬʬʣʘʡʥ 

ʧʨʦʜʘʞ. 

ɽʩʣʠ ʦʙʦʙʱʠʪʴ ʚʩʝ ʚʳʰʝʩʢʘʟʘʥʥʦʝ, ʪʦ ʧʦʜ ʧʦʣʦʞʠʪʝʣʴʥʳʤʠ ʮʝʣʷʤʠ 

ʚʳʩʰʝʛʦ ʫʨʦʚʥʷ  ʧʦʜʨʘʟʫʤʝʚʘʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝ: ʪʦʚʘʨʘ ʚ 2 ʨʘʟ, ʩʨʝʜʥʝʛʦ ʯʝʢʘ 

ʥʘ 20%, ʜʦʣʠ ʠʥʪʝʨʥʝʪ ʧʨʦʜʘʞ ʥʘ 15%, ʢʦʣʠʯʝʩʪʚʝʥʥʦʛʦ  ʧʦʢʘʟʘʪʝʣʷ ʮʝʣʝʚʦʡ 

ʘʫʜʠʪʦʨʠʠ  ʜʦ 10 000  ʯʝʣʦʚʝʢ. 

ɼʦʩʪʠʛʥʫʪʴ ʚʩʝʭ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ ʧʦʤʦʛʘʝʪ ʧʦʩʪʨʦʝʥʠʝ ʤʝʪʨʠʢ ʩ 

ʧʦʤʦʱʴʶ ʨʘʟʣʠʯʥʳʭ ʧʦʢʘʟʘʪʝʣʝʡ. ʅʘʧʨʠʤʝʨ  ʤʝʪʨʠʢʠ ʨʝʢʣʘʤʳ ʚ ʀʥʪʝʨʥʝʪʝ 

ʵʪʦ:  

- ʙʘʥʥʝʨʥʘʷ ʨʝʢʣʘʤʘ ï ʝʝ ʢʦʣʠʯʝʩʪʚʦ ʠ  ʦʙʱʝʝ ʚʨʝʤʷ ʧʦʢʘʟʦʚ; 

- ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ ʠ ʤʝʜʠʘ ʢʦʥʪʝʥʪ ï ʢʦʣʠʯʝʩʪʚʦ ʚʨʝʤʝʥʠ 

ʧʨʦʩʤʦʪʨʝʥʥʦʛʦ ʚʠʜʝʦ ʠ ʯʘʩʪʦʪʘ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ ʩ ʧʦʪʝʥʮʠʘʣʴʥʦʡ 

ʘʫʜʠʪʦʨʠʝʡ; 

- e-mail ïʤʘʨʢʝʪʠʥʛ ï ʦʙʱʠʡ ʦʙʲʝʤ ʧʦʜʧʠʩʯʠʢʦʚ ʠ ʯʘʩʪʦʪʘ ʧʦʜʧʠʩʦʢ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʜʣʷ ʫʩʪʘʥʦʚʣʝʥʠʷ ʠ ʦʪʩʣʝʞʠʚʘʥʠʷ ʧʦʩʪʘʚʣʝʥʥʳʭ ʮʝʣʝʡ 

ʥʝʦʙʭʦʜʠʤʦ ʦʨʛʘʥʠʟʦʚʘʪʴ ʨʘʙʦʪʦʩʧʦʩʦʙʥʫʶ ʩʠʩʪʝʤʫ ʚʥʫʪʨʠ ʢʦʤʧʘʥʠʠ, 

ʢʦʪʦʨʘʷ ʩʠʥʝʨʛʠʨʫʝʪ ʚ ʩʝʙʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʨʫʢʦʚʦʜʠʪʝʣʝʡ ʚʳʩʰʝʛʦ ʟʚʝʥʘ, 

ʤʘʨʢʝʪʦʣʦʛʘ ʠ ʥʘʯʘʣʴʥʠʢʘ ʦʪʜʝʣʘ ʧʨʦʜʘʞ. ɺʘʞʥʦ ʟʘʥʠʤʘʪʴʩʷ ʥʝ ʪʦʣʴʢʦ 

ʠʥʚʝʩʪʠʮʠʷʤʠ ʩʚʦʝʛʦ ʢʘʧʠʪʘʣʘ ʚ ʨʘʟʨʘʙʦʪʢʫ ʩʘʡʪʘ ʠ ʟʘʧʫʩʢʘ ʨʝʢʣʘʤʳ ʚ ʉʝʪʠ, 

ʥʦ ʠ ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʩʪʦʠʪ ʫʜʝʣʠʪʴ ʘʥʘʣʠʪʠʢʝ ʜʝʥʝʞʥʳʭ ʩʨʝʜʩʪʚ ʠ 

ʧʦʩʣʝʜʫʶʱʠʤʠ ʧʨʦʮʝʩʩʘʤʠ ʥʘʧʨʘʚʣʝʥʥʳʤʠ ʥʘ ʢʦʨʨʝʢʪʠʨʦʚʢʫ, ʧʦʩʢʦʣʴʢʫ  

ʜʣʷ ʧʨʦʚʝʜʝʥʠʷ ʫʩʧʝʰʥʦʡ ʤʘʨʢʝʪʠʥʛʦʚʦʡ ʢʘʤʧʘʥʠʠ ʚ ʀʥʪʝʨʥʝʪʝ ʚʩʝ ʜʦʣʞʥʦ 

ʧʦʜʚʝʨʛʘʪʴʩʷ ʪʦʯʥʦʤʫ ʨʘʩʯʝʪʫ ʜʣʷ ʵʢʦʥʦʤʠʠ ʩʨʝʜʩʪʚ ʠ ʜʣʷ ʦʧʨʝʜʝʣʝʥʠʷ 

ʧʨʘʚʠʣʴʥʦʛʦ ʚʝʢʪʦʨʘ ʜʚʠʞʝʥʠʷ. 

ɺʪʦʨʦʡ ʵʪʘʧ ʩʚʷʟʘʥ ʩ ʘʥʘʣʠʟʦʤ ʢʦʥʢʫʨʝʥʪʦʚ. ʄʥʦʛʠʝ ʢʦʤʧʘʥʠʠ 

ʩʦʚʝʨʰʘʶʪ ʦʰʠʙʢʫ ʠ ʧʨʦʧʫʩʢʘʶʪ ʜʘʥʥʳʡ ʵʪʘʧ. ʉ ʧʦʤʦʱʴʶ ʜʝʪʘʣʴʥʦʛʦ 
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ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʘʥʘʣʠʟʘ ʤʦʞʥʦ ʠʟʙʝʞʘʪʴ ʦʛʨʦʤʥʦʛʦ ʢʦʣʠʯʝʩʪʚʘ ʦʰʠʙʦʢ ʠ 

ʧʦʩʪʨʦʠʪʴ ʢʦʥʢʫʨʝʥʪʥʫʶ ʘʩʩʦʨʪʠʤʝʥʪʥʫʶ, ʪʘʢʞʝ ʧʨʦʚʝʩʪʠ ʧʨʘʚʠʣʴʥʫʶ 

ʮʝʥʦʚʫʶ ʧʦʣʠʪʠʢʫ ʠ ʩʧʨʦʛʥʦʟʠʨʦʚʘʪʴ ʙʶʜʞʝʪ, ʢʦʪʦʨʳʡ ʥʝʦʙʭʦʜʠʤʦ 

ʟʘʪʨʘʪʠʪʴ ʥʘ ʟʘʧʣʘʥʠʨʦʚʘʥʥʳʝ ʮʝʣʠ. 

ʎʝʣʠ ʠ ʟʘʜʘʯʠ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʘʥʘʣʠʟʘ ʧʨʝʜʩʪʘʚʣʷʶʪ ʩʦʙʦʡ ʠʟʫʯʝʥʠʝ: 

ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ, ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ ʠ ʘʩʩʦʨʪʠʤʝʥʪʘ ʩʘʡʪʦʚ ʢʦʥʢʫʨʝʥʪʦʚ, 

ʢʣʠʝʥʪʩʢʦʛʦ ʩʝʨʚʠʩʘ, ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ, ʟʘʪʨʘʯʠʚʘʝʤʳʭ 

ʙʶʜʞʝʪʦʚ, ʚʘʨʠʘʥʪʦʚ ʚʦʚʣʝʯʝʥʠʷ, ʫʜʝʨʞʘʥʠʷ ʠ ʢʦʥʚʝʨʪʘʮʠʠ ʧʦʩʝʪʠʪʝʣʝʡ ʚ 

ʧʦʢʫʧʘʪʝʣʝʡ. 

ʇʦʜ ʮʝʣʷʤʠ ʠ ʟʘʜʘʯʘʤʠ ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʘʥʘʣʠʟʘ ʧʦʜʨʘʟʫʤʝʚʘʶʪ 

ʠʟʫʯʝʥʠʝ: ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ, ʮʝʥʦʚʦʡ ʧʦʣʠʪʠʢʠ ʠ ʘʩʩʦʨʪʠʤʝʥʪʘ 

ʢʦʥʢʫʨʝʥʪʥʦʛʦ ʩʘʡʪʘ, ʢʣʠʝʥʪʩʢʦʛʦ ʩʝʨʚʠʩʘ, ʠʥʩʪʨʫʤʝʥʪʦʚ ʧʨʦʜʚʠʞʝʥʠʷ, 

ʙʶʜʞʝʪʦʚ, ʩʧʦʩʦʙʦʚ ʚʦʚʣʝʯʝʥʠʷ, ʫʜʝʨʞʘʥʠʷ ʠ ʢʦʥʚʝʨʪʘʮʠʠ ʧʦʩʝʪʠʪʝʣʝʡ 

ʩʘʡʪʘ ʚ ʧʦʢʫʧʘʪʝʣʝʡ. 

ʇʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʢʦʥʢʫʨʝʥʪʦʚ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʩʙʦʨʝ ʚʩʝʭ ʧʨʝʜʣʦʞʝʥʠʡ 

ʩ ʢʦʥʢʫʨʝʥʪʥʳʭ ʩʘʡʪʦʚ, ʘʥʘʣʠʟʝ ʥʘʙʦʨʘ ʫʩʣʫʛ ʠ ʩʝʨʚʠʩʦʚ, ʢʦʪʦʨʳʤʠ ʦʥʠ 

ʧʳʪʘʶʪʩʷ ʚʳʜʝʣʠʪʴʩʷ  ʠ ʧʨʠʚʣʝʯʴ ʢ ʩʝʙʝ ʚʥʠʤʘʥʠʝ. ʉ ʧʦʤʦʱʴʶ ʩʦʙʨʘʥʥʦʡ 

ʠʥʬʦʨʤʘʮʠʠ ʤʦʞʥʦ ʩʦʩʪʘʚʠʪʴ ʩʚʦʝ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʝ ʠ ʩʬʦʨʤʠʨʦʚʘʪʴ 

ʫʥʠʢʘʣʴʥʳʝ ʪʦʨʛʦʚʳʝ ʧʨʝʜʣʦʞʝʥʠʷ. ɺʦ ʚʨʝʤʷ ʘʥʘʣʠʟʘ ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ 

ʢʦʥʢʫʨʝʥʪʦʚ ʥʝʦʙʭʦʜʠʤʦ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʥʘ ʜʦʩʪʘʚʢʫ ʪʦʚʘʨʘ, 

ʘʩʩʦʨʪʠʤʝʥʪ, ʧʘʢʝʪ ʜʦʧʦʣʥʠʪʝʣʴʥʳʭ ʫʩʣʫʛ, ʩʧʦʩʦʙʳ ʦʧʣʘʪʳ, ʥʘʣʠʯʠʝ ʧʫʥʢʪʦʚ 

ʩʘʤʦʚʳʚʦʟʘ. 

ɽʱʝ ʦʜʥʠʤ ʚʘʞʥʳʤ ʧʫʥʢʪʦʤ ʷʚʣʷʝʪʩʷ ʢʣʠʝʥʪʩʢʠʡ ʩʝʨʚʠʩ, ʚ ʢʦʪʦʨʦʤ 

ʥʫʞʥʦ ʦʙʨʘʪʠʪʴ ʚʥʠʤʘʥʠʝ ʥʘ ʪʘʢʠʝ ʧʘʨʘʤʝʪʨʳ:  

- ʩʢʦʨʦʩʪʴ ʦʪʚʝʪʘ ʦʧʝʨʘʪʦʨʘ ʧʦ ʪʝʣʝʬʦʥʫ; 

- ʢʘʢ ʙʳʩʪʨʦ ʦʪʚʝʯʘʶʪ ʥʘ ʟʘʷʚʢʠ ʯʝʨʝʟ ʩʘʡʪ; 

- ʙʳʩʪʨʦʪʘ ʦʪʚʝʪʘ ʠ ʦʪʧʨʘʚʢʠ e-mail; 

- ʥʘʣʠʯʠʝ ʪʦʚʘʨʦʚ ʥʘ ʩʘʡʪʝ ʚ ʥʘʣʠʯʠʠ ʥʘ ʩʢʣʘʜʝ; 

- ʝʩʪʴ ʣʠ CRM ʩʠʩʪʝʤʘ-ʫʧʨʘʚʣʝʥʠʝ ʚʟʘʠʤʦʦʪʥʦʰʝʥʠʷ ʩ ʢʣʠʝʥʪʘʤʠ; 

- ʤʘʥʝʨʘ ʦʙʱʝʥʠʷ ʤʝʥʝʜʞʝʨʦʚ ʩ ʢʣʠʝʥʪʘʤʠ. 
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ʀʤʝʥʥʦ ʢʘʯʝʩʪʚʝʥʥʦʡ ʨʘʙʦʪʳ ʩʝʨʚʠʩʘ ʥʝ ʭʚʘʪʘʝʪ ʙʦʣʴʰʠʥʩʪʚʫ 

ʨʦʩʩʠʡʩʢʠʭ ʢʦʤʧʘʥʠʡ. ʂʣʠʝʥʪ ʛʦʪʦʚ ʧʝʨʝʧʣʘʯʠʚʘʪʴ ʪʦʣʴʢʦ ʠʟ-ʟʘ 

ʢʚʘʣʠʬʠʮʠʨʦʚʘʥʥʦʛʦ ʧʝʨʩʦʥʘʣʘ, ʧʦʵʪʦʤʫ ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʩʣʝʜʫʶʪ ʚʳʜʝʣʠʪʴ 

ʵʪʦʤʫ ʩʝʢʪʦʨʫ ʠ ʥʝ ʧʨʝʥʝʙʨʝʛʘʪʴ ʠʤ, ʘ ʚʳʚʦʜʠʪʴ ʥʘ ʫʨʦʚʝʥʴ ʚʳʰʝ ʯʝʤ ʫ 

ʢʦʥʢʫʨʝʥʪʦʚ. 

ʊʘʢʦʡ ʠʥʩʪʨʫʤʝʥʪ ʢʘʢ ʘʥʘʣʠʟ ʮʝʥ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʥʝʩʢʦʣʴʢʦ 

ʨʘʩʧʨʦʩʪʨʘʥʝʥʥʳʭ ʩʧʦʩʦʙʦʚ ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʧʦʣʫʯʠʪʴ ʠ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʮʝʥʳ ʢʦʥʢʫʨʝʥʪʦʚ ʚ ʀʥʪʝʨʝʥʝʪʝ. ɺʦ-ʧʝʨʚʳʭ, ʠʤʝʶʪʩʷ 

ʨʘʟʥʳʝ ʩʠʩʪʝʤʳ ʜʣʷ ʧʦʠʩʢʘ ʠ ʧʦʜʙʦʨʘ ʪʦʚʘʨʦʚ ʚ ʠʥʪʝʨʥʝʪ-ʤʘʛʘʟʠʥʘʭ ʈʌ, ʚ 

ʢʦʪʦʨʳʭ ʢʦʤʧʘʥʠʠ ʚ ʩʚʦʙʦʜʥʦʤ ʜʦʩʪʫʧʝ ʜʘʶʪ ʠʥʬʦʨʤʘʮʠʶ ʦ ʩʚʦʠʭ ʮʝʥʘʭ, 

ʥʘʧʨʠʤʝʨ ʗʥʜʝʢʩ-ʤʘʨʢʝʪ ʠ ʊʦʨʛʄʵʠʣ.ʨʫ. ʏʪʦʙʳ ʚ ʢʦʨʦʪʢʠʝ ʩʨʦʢʠ 

ʩʠʩʪʝʤʘʪʠʟʠʨʦʚʘʪʴ  ʨʘʙʦʪʫ ʩ ʘʥʘʣʠʟʦʤ ʮʝʥ ʢʦʥʢʫʨʝʥʪʦʚ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ 

ʧʘʩʝʨ ʮʝʥ ï ʩʧʝʮʠʘʣʴʥʦʝ ʧʨʦʛʨʘʤʤʥʦʝ ʦʙʝʩʧʝʯʝʥʠʝ. ɺʦ-ʚʪʦʨʳʭ, ʤʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʪʘʢʦʡ ʩʧʦʩʦʙ ʢʘʢ ʪʘʡʥʳʡ ʧʦʢʫʧʘʪʝʣʴ, ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʦʡ 

ʫʟʥʘʪʴ ʫ ʢʦʥʢʫʨʝʥʪʦʚ ʧʦʜ ʚʠʜʦʤ ʧʦʢʫʧʘʪʝʣʷ ʮʝʥʳ ʧʨʝʜʣʦʞʝʥʠʷ ʥʘ 

ʠʥʪʝʨʝʩʫʶʱʠʝ ʧʦʟʠʮʠʠ ʥʝ ʩʦʩʪʘʚʠʪ ʦʩʦʙʦʛʦ ʪʨʫʜʘ. ɺ-ʪʨʝʪʴʠʭ, ʤʦʞʥʦ 

ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʧʦʠʩʢʦʤ ʮʝʥ ʥʘ ʩʘʡʪʘʭ ʢʦʥʢʫʨʝʥʪʦʚ. ɺ ʵʪʦʤ ʤʦʛʫʪ ʧʦʤʦʯʴ 

ʧʦʠʩʢʦʚʳʝ ʩʠʩʪʝʤʳ ʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʚ ʧʦʠʩʢʦʚʳʭ ʚʳʜʘʯʘʭ ʠʣʠ ʢʦʥʪʝʢʩʪʥʳʭ 

ʦʙʲʷʚʣʝʥʠʷʭ ʤʦʞʥʦ ʫʟʥʘʪʴ ʥʫʞʥʳʝ ʧʦʟʠʮʠʠ. ʇʦʠʩʢʦʚʳʝ ʩʝʨʚʠʩʳ ʧʦʤʦʛʫʪ 

ʦʩʫʱʝʩʪʚʣʷʪʴ ʤʦʥʠʪʦʨʠʥʛ ʠʥʪʝʨʩʫʶʱʠʭ ʪʦʚʘʨʦʚ ʥʘ ʧʦʩʪʦʷʥʥʦʡ ʦʩʥʦʚʝ ʠ ʦʥʠ 

ʧʦʟʚʦʣʷʪʴ ʥʝ ʪʨʘʪʠʪʴ ʣʠʰʥʝʛʦ ʚʨʝʤʝʥʠ. 

ʉ ʧʦʤʦʱʴʶ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʝʡ ʤʦʞʥʦ ʦʩʫʱʝʩʪʚʣʷʪʴ ʤʦʥʠʪʦʨʠʥʛ 

ʫʧʦʤʠʥʘʥʠʡ ʦ ʚʘʰʠʭ ʢʦʥʢʫʨʝʥʪʘʭ. ʉʫʱʝʩʪʚʫʝʪ ʮʝʣʳʡ ʨʷʜ ʧʣʘʪʥʳʭ ʩʣʫʞʙ 

ʧʦʠʩʢʘ ʫʧʦʤʠʥʘʥʠʡ, ʢ ʧʨʠʤʝʨʫ youscan.ru, babkee.ru, wobot.ru ʠ ʤʥʦʛʠʝ 

ʜʨʫʛʠʝ.  

ʊʨʝʪʠʡ ʵʪʘʧ ʧʨʝʜʩʪʘʚʣʷʝʪ ʩʦʙʦʡ ʩʝʛʤʝʥʪʘʮʠʶ ʠ ʚʳʷʚʣʝʥʠʝ 

ʧʦʪʨʝʙʥʦʩʪʝʡ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʠ. ʆʥʦ ʧʨʝʜʩʪʘʚʣʷʝʪʩʷ ʩʦʙʦʡ ʦʜʠʥ ʠʟ ʚʘʞʥʳʭ 

ʩʪʨʘʪʝʛʠʯʝʩʢʠʭ ʩʝʛʤʝʥʪʦʚ ʚ ʩʦʟʜʘʥʠʠ ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʀʥʪʝʨʥʝʪʝ. 

ɿʘʯʘʩʪʫʶ ʢʦʤʧʘʥʠʠ, ʢʦʛʜʘ ʦʧʠʩʳʚʘʶʪ ʩʚʦʠ ʧʦʪʨʝʙʠʪʝʣʴʩʢʠʝ ʛʨʫʧʧʳ ï 

ʦʙʦʙʱʘʶʪ ʚʩʝ ʠ ʚ ʨʝʟʫʣʴʪʘʪʝ ʚʩʝ ʜʝʡʩʪʚʠʷ ʧʨʦʜʚʠʞʝʥʠʷ ʠ PR  ʧʨʝʜʩʪʘʚʣʷʶʪ 
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ʩʦʙʦʡ ʦʙʱʠʡ ʭʘʨʘʢʪʝʨ. ɺ ʥʠʭ ʥʝ ʦʧʠʩʘʥʳ ʧʦʪʨʝʙʥʦʩʪʠ ʠ ʥʝʪ ʪʦʯʥʦʛʦ 

ʧʦʟʠʮʠʦʥʠʨʦʚʘʥʠʷ ʠ ʨʝʢʣʘʤʥʳʝ ʦʙʲʷʚʣʝʥʠʷ ʩʦʟʜʘʶʪʩʷ ʙʝʟ ʦʙʨʘʱʝʥʠʷ ʢ 

ʢʣʠʝʥʪʫ, ʯʪʦ ʧʨʠʚʦʜʠʪ ʢ ʤʠʥʠʤʘʣʴʥʦʡ ʦʪʜʘʯʠ ʦʪ ʩʘʡʪʘ ʠ ʦʪ ʨʝʢʣʘʤʥʳʭ 

ʢʘʤʧʘʥʠʡ. 

ʇʦʵʪʦʤʫ ʦʜʥʠʤ ʠʟ ʛʣʘʚʥʳʭ ʧʫʥʢʪʦʚ ʚ ʵʪʦʤ ʵʪʘʧʝ ʷʚʣʷʝʪʩʷ ʩʝʛʤʝʥʪʘʮʠʷ, 

ʢʦʪʦʨʘʷ ʪʨʝʙʫʝʪʩʷ ʜʣʷ ʪʦʛʦ, ʯʪʦʙʳ ʜʣʷ ʢʘʞʜʦʡ ʛʨʫʧʧʳ ʧʦʪʝʥʮʠʘʣʴʥʳʭ 

ʢʣʠʝʥʪʦʚ ʤʦʞʥʦ ʙʳʣʦ ʧʨʦʨʘʙʦʪʘʪʴ:  

- ʦʞʠʜʘʥʠʷ; 

- ʚʦʟʨʘʞʝʥʠʷ; 

- ʫʥʠʢʘʣʴʥʦʝ ʪʦʨʛʦʚʦʝ ʧʨʝʜʣʦʞʝʥʠʝ ʧʦʜ ʢʘʞʜʳʡ ʩʝʛʤʝʥʪ; 

- ʦʞʠʜʘʝʤʳʝ ʮʝʣʝʚʳʝ ʜʝʡʩʪʚʠʷ, ʢʦʪʦʨʳʝ ʙʫʜʝʪ ʩʦʚʝʨʰʘʪʴ ʧʦʣʴʟʦʚʘʪʝʣʴ. 

ɺ ʠʪʦʛʝ ʜʦʣʞʥʘ ʙʳʪʴ ʩʦʟʜʘʥʘ ʩʚʦʜʥʘʷ ʪʘʙʣʠʮʘ ʜʣʷ ʢʘʞʜʦʡ ʮʝʣʝʚʦʡ-

ʘʫʜʠʪʦʨʠʠ.  

ʏʝʪʚʝʨʪʳʡ ʵʪʘʧ ï ʵʪʦ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʳʡ ʚʳʙʦʨ ʠʥʩʪʨʫʤʝʥʪʦʚ ʜʣʷ 

ʧʨʦʜʚʠʞʝʥʠʷ ʚ ʩʝʪʠ. ʇʦʩʣʝ ʧʨʦʚʝʜʝʥʥʦʡ ʨʝʢʣʘʤʥʦʡ ʢʘʤʧʘʥʠʠ ʥʫʞʥʦ 

ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʪʴ ʦʪʯʸʪ ʠ ʥʘ ʝʛʦ ʦʩʥʦʚʝ, ʥʝʦʙʭʦʜʠʤʦ ʧʨʠʥʷʪʴ ʨʝʰʝʥʠʝ ʢʘʢʦʡ 

ʠʥʩʪʨʫʤʝʥʪ ʙʦʣʝʝ ʵʬʬʝʢʪʠʚʝʥ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʙʠʟʥʝʩ ʠ ʢʘʢʦʡ ʤʦʞʥʦ 

ʠʩʧʦʣʴʟʦʚʘʪʴ ʥʘ ʧʝʨʠʦʜʠʯʝʩʢʦʡ ʦʩʥʦʚʝ, ʘ ʢʘʢʦʡ ʩʦʚʝʨʰʝʥʥʦ ʥʝ ʧʦʜʭʦʜʠʪ. 

ʉʪʦʠʪ ʧʨʠʜʝʨʞʠʚʘʪʴʩʷ ʩʪʨʘʪʝʛʠʠ ʚ ʢʦʪʦʨʳʡ ʩʥʘʯʘʣʘ ʧʣʘʥʠʨʫʝʪʩʷ, ʧʦʪʦʤ 

ʩʦʚʝʨʰʘʝʪʩʷ, ʚ ʧʦʩʣʝʜʩʪʚʠʠ ʠʟʤʝʨʷʝʪʩʷ, ʚʥʦʩʷʪʩʷ ʢʦʨʨʝʢʪʠʚʳ ʠ ʚʥʦʚʴ 

ʧʣʘʥʠʨʫʝʪʩʷ. 

ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʥʝʦʙʭʦʜʠʤʳʭ ʮʝʣʝʡ ʤʦʞʥʦ ʚʦʩʧʦʣʴʟʦʚʘʪʴʩʷ ʪʘʢʠʤ 

ʢʣʘʩʩʠʯʝʩʢʠʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʢʘʢ ʧʦʠʩʢʦʚʦʡ ʤʘʨʢʝʪʠʥʛ. ʆʥ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ 

ʧʦʠʩʢʦʚʫʶ ʦʧʪʠʤʠʟʘʮʠʶ ʩʘʡʪʘ ʜʣʷ ʧʦʣʫʯʝʥʠʷ ʙʦʣʝʝ ʚʳʩʦʢʦʛʦ ʤʝʩʪʘ ʚ 

ʨʝʟʫʣʴʪʘʪʘʭ ʟʘʧʨʦʩʦʚ ʧʦ ʦʧʨʝʜʝʣʝʥʥʳʤ ʢʣʶʯʝʚʳʤ ʩʣʦʚʘʤ ʠ ʢʦʥʪʝʢʩʪʥʫʶ 

ʨʝʢʣʘʤʫ, ʢʦʪʦʨʘʷ ʧʨʝʜʧʦʣʘʛʘʝʪ ʩʦʙʦʡ ʨʘʟʤʝʱʝʥʠʝ ʨʝʢʣʘʤʳ ʚ ʉʝʪʠ 

ʦʩʥʦʚʘʥʥʦʝ ʥʘ ʩʦʦʪʚʝʪʩʪʚʠʠ ʩʦʜʝʨʞʘʥʠʷ ʨʝʢʣʘʤʥʦʛʦ ʢʦʥʪʝʥʪʘ ʠ ʤʘʪʝʨʠʘʣʘ 

ʠʥʪʝʨʥʝʪ-ʩʪʨʘʥʠʮʳ,  ʥʘ ʢʦʪʦʨʦʡ ʙʳʣ ʨʘʟʤʝʱʝʥ ʨʝʢʣʘʤʥʳʡ ʙʣʦʢ. 

ʊʘʢ ʞʝ ʚ ʩʦʚʨʝʤʝʥʥʳʭ ʨʝʘʣʠʷʭ ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ ʠʥʩʪʨʫʤʝʥʪ 

ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ. ʅʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʵʪʦ ʨʝʚʦʣʶʮʠʦʥʥʳʡ ʠ ʩʪʨʝʤʠʪʝʣʴʥʦ 
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ʨʘʩʪʫʱʠʡ ʠʥʩʪʨʫʤʝʥʪ. ʇʨʦʜʚʠʞʝʥʠʝ ʚ ʩʦʮʠʘʣʴʥʳʭ ʤʝʜʠʘ ʧʦʜʨʘʟʫʤʝʚʘʝʪ 

ʩʦʙʦʡ: 

- ʨʘʙʦʪʫ ʯʝʨʝʟ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ; 

- ʩʦʟʜʘʥʠʝ ʠ ʧʨʦʜʚʠʞʝʥʠʝ ʚʠʜʝʦ-ʢʦʥʪʝʥʪʘ; 

- ʨʘʙʦʪʘ ʥʘ ʩʧʝʮʠʘʣʴʥʳʭ ʨʝʩʫʨʩʘʭ, ʬʦʨʫʤʘʭ, ʙʣʦʛʘʭ. 

ʂʨʦʤʝ ʵʪʦʛʦ ʩʫʱʝʩʪʚʫʶʪ ʠ ʠʩʧʦʣʴʟʫʶʪʩʷ ʪʘʢʠʝ ʵʬʬʝʢʪʠʚʥʳʝ ʤʝʪʦʜʳ  

ʧʨʦʜʚʠʞʝʥʠʷ ʢʘʢ: 

- ɽ-mail ʨʘʩʩʳʣʢʘ; 

- PR; 

- ɺʠʨʫʩʥʳʡ ʤʘʨʢʝʪʠʥʛ; 

- ʇʘʨʪʥʝʨʩʢʠʝ ʧʨʦʛʨʘʤʤʳ; 

- ʇʨʦʜʚʠʞʝʥʠʝ ʧʨʦʤʦ-ʩʘʡʪʦʚ ï ʩʘʡʪʦʚ-ʚʠʟʠʪʦʢ; 

ʊʘʢʞʝ ʦʩʦʙʦʝ ʚʥʠʤʘʥʠʝ ʩʪʦʠʪ ʫʜʝʣʠʪʴ ʤʦʙʠʣʴʥʦʤʫ ʤʘʨʢʝʪʠʥʛʫ, 

ʢʦʪʦʨʳʡ ʚʤʝʩʪʝ ʩ ʚʳʰʝ ʧʝʨʝʯʠʩʣʝʥʥʳʤʠ ʠʥʩʪʨʫʤʝʥʪʘʤʠ ʜʘʩʪ ʚʧʦʣʥʝ 

ʧʦʣʦʞʠʪʝʣʴʥʳʡ ʨʝʟʫʣʴʪʘʪ. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʦʩʥʦʚʥʦʡ ʧʨʦʙʣʝʤʦʡ ʥʝʫʜʘʯʠ ʙʦʣʴʰʠʥʩʪʚʘ ʩʪʨʘʪʝʛʠʡ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ï ʵʪʦ ʦʪʩʫʪʩʪʚʠʝ ʧʦʥʠʤʘʥʠʷ ʩʦ ʩʪʦʨʦʥʳ ʨʫʢʦʚʦʜʩʪʚʘ 

ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ʩʪʨʘʪʝʛʠʠ, ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʪʠʢʠ ʠ 

ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʨʘʟʣʠʯʥʳʭ ʙʠʟʥʝʩ-ʜʘʥʥʳʭ. ʇʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʩʪʨʘʪʝʛʠʠ ʜʣʷ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʝʡʩʪʚʫʶʪ ʪʝ ʞʝ ʧʨʘʚʠʣʘ ʠ ʟʘʢʦʥʳ, ʢʘʢ ʠ ʜʣʷ 

ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ. 

ɺ ʠʪʦʛʝ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʧʨʘʢʪʠʢʘ 

ʧʨʠʤʝʥʝʥʠʷ ʀʥʪʝʨʥʝʪ-ʄʘʨʢʝʪʠʥʛʘ ʨʘʩʰʠʨʷʝʪʩʷ, ʠ ʧʦʷʚʣʷʶʪʩʷ ʙʦʣʝʝ 

ʫʜʦʙʥʳʝ ʠ ʧʨʦʩʪʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. ʆʜʥʠʤ 

ʠʟ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʷʚʣʷʶʪʩʷ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʢʦʪʦʨʳʝ 

ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʙʦʣʝʝ ʙʳʩʪʨʫʶ ʩʠʩʪʝʤʫ ʢʦʦʧʝʨʠʨʦʚʘʥʠʷ ʢʦʤʧʘʥʠʠ ʠ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ ʤʝʞʜʫ ʩʦʙʦʡ. ʉ ʧʦʤʦʱʴʶ  ʩʦʟʜʘʥʠʷ ʠʥʪʝʨʥʝʪ-

ʚʠʪʨʠʥ, ʤʦʞʥʦ ʧʦʜʜʝʨʞʠʚʘʪʴ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʫʶ ʩʚʷʟʴ ʩ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ, 

ʘ ʙʣʘʛʦʜʘʨʷ ʩʪʘʪʠʩʪʠʯʝʩʢʠʤ ʜʘʥʥʳʤ ʩʝʨʚʠʩʘ ʫʜʘʝʪʩʷ ʚʦʚʨʝʤʷ ʨʝʘʛʠʨʦʚʘʪʴ ʠ 

ʤʝʥʷʪʴ ʩʪʨʘʪʝʛʠʶ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ.  
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ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʨʘʟʚʠʪʠʷ ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʩʪʘʥʦʚʠʪʩʷ ʧʝʨʚʦʦʯʝʨʝʜʥʦʡ ʟʘʜʘʯʝʡ, ʩʪʦʷʱʝʡ ʧʝʨʝʜ ʣʶʙʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ. ʕʪʘ 

ʩʪʨʘʪʝʛʠʷ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʩʧʝʮʠʘʣʴʥʳʡ ʢʦʤʧʣʝʢʩ ʤʝʪʦʜʦʚ, ʢʦʪʦʨʳʡ 

ʧʦʟʚʦʣʠʪ: ʟʥʘʯʠʪʝʣʴʥʦ ʫʣʫʯʰʠʪʴ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

ʧʨʦʠʟʚʦʜʠʪʴ ʧʨʦʮʝʩʩ ʧʘʨʘʣʣʝʣʴʥʦʡ ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʜʫʢʮʠʠ, ʚʳʷʚʣʷʷ ʚʩʝ 

ʥʝʜʦʩʪʘʪʢʠ ʥʦʚʦʡ ʧʨʦʜʫʢʮʠʠ ʧʦʜʜʝʨʞʠʚʘʷ ʧʦʩʪʦʷʥʥʫʶ ʩʚʷʟʴ ʩ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ; ʩʦʟʜʘʪʴ ʩʘʡʪ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʧʨʦʜʚʠʛʘʪʴ ʝʛʦ ʚ ʀʥʪʝʨʥʝʪʝ 

ʧʦʩʨʝʜʩʪʚʦʤ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ʇʨʠ ʨʘʟʨʘʙʦʪʢʝ ʩʪʨʘʪʝʛʠʠ 

ʥʝʦʙʭʦʜʠʤʦ ʦʪʪʘʣʢʠʚʘʪʴʩʷ ʦʪ ʩʪʘʥʜʘʨʪʥʳʭ ʵʪʘʧʦʚ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʘʥʘʣʠʪʠʢʠ, 

ʨʝʘʣʠʟʘʮʠʠ ʠ ʢʦʨʨʝʢʪʠʨʫʶʱʠʭ ʜʝʡʩʪʚʠʡ ʠ ʚ ʜʘʣʴʥʝʡʰʝʤ ʧʨʦʚʦʜʠʪʴ 

ʢʘʤʧʘʥʠʶ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʩ ʫʯʝʪʦʤ ʚʳʷʚʣʝʥʥʳʭ ʦʰʠʙʦʢ. 
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ɿɸʂʃʖʏɽʅʀɽ 
 

ʀʥʪʝʨʥʝʪ-ʧʨʦʜʚʠʞʝʥʠʝ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ï ʦʪʣʠʯʥʦʝ ʜʦʧʦʣʥʝʥʠʝ ʢ 

ʢʣʘʩʩʠʯʝʩʢʠʤ ʚʠʜʘʤ ʤʘʨʢʝʪʠʥʛʦʚʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ʅʝʩʤʦʪʨʷ ʥʘ ʩʚʦʶ 

ʤʦʣʦʜʦʩʪʴ, ʦʥʦ ʘʢʪʠʚʥʦ ʩʪʨʝʤʠʪʩʷ ʩʪʘʪʴ ʛʣʘʚʥʳʤ ʠʥʩʪʨʫʤʝʥʪʦʤ ʩʚʷʟʝʡ ʩ 

ʦʙʱʝʩʪʚʝʥʥʦʩʪʴʶ. ɹʳʩʪʨʦ ʩʦʨʠʝʥʪʠʨʦʚʘʚʰʠʩʴ, ʢʨʫʧʥʳʝ ʠʥʦʩʪʨʘʥʥʳʝ 

ʦʨʛʘʥʠʟʘʮʠʠ ʫʞʝ ʨʘʟʚʝʨʥʫʣʠ ʚ ʩʝʪʠ ʤʘʩʰʪʘʙʥʳʝ ʢʘʤʧʘʥʠʠ. ʂ ʩʦʞʘʣʝʥʠʶ, 

ʨʦʩʩʠʡʩʢʠʝ ʧʨʝʜʧʨʠʥʠʤʘʪʝʣʠ ʝʱʝ ʥʝ ʜʦ ʢʦʥʮʘ ʦʩʦʟʥʘʣʠ ʵʬʬʝʢʪʠʚʥʦʩʪʴ 

ʥʦʚʦʡ ʧʣʦʱʘʜʢʠ. ʇʨʠʤʝʨʦʤ ʵʪʦʤʫ ʤʦʞʝʪ ʩʣʫʞʠʪʴ ʤʘʣʳʡ ʙʠʟʥʝʩ, ʚ ʢʦʪʦʨʦʤ 

ʧʦʢʘ ʯʪʦ ʥʝ ʦʩʦʙʦ ʟʘʜʝʡʩʪʚʦʚʘʥʳ ʵʪʠ ʠʥʩʪʨʫʤʝʥʪʳ, ʥʦ ʠʩʧʦʣʴʟʦʚʘʥʠʝ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʧʦʟʚʦʣʷʝʪ ʥʝ ʪʦʣʴʢʦ 

ʩʥʠʟʠʪʴ ʙʶʜʞʝʪ ʥʘ ʨʝʢʣʘʤʥr ʡ ʢʦʥʪʝʥʪ, ʥʦ ʠ ʚʳʚʝʩʪʠ ʙʠʟʥʝʩ ʥʘ ʥʦʚʳʡ 

ʫʨʦʚʝʥʴ. ɸʢʪʫʘʣʴʥʦʩʪʴ ʪʝʤʳ ʚʳʧʫʩʢʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʦʡ ʨʘʙʦʪʳ 

ʦʧʨʝʜʝʣʷʝʪʩʷ ʫʚʝʣʠʯʝʥʠʝʤ ʟʥʘʯʠʤʦʩʪʠ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʣʷ ʙʠʟʥʝʩʘ, 

ʧʨʝʜʧʨʠʷʪʠʡ, ʨʘʙʦʪʘʶʱʠʭ ʥʘ ʦʪʝʯʝʩʪʚʝʥʥʦʤ ʠ ʤʠʨʦʚʳʭ ʨʳʥʢʘʭ, ʘ ʪʘʢʞʝ 

ʧʦʩʪʦʷʥʥʳʤ ʨʦʩʪʦʤ ʜʦʣʠ ʠʥʬʦʨʤʘʮʠʦʥʥʳʭ ʪʝʭʥʦʣʦʛʠʡ ʠ, ʢʘʢ ʨʝʟʫʣʴʪʘʪ, 

ʫʚʝʣʠʯʝʥʠʝʤ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʧʨʦʜʫʢʮʠʠ ʦʨʛʘʥʠʟʘʮʠʠ. 

ɺ ʢʘʯʝʩʪʚʝ ʮʝʣʠ ʚʳʧʫʩʢʥʦʡ ʢʚʘʣʠʬʠʢʘʮʠʦʥʥʦʡ ʨʘʙʦʪʳ ʙʳʣʦ ʚʳʙʨʘʥʦ 

ʠʟʫʯʝʥʠʝ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʧʦʩʨʝʜʩʪʚʦʤ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. ɼʣʷ ʜʦʩʪʠʞʝʥʠʷ ʧʦʩʪʘʚʣʝʥʥʦʡ ʮʝʣʠ ʙʳʣ 

ʨʝʰʝʥ ʨʷʜ ʟʘʜʘʯ. 

ɺʦ-ʧʝʨʚʳʭ, ʠʟʫʯʝʥʳ ʣɻʝʢʪʨʦʥʥʳʝ ʩʨʝʜʩʪʚʘ ʧʦʚʳʰʝʥʠʷ 

ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ 

ʦʨʛʘʥʠʟʘʮʠʠ ʩ ʪʦʯʢʠ ʟʨʝʥʠʷ ʤʘʨʢʝʪʠʥʛʘ, ʨʘʩʩʤʘʪʨʠʚʘʝʪʩʷ ʢʘʢ ʧʦʥʠʤʘʥʠʝ 

ʥʫʞʜ ʧʦʪʨʝʙʠʪʝʣʴʩʢʦʛʦ ʨʳʥʢʘ; ʘʥʘʣʠʟ ʪʝʥʜʝʥʮʠʡ ʦʢʨʫʞʘʶʱʝʡ ʩʨʝʜʳ; 

ʚʦʟʤʦʞʥʦʩʪʴ ʩʦʟʜʘʚʘʪʴ ʪʦʚʘʨ ʩ ʪʘʢʠʤ ʢʘʯʝʩʪʚʦʤ, ʢʦʪʦʨʳʡ ʙʳ ʧʨʝʜʧʦʯʝʣ 

ʧʦʪʨʝʙʠʪʝʣʴ. ɺ ʫʩʣʦʚʠʷʭ ʢʦʥʢʫʨʝʥʪʥʦʡ ʙʦʨʴʙʳ ʮʝʥʳ ʥʘ ʨʳʥʢʝ ʦʧʨʝʜʝʣʝʥʳ 

ʨʥrʦʯʥʳʤ ʩʧʨʦʩʦʤ. ʀʩʭʦʜʷ ʠʟ ʵʪʦʛʦ, ʧʦʚʳʰʝʥʠʝ ʫʨʦʚʥʷ ʢʘʯʝʩʪʚʘ ʧʨʦʜʫʢʮʠʠ 

ʜʠʢʪʫʝʪ ʧʦʚʳʰʝʥʠʝ ʩʧʨʦʩʘ ʥʘ ʥʝʝ ʠ ʫʚʝʣʠʯʝʥʠʝ ʧʨʠʙʳʣʠ ʥʝ ʪʦʣʴʢʦ ʙʣʘʛʦʜʘʨʷ 

ʦʙʲʝʤʫ ʧʨʦʜʘʞ, ʥʦ ʪʘʢʞʝ ʟʘ ʩʯʝʪ ʫʚʝʣʠʯʝʥʠʷ ʮʝʥʳ ʥʘ ʪʦʚʘʨ ʙʦʣʝʝ ʚʳʩʦʢʦʛʦ 
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ʢʘʯʝʩʪʚʘ. ɺ ʨʝʟʫʣʴʪʘʪʝ ʧʦʚʳʰʝʥʠʝ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ ï ʵʪʦ 

ʧʦʚʳʰʝʥʠʝ ʢʘʯʝʩʪʚʘ ʪʦʚʘʨʘ (ʫʩʣʫʛʠ), ʠʥʜʠʚʠʜʫʘʣʴʥʳʝ ʧʦʢʘʟʘʪʝʣʠ ʢʦʪʦʨʳʝ 

ʭʘʨʘʢʪʝʨʠʟʫʶʪ ʪʘʢʠʝ ʩʚʦʡʩʪʚʘ ʪʦʚʘʨʦʚ (ʫʩʣʫʛ) ʢʘʢ ʥʘʜʝʞʥʦʩʪʴ, ʧʦʣʝʟʥʦʩʪʴ, 

ʪʝʭʥʦʣʦʛʠʯʥʦʩʪʴ ʠ ʵʩʪʝʪʠʯʥʦʩʪʴ. 

ɺ ʩʚʦʶ ʦʯʝʨʝʜʴ ʣɻʝʢʪʨʦʥʥʘʷ ʢʦʤʤʝʨʮʠʷ  ʷʚʣʷʝʪʩʷ ʚʘʞʥʳʤ ʬʘʢʪʦʨʦʤ 

ʧʨʠ ʨʘʩʩʤʦʪʨʝʥʠʠ ʪʘʢʠʭ ʧʦʥʷʪʠʡ ʢʘʢ ʢʦʥʢʫʨʝʥʮʠʷ ʠ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ, 

ʘ ʠʥʩʪʨʫʤʝʥʪʳ ʵʣʝʢʪʨʦʥʥʦʛʦ ʤʘʨʢʝʪʠʥʛʘ ʷʚʣʷʝʪʩʷ ʩʨʝʜʩʪʚʘʤʠ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʘ. ɺ ʩʦʚʨʝʤʝʥʥʳʭ ʫʩʣʦʚʠʷʭ ʵʪʘ ʩʬʝʨʘ ʨʘʟʚʠʚʘʝʪʩʷ ʜʦʚʦʣʴʥʦ 

ʙʳʩʪʨʳʤʠ ʪʝʤʧʘʤʠ, ʘ ʩʘʤʘ ʧʨʘʢʪʠʢʘ ʨʘʟʚʠʪʠʷ ʨʝʩʫʨʩʦʚ ʠʥʪʝʨʥʝʪ ʛʦʚʦʨʠʪ ʦ 

ʪʦʤ, ʯʪʦ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʩʫʱʝʩʪʚʫʝʪ ʦʙʰʠʨʥʳʡ ʠʥʩʪʨʫʤʝʥʪʘʨʠʡ, ʢʦʪʦʨʳʡ 

ʤʦʞʥʦ ʠʩʧʦʣʴʟʦʚʘʪʴ, ʜʘʙʳ ʧʦʚʳʩʠʪʴ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʴ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. 

ʀ ʪʘʢʠʭ ʚʦʟʤʦʞʥʦʩʪʝʡ ʧʨʝʜʦʩʪʘʪʦʯʥʦ ʜʣʷ ʜʦʩʪʠʞʝʥʠʷ ʤʘʢʩʠʤʘʣʴʥʦʛʦ 

ʵʬʬʝʢʪʘ ʧʨʠ ʧʨʦʜʚʠʞʝʥʠʠ ʩʚʦʝʛʦ ʪʦʚʘʨʘ ʠʣʠ ʫʩʣʫʛʠ.  

 ʉʬʝʨʘ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʝʡʩʪʚʠʪʝʣʴʥʦ ʦʙʰʠʨʥʘ ʠ ʧʨʦʛʨʝʩʩ ʥʝ 

ʩʪʦʠʪ ʥʘ ʤʝʩʪʝ ʠ ʩ ʢʘʞʜʳʤ ʛʦʜʦʤ ʢʦʣʠʯʝʩʪʚʦ ʠʥʩʪʨʫʤʝʥʪʦʚ ʠ ʚʦʟʤʦʞʥʦʩʪʝʡ, 

ʩ ʧʦʤʦʱʴʶ ʢʦʪʦʨʳʭ ʤʦʞʥʦ ʫʚʝʣʠʯʠʪʴ ʢʦʣʠʯʝʩʪʚʦ ʧʦʪʝʥʮʠʘʣʴʥʳʭ ʢʣʠʝʥʪʦʚ ʠ 

ʩʜʝʣʘʪʴ ʩʚʦʡ ʙʨʝʥʜ, ʪʦʚʘʨʳ ʠʣʠ ʫʩʣʫʛʠ ʙʦʣʝʝ ʫʟʥʘʚʘʝʤʳʤʠ, ʩʪʘʥʦʚʠʪʩʷ 

ʙʦʣʴʰʝ.  

ɺʦ-ʚʪʦʨʳʭ, ʙʳʣ ʧʨʦʘʥʘʣʠʟʠʨʦʚʘʥ ʦʧʳʪ ʧʨʘʢʪʠʯʝʩʢʦʛʦ ʠʩʧʦʣʴʟʦʚʘʥʠʷ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʥʘ ʤʠʨʦʚʦʡ ʘʨʝʥʝ. ɹʝʟ ʩʚʦʝʚʨʝʤʝʥʥʦʡ ʘʥʘʣʠʪʠʢʠ 

ʥʝʚʦʟʤʦʞʥʦ ʨʝʟʫʣʴʪʘʪʠʚʥʦʝ ʚʟʘʠʤʦʜʝʡʩʪʚʠʝ ʤʝʞʜʫ ʨʝʢʣʘʤʥʳʤ ʘʛʝʥʪʩʪʚʦʤ ʠ 

ʢʦʤʧʘʥʠʝʡ ʟʘʢʘʟʯʠʢʦʤ. ʉʠʩʪʝʤʫ ʢʦʥʪʨʦʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʥʝʚʦʟʤʦʞʥʦ 

ʩʦʩʪʘʚʠʪʴ ʙʝʟ ʩʧʝʮʠʘʣʴʥʳʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʘʥʘʣʠʟʘ ʠ ʩʦʧʦʩʪʘʚʣʝʥʠʷ ʜʘʥʥʳʭ. 

ʈʝʟʫʣʴʪʘʪʠʚʥʦʩʪʴ ʬʫʥʢʮʠʦʥʠʨʦʚʘʥʠʷ ʵʪʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ ʥʫʞʥʦ ʬʠʢʩʠʨʦʚʘʪʴ 

ʠ ʠʟʤʝʨʷʪʴ ʧʨʠ ʧʦʤʦʱʠ ʪʘʢʠʭ ʩʝʨʚʠʩʦʚ ʢʘʢ ʗʥʜʝʢʩ ʄʝʪʨʠʢʘ, Google 

Analytics ʠ ʜʨʫʛʠʭ ʧʣʘʪʬʦʨʤ ʨʘʩʧʦʣʦʞʝʥʥʳʭ ʚ ʩʦʮʠʘʣʴʥʳʭ ʩʝʪʷʭ. ʊʦʯʥʘʷ 

ʦʪʯʝʪʥʦʩʪʴ ʜʘʝʪ ʚʦʟʤʦʞʥʦʩʪʴ ʧʨʝʜʧʨʠʷʪʠʷʤ ʫʚʠʜʝʪʴ ʨʝʟʫʣʴʪʘʪ ʧʨʦʜʝʣʘʥʥʦʡ 

ʨʘʙʦʪʳ ʠ ʥʘʤʝʪʠʪʴ ʥʦʚʳʝ ʮʝʣʠ ʠ ʟʘʜʘʯʠ, ʩʬʦʨʤʠʨʦʚʘʪʴ ʪʝʢʫʱʝʝ ʚʠʜʝʥʠʝ 

ʧʦʣʦʞʝʥʠʷ ʨʝʢʣʘʤʥʦʡ ʢʘʤʧʘʥʠʠ ʠ ʧʦʩʣʝʜʫʶʱʘʷ ʢʦʨʨʝʢʪʠʨʦʚʢʘ ʝʝ ʩ 

ʨʝʢʣʘʤʥʳʤ ʘʛʝʥʪʩʪʚʦʤ. 
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ɺ ʪʝʢʫʱʠʭ ʫʩʣʦʚʠʷʭ ʧʨʠ ʧʦʩʪʦʷʥʥʦʡ ʪʝʥʜʝʥʮʠʠ ʢ ʫʤʝʥʴʰʝʥʠʶ 

ʢʘʯʝʩʪʚʘ ʨʝʩʫʨʩʦʚ ʥʘ ʢʦʪʦʨʳʭ ʨʘʟʤʝʱʘʶʪ ʨʝʢʣʘʤʫ ʩʦʚʝʨʰʘʝʪʩʷ ʧʨʦʮʝʩʩ 

ʦʩʚʝʜʦʤʣʝʥʠʷ ʢʣʠʝʥʪʦʚ ʦ ʚʠʜʘʭ ʤʦʰʝʥʥʠʯʝʩʢʦʡ ʜʝʷʪʝʣʴʥʦʩʪʠ ʚ ʀʥʪʝʨʥʝʪ-

ʤʘʨʢʝʪʠʥʛʝ. ʊʘʢʞʝ ʩʦʧʫʪʩʚʦʚʘʪʴ ʩʥʠʞʝʥʠʶ ʵʬʬʝʢʪʠʚʥʦʩʪʠ ʢʦʥʪʝʥʪ-ʨʝʢʣʘʤʳ 

ʙʫʜʝʪ ʫʨʝʟʘʥʠʝ ʙʶʜʞʝʪʘ ʚʳʜʝʣʷʝʤʦʛʦ ʥʘ ʜʘʥʥʳʡ ʚʠʜ ʨʝʢʣʘʤʳ. 

ʇʦʣʦʞʠʪʝʣʴʥʳʤ ʷʚʣʷʝʪʩʷ ʪʦ , ʯʪʦ ʨʝʢʣʘʤʦʜʘʪʠʣʝ ʧʦʚʳʩʷʪ ʧʣʘʥʢʫ ʠ 

ʫʞʝʩʪʦʯʷʪ ʪʨʝʙʦʚʘʥʠʷ ʢ ʧʨʝʜʦʩʪʘʚʣʷʝʤʦʡ ʦʪʯʝʪʥʦʩʪʠ ʠ ʙʫʜʝʪ 

ʢʦʥʮʝʥʪʨʠʨʦʚʘʪʴ ʩʚʦʝ ʚʥʠʤʘʥʠʝ ʥʘ ʨʘʟʤʝʱʝʥʠʠ ʩʚʦʝʡ ʨʝʢʣʘʤʳ ʥʘ ʙʦʣʝʝ 

ʜʦʨʦʛʠʭ ʠ ʧʨʦʚʝʨʝʥʥʳʭ ʧʣʦʱʘʜʢʘʭ ʩ ʥʘʩʪʦʷʱʝʡ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ. 

ʀʩʭʦʜʷ ʠʟ ʧʨʦʠʟʚʝʜʝʥʥʦʛʦ ʘʥʘʣʠʟʘ, ʤʦʞʥʦ ʩʢʘʟʘʪʴ, ʯʪʦ ʥʘ ʨʳʥʢʝ 

ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʚ ɽʉ ʧʨʦʩʣʝʞʠʚʘʝʪʩʷ ʪʝʥʜʝʥʮʠʷ ʨʦʩʪʘ. ʆʙʲʝʤ, ʩ 

ʢʦʪʦʨʳʤ ʧʦʣʴʟʦʚʘʪʝʣʠ ʦʙʨʘʱʘʶʪʩʷ ʚ ʉʝʪʴ, ʨʘʩʪʝʪ, ʘ ʠʥʬʦʨʤʘʮʠʷ ʦʬʣʘʡʥ 

ʧʝʨʝʩʪʘʝʪ ʙʳʪʴ ʘʢʪʫʘʣʴʥʦʡ. ɺʘʞʥʦʡ ʦʩʦʙʝʥʥʦʩʪʴʶ ʷʚʣʷʝʪʩʷ ʚʦʟʤʦʞʥʦʩʪʴ 

ʧʨʠʤʝʥʷʪʴ ʀʥʪʝʨʥʝʪ ʢʘʢ ʚʘʞʥʳʡ ʢʦʤʤʫʥʠʢʘʮʠʦʥʥʳʡ ʢʘʥʘʣ ʧʦʩʨʝʜʩʪʚʦʤ 

ʢʦʪʦʨʦʛʦ ʢʦʤʧʘʥʠʠ ʦʩʫʱʝʩʪʚʣʷʶʪ ʧʨʷʤʦʡ ʢʦʥʪʘʢʪ ʩ ʮʝʣʝʚʳʤ ʧʦʪʨʝʙʠʪʝʣʝʤ 

ʧʨʠ ʧʦʤʦʱʠ ʠʥʩʪʨʫʤʝʥʪʦʚ ʙʳʩʪʨʦʛʦ ʠʥʬʦʨʤʠʨʦʚʘʥʠʷ. 

ʂʘʯʝʩʪʚʝʥʥʳʭ ʨʝʟʫʣʴʪʘʪʦʚ ʦʪ ʨʝʢʣʘʤʥʦʡ ʢʦʤʧʘʥʠʠ ʤʦʞʥʦ ʜʦʩʪʠʛʥʫʪʴ 

ʧʨʠ ʜʝʪʘʣʴʥʦʤ ʧʦʛʨʫʞʝʥʠʠ ʚ ʩʬʝʨʫ ʨʳʥʢʘ ʨʝʢʣʘʤʠʨʫʝʤʦʡ ʢʦʤʧʘʥʠʠ. ɺ 

ʚʳʙʦʨʝ ʤʝʞʜʫ ʠʥʚʝʩʪʠʮʠʷʤʠ ʚ ʪʝʭʥʦʣʦʛʠʯʝʩʢʠʝ ʩʝʨʚʠʩʳ ʠ ʧʦʣʝʟʥʳʤ, 

ʚʦʩʪʨʝʙʦʚʘʥʥʳʤ ʢʦʥʪʝʥʪʦʤ, ʥʫʞʥʦ ʦʪʜʘʪʴ ʧʨʝʜʧʦʯʪʝʥʠʝ ʚʪʦʨʦʤʫ. ʉʪʦʠʪ 

ʫʜʝʣʠʪʴ ʚʥʠʤʘʥʠʝ ʚʣʦʞʝʥʠʶ ʚ ʢʘʯʝʩʪʚʝʥʥʳʡ ʢʦʧʠʨʘʡʪʠʥʛ ʠ ʩʦʟʜʘʥʠʶ 

ʠʥʬʦʨʤʘʮʠʦʥʥʦʡ ʩʨʝʜʳ, ʧʦʩʢʦʣʴʢʫ ʵʪʦ ʧʨʠʥʝʩʝʪ ʜʦʣʛʦʩʨʦʯʥʳʡ ʵʬʬʝʢʪ ʠ 

ʙʫʜʝʪ ʩʧʦʩʦʙʩʪʚʦʚʘʪʴ ʧʘʩʩʠʚʥʦʤʫ ʤʥʦʛʦʢʘʥʘʣʴʥʦʤʫ ʧʨʦʜʚʠʞʝʥʠʶ ʚ 

ʀʥʪʝʨʥʝʪʝ. 

ɺ-ʪʨʝʪʴʠʭ, ʨʘʟʨʘʙʦʪʘʥʘ ʩʪʨʘʪʝʛʠʷ ʧʦʚʳʰʝʥʠʷ ʢʦʥʢʫʨʝʥʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʨʦʩʩʠʡʩʢʠʭ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ ʧʦʩʨʝʜʩʪʚʦʤ ʠʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ. ʆʩʥʦʚʥʦʡ 

ʧʨʦʙʣʝʤʦʡ ʥʝʫʜʘʯʠ ʙʦʣʴʰʠʥʩʪʚʘ ʩʪʨʘʪʝʛʠʡ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ̫ʚʣʷʝʪʩʷ 

ʦʪʩʫʪʩʪʚʠʝ ʧʦʥʠʤʘʥʠʷ ʩʦ ʩʪʦʨʦʥʳ ʨʫʢʦʚʦʜʩʪʚʘ ʥʝʦʙʭʦʜʠʤʦʩʪʠ ʦʨʛʘʥʠʟʘʮʠʠ 

ʩʪʨʘʪʝʛʠʠ, ʧʨʦʚʝʜʝʥʠʷ ʘʥʘʣʠʪʠʢʠ ʠ ʧʨʝʜʦʩʪʘʚʣʝʥʠʠ ʨʘʟʣʠʯʥʳʭ ʙʠʟʥʝʩ-
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ʜʘʥʥʳʭ. ʇʨʠ ʬʦʨʤʠʨʦʚʘʥʠʠ ʩʪʨʘʪʝʛʠʠ ʜʣʷ ʀʥʪʝʨʥʝʪ-ʤʘʨʢʝʪʠʥʛʘ ʜʝʡʩʪʚʫʶʪ 

ʪʝ ʞʝ ʧʨʘʚʠʣʘ ʠ ʟʘʢʦʥʳ, ʢʘʢ ʠ ʜʣʷ ʢʣʘʩʩʠʯʝʩʢʦʛʦ ʤʘʨʢʝʪʠʥʛʘ. 

ɺ ʠʪʦʛʝ, ʤʦʞʥʦ ʩʜʝʣʘʪʴ ʚʳʚʦʜ, ʯʪʦ ʥʘ ʜʘʥʥʳʡ ʤʦʤʝʥʪ ʧʨʘʢʪʠʢʘ 

ʧʨʠʤʝʥʝʥʠʷ ʀʥʪʝʨʥʝʪ-ʄʘʨʢʝʪʠʥʛʘ ʨʘʩʰʠʨʷʝʪʩʷ, ʠ ʧʦʷʚʣʷʶʪʩʷ ʙʦʣʝʝ 

ʫʜʦʙʥʳʝ ʠ ʧʨʦʩʪʳʝ ʠʥʩʪʨʫʤʝʥʪʳ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ. ʆʜʥʠʤ 

ʠʟ ʧʝʨʩʧʝʢʪʠʚʥʳʭ ʥʘʧʨʘʚʣʝʥʠʡ ʷʚʣʷʶʪʩʷ ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ, ʢʦʪʦʨʳʝ 

ʧʨʝʜʦʩʪʘʚʣʷʶʪ ʙʦʣʝʝ ʙʳʩʪʨʫʶ ʩʠʩʪʝʤʫ ʢʦʦʧʝʨʠʨʦʚʘʥʠʷ ʢʦʤʧʘʥʠʠ ʠ 

ʧʦʪʝʥʮʠʘʣʴʥʦʛʦ ʢʣʠʝʥʪʘ ʤʝʞʜʫ ʩʦʙʦʡ. ʉ ʧʦʤʦʱʴʶ  ʩʦʟʜʘʥʠʷ ʠʥʪʝʨʥʝʪ-

ʚʠʪʨʠʥ, ʤʦʞʥʦ ʧʦʜʜʝʨʞʠʚʘʪʴ ʥʝʧʦʩʨʝʜʩʪʚʝʥʥʫʶ ʩʚʷʟʴ ʩ ʮʝʣʝʚʦʡ ʘʫʜʠʪʦʨʠʝʡ, 

ʘ ʙʣʘʛʦʜʘʨʷ ʩʪʘʪʠʩʪʠʯʝʩʢʠʤ ʜʘʥʥʳʤ ʩʝʨʚʠʩʘ ʫʜʘʝʪʩʷ ʚʦʚʨʝʤʷ ʨʝʘʛʠʨʦʚʘʪʴ ʠ 

ʤʝʥʷʪʴ ʩʪʨʘʪʝʛʠʶ ʜʣʷ ʧʨʦʜʚʠʞʝʥʠʷ.  

ʅʝʦʙʭʦʜʠʤʦʩʪʴ ʨʘʟʚʠʪʠʷ ʩʪʨʘʪʝʛʠʠ ʧʨʦʜʚʠʞʝʥʠʷ ʪʦʚʘʨʦʚ ʠ ʫʩʣʫʛ 

ʩʪʘʥʦʚʠʪʩʷ ʧʝʨʚʦʦʯʝʨʝʜʥʦʡ ʟʘʜʘʯʝʡ, ʩʪʦʷʱʝʡ ʧʝʨʝʜ ʣʶʙʦʡ ʦʨʛʘʥʠʟʘʮʠʝʡ. ʕʪʘ 

ʩʪʨʘʪʝʛʠʷ ʚʢʣʶʯʘʝʪ ʚ ʩʝʙʷ ʩʧʝʮʠʘʣʴʥʳʡ ʢʦʤʧʣʝʢʩ ʤʝʪʦʜʦʚ, ʢʦʪʦʨʳʡ 

ʧʦʟʚʦʣʠʪ: ʟʥʘʯʠʪʝʣʴʥʦ ʫʣʫʯʰʠʪʴ ʢʘʯʝʩʪʚʦ ʦʙʩʣʫʞʠʚʘʥʠʷ ʧʦʪʨʝʙʠʪʝʣʝʡ; 

ʧʨʦʠʟʚʦʜʠʪʴ ʧʨʦʮʝʩʩ ʧʘʨʘʣʣʝʣʴʥʦʡ ʨʘʟʨʘʙʦʪʢʠ ʧʨʦʜʫʢʮʠʠ, ʚʳʷʚʣʷʷ ʚʩʝ 

ʥʝʜʦʩʪʘʪʢʠ ʥʦʚʦʡ ʧʨʦʜʫʢʮʠʠ ʧʦʜʜʝʨʞʠʚʘʷ ʧʦʩʪʦʷʥʥʫʶ ʩʚʷʟʴ ʩ 

ʧʦʪʨʝʙʠʪʝʣʷʤʠ; ʩʦʟʜʘʪʴ ʩʘʡʪ ʧʨʝʜʧʨʠʷʪʠʷ ʠ ʧʨʦʜʚʠʛʘʪʴ ʝʛʦ ʚ ʀʥʪʝʨʥʝʪʝ 

ʧʦʩʨʝʜʩʪʚʦʤ ʩʫʱʝʩʪʚʫʶʱʠʭ ʠʥʩʪʨʫʤʝʥʪʦʚ. ʇʨʠ ʨʘʟʨʘʙʦʪʢʝ ʩʪʨʘʪʝʛʠʠ 

ʥʝʦʙʭʦʜʠʤʦ ʦʪʪʘʣʢʠʚʘʪʴʩʷ ʦʪ ʩʪʘʥʜʘʨʪʥʳʭ ʵʪʘʧʦʚ ʧʣʘʥʠʨʦʚʘʥʠʷ, ʘʥʘʣʠʪʠʢʠ, 

ʨʝʘʣʠʟʘʮʠʠ ʠ ʢʦʨʨʝʢʪʠʨʫʶʱʠʭ ʜʝʡʩʪʚʠʡ ʠ ʚ ʜʘʣʴʥʝʡʰʝʤ ʧʨʦʚʦʜʠʪʴ 

ʢʘʤʧʘʥʠʶ ʧʦ ʧʨʦʜʚʠʞʝʥʠʶ ʩ ʫʯʝʪʦʤ ʚʳʷʚʣʝʥʥʳʭ ʦʰʠʙʦʢ. 
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